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Record # 1/ Consumer Sentinel Network Complainis

Reference 48722058 Originator
MNumber: Rafarence
: : Number:
Language: English ! Contact Type: Complaint
Source: Consumer DNE? N

Comments: The consumer wanted {0 remain Annonymous . The consumer said that a company that selis Health

Supplements. The consumer said the company is ¢alled Yelima, They make their money by offering consumers
money o gel people o join thelr organizetions. The consumer believes this a Pyramid Scheme. The consumer

wwanted 1o point out the company Markets toward Young College Siudenis,

Was the! Complaint
complaini; Resolution:
resolved?: -
Data :
Reference:

: BBI2013

Entered By: :VSCOT“?

Updated By: ¥SCOTY

¢ Updated Date:

Q52013

Complaint FTC Call Center

Pmduct Service

hulti-t evel Midg\PyramidsiChain Letters

Bource: | : Code:
Amaunt'ﬁ(}ﬂ{} : Amount Paid: $0.00
Paymentﬁnknown Agency Phone
Method: Contact:
Complaint %)!5!201 3 ' Transaction 6/1/2013
T DB, LIS ... B
! initial Contact: Linknown fnitial Unknown
: : Response:
StatuteiRute: FTCActSec5\BCP) w Violation: Deceplion/Misreprosentation oo

: B i)lspizte with
;deai Bureau?:

Dispute with N
Credit Bureau ‘3
Responded?: :

: " Member ofNo
; armed forces ar’
i dependent?:

¢ Dispute with
¢ Credit Bureaw -
: Resolved o
: Satisfaction?:

Consumer - 4

Consumer Infermation

Complaining !
Companylf.)rg: :

First Name: ANONYMC}US

. Address 1c /

Address 2;

: Home Number: |

Wc?k Number:

: UNITED STATES

Fax Number; :

(RTINS ,3. ......................................................

Age Range:

| Military Servn:e
: Branch: -

: Seldier Status:

‘Soidier Station:

httos://www. consumersentinel . gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1 ...
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LConsumer -2

Page 2 of 197

i Complaining’
: Company/Qrg: !

_First Name;® 4

_Last Name: Not Provided
v T
City: State
””””””””””””” z ;p”’”“c:omry UNITED STATES
Home Number: : Work Number:
0 B s
S -5 S O A RO | e,
Military Ser\fice ! Soldier Status
Branch: !
SOUHEE SHAUON: ©
' Subject
Subject: ’Efﬁmm&
Address ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,
City: State/Prov:
2P Country: United States
Emait: ¢ : URL:
: Area Code: ﬁ{}{} Phone Number; 5770777
””””””””””””” Bt bt Wy
: Type:
Subject ID! Subject ID
¢ issuer State: issuer Country:
;I"'i’iﬁpmsentatwe e R

Name: |

httos://www. consumersentinel . gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1 ...
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Record # 3/ Consumer Sentinel Network Gomplaints

Raterores 4?998422 .v,&%&};é;&,
Number:, ; Reforence
§ Number:
Language: English ' Comtact Type: Complaint
Bource: Lonsumer : DBNC? N
Comments: ;’?his is an Mult-Level Magketing company. | was not contacted by any employes of the company but by a friend

compiaint!
resolved?: !

who bought thel Verve snergy drink as a product and is an recuiter with Yernma. Without telling me oo much
&bfmi it. he invited me to 2 presentation about the product. it was conducted in 2 house with 50 other young
gdciescentﬁ A few of the veleran recuiters o leff us about 2 way o make money. Now they were not aven
ﬁeliang the product. They briefly glossed over some hulishit about Yemwms producis g ereation, nulritional value,
‘and how it fighls cancer. Bul most of the presentation was focused on how we can make "long” of meney "with a
proven method.” In fact, they sald anyone can make monsy with some work and an intial invesiment. They did
ot cave about value of the product Eself- mast of the recruilers even admitted that it iasies ke crap i betthat is
why it would never sell In supermarkets of connivence stores. No, rather than promote non exdstent values they
tried to get the 50 or 50 young people to pay into thig ploy by us that we (00 can star seiling Verve. The FTC has
guidetines sbout which MLCs are pyramid schemes. Without knowing how Yermma operates in other parts of the
nation, i seems very claar that at least the group of Yemmas salesmen and saleswomen in this Brookiyn house
iare just using Yemima products 85 a tool for @ pyramid scheme. The head grganizers of this event implied that
with their downlines they were the {op selespeople in Brookiyn and quickly going to be the best salespeopie in
New York City. Thay also mentionsd how they traveled fo conferences In Las Vegas and mest with Vemma
pxecuiives and other salespeople. H was implied that the company advises their top salespeople and offen
ishapes recruiiment operations. Bear in mind at this large house gathering, which | am told happens weekly and
‘at a few other locations, there was no marketing st using Verve, the only salling point and only thing they were
iselling was buying multiple cases of Verve, for hundreds of dollars, so that we can each start selling Verve 1o our
friends and family and bacome well-off too. ¥What was shocking is the that most of the people that there ware
fargeted were in high school. Admitiedly, some of the salesmen were high school students themselves, seliing
Merve to thelr peers and classmates. Yet, | am sure that for every teenager, o adult for that matter, who
profitably marketed Verve to their persanat network there are 50 who failsd. It s ridiculous that this Is happening
in high schools, | am appalisd by the leval of penelration Yermrms had in certain Brooklyn High Schools.
Moraover, & is very clear that this group was largeting immigrant and low-incorme studants. A selling poind that
They fouted was “woulkdnt vou love to be able 1o give vour parents a few hundred bucks?” Ag a coliege graduate
with & math degres i was very clesr that the Verve networking market was going to get saturated, and that this
business model while not only being unsustainable but very predatory. The salepeople were happy 1o mention
success stories to gel more people o buy the product so thair fal wallels can expand, but they never mentioned
how what percentage of people make money or the retention rate, Furthermore, they acted as if anyone could
rnake money recrufting more people indo the Verve marked. By simple numerical facts, that is claarly fatse, At
best this business adverlises Talsely and egregiously but | suspect it is a pyramid sch

Complaint
Resolution:

Entered By: FTCCIS-FTOUSER : Entry Daie: /302013
........ UPDRCABY: - oo SPSTCE DB |
Complaint FTC Online Complaint Assistant (CI8) ‘Product Service Health Care: Dist Producis\CentersiPlans
Source: | : Cuode:
AmmntSS(}{} 00 ¢ Amount Paid: $0.00
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, /yAgencyimemei
Contaci:
Transaction
Date A A A A B B B8 B A A8 A B B B8 B A A B B 8 B A A B B 8 8 B A A B B 8 B8 B AR A A B 8 8
hitial
Response:

) Law Violation:

Dispute with
Cradai Bureau?:

Decepton/Misrepresentation

:  Dispute with’
Credii Bureau -

Responded?

Member oi
armed forces or!

: Dispute with
! Credit Buresu -
: Resolved to
! Satisfaction:

NO

dapendent?: |

httns://www. consumersentinel. gov/
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Consumer information
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Consumer

¢ Complaini mg
Company!()rg

First Name: |{b {5)

Address 1: Address 2;
”””””””””””” City: ﬁmkzyn“sme - NewYok
: Zip: [0)E) Country: UNITED STATES
Ell:i’a’r;{é D S ¥ 3}‘;'!':3;&, R e
Fax Number: : ‘ Ext:
e 5] e B
| Military Service’ ; Soldier Status:
S BIANCH: © e LS I
‘Soidier Station: |
: Subiest
Subject?emma&aﬁataanﬁompany ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,
Adgdress:
Gity: | State/Prov:
AP Country: Linited Stales
: Emaiit URL: VMemma.com
" Area Code: ﬁ'ii"ém””””””””””””””””””””””””””””””””””””””“?ﬁ&"ﬁé”ﬁ&"&"ﬁé?:” srearer 7
Ext: ! Subject 1D
S S i TYPEE |
Subject ?i) Subject 1D
Issuer State: issusr Country:
Representaﬁvei Title:
{ Name: /

httos://www. consumersentinel . gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1 ...
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Record # 4/ Consumer Sentinel Network Gomplaints

Reference 45234941 Odginator 11260008686885
Number:, ; Reforence
§ Number:
Language: English ' Comtact Type: Complaint
Bource: Drganization BNC? N

Comments: ’?his is a multiple issue. My son was pregentad wzth a business opportunily, from his fdend 1 join Yemma, as a
hrand partner with the polendial 1o retire his parents’ and other unrealistic promises. He was given a
mmon‘parenﬂiegai guardian application: form for me 1o sign o give my son consent for him o become & ‘brand
Partne{ of the Yamms Nuotrition Company My son is 16. | did not give my consent and | am still in possession of
ghrs application. Without my parental consent on 8/27/13 they set my son up with a website to market and self
their products, and on 8/28/13 they withdrew (fraudulently ) $580.83 my sons teen checking account. The
iproduct they want my son 1o market’ came today via fedex. 1 refused the shiprment and the product never left the
fedex truck, However, | phoned Yamma prior to the shipping and prior to funds being withdrawn. She said |
would have to pay to have the product shipped back and if they defermined that the shipment was damaged they
would nat refund any of the $520.83. When | explained that my son was a minor and they did not have my
’p@rmifssiz}n to enroll hitm ag a ‘brand pariner’ she informed me that they had no way of knowing how old he was, -
e Acichitional Comments: Full Refund and held acmmt&bie for their unfawfulfunethical business prastices,

Reference; |

Was the y Compilaint RESOLVED. The censumer has verified that
comptaing} Resolution: the complaint has been seltled to histher
resolved?: | satisfaction.
Data’

Entered By: BBBPHAZ-USER

Enfry Date:

2/28/2013

Updated By: . Updated Date:
Complaini BEB AZ Phoenix EProduct Sarvice Multi-Level Mkig\Pyramids\Chain Letters
_ Source : Code:

o GEag s e
Reguested: :
Payment’ Agency Fxiernal Agency
Method: : Contact:
Compiaint 8/28/2013 Transaction
: Date; : Date:
{ Initial Contact: ¢ tnitial
: : Response:
Statute/Rule: | ¢ Law Viclation:
Topic: : Dispute with
Lredit Bureau?:
i Dispute with! :  Dispute with
: Credit Bureay - ¢ Cradit Bureay -
Responded? Resolved o
: Satisfaction?:
; Member of
‘armed forces or!
dapendent?: ¢
[ s s SO WHQIRHON s
Consumer
Complaining!

Company/Org: ©
T First Name: [P0

Last Name:[b)(©) |

Address 1;

Address 2:

City: SNELLVILLE

State:

(Georgia

Zip: [0)5) |

Country:

UNITED STATES

® |

Emaii: I{b (8

titary Service
Branch: !

i Age Range
Soid%er Status:

S Zdter Statlon

| Subject: Memma Nutdton Comparty e

" Address: 8322 E. Hartford Drive

httos://www. consumersentinel . gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1 ...
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City: Scoltsdale State/Prov: Arizona
2P BEO8S Country: United States
Email: BEBB@vemma.com URL: hifp:fHwww vamma.oom
: Area Code: 480 /iPhone Mumber: 8278549
R tbhubtboot A ............ Sub}ediﬂ ...........................................................................................
Type:
Subject 1D Subject ID
Issuer Siate: : igsuer Courntry:
Representative Michelle Cohan Title: Legal Comphiance Speciatigt
: Name: ! :

httos://www. consumersentinel. gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1... $/9/2013
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Record # 5/ Consumer Sentinel Network Gomplaints

Raferores 4178761 A .v.v.v,v,v,&%&géi&,
Number:, ; Reforence
Number:
Language: English ' Comtact Type: Complaint
Bource: Lonsumer DBNC? N

Comments: Oar college freshman daughier was contacted about a "husiness opportunity.” She was to 10 invest
approximately $500 and would receive Verve energyhealth drinks. {She personally invested $150 before

iapproaching us about giving her the balance. } She was also encouraged {0 get on their aulomatic replenishment
service in order to make the most monsey. Her primary objective was reaily not to sefi these drinks bul was io
iencourage her friends io join this opportunity. The more peopie she signed up, the more she would receive back.
1.itle focus was 10 be placed on actually seling the drink - they would effher "sell themselves® or would be used
in the actual recrulling process of the fends. From everything | hearg and from my research this appears io be a
pyramid scheme thinly veilled by having a product. Thay are targeting college students with little experienca and
big draams. They are also capitalizing upon the fact thal it is sasy for hese students to go Info debt. | urge you o
please investigate this company. Reprasentatives state that this couldnt be a pyramid scheme because that is

itegal.
Was the! Camplaint
comptain ¢ Resclution:
resolved? i

.
Refarence: :
i Entered By: FTCCISFTCUSER Entry Date: 8/26/2013
© Updated By: ¢ Updated Date:
Complaint FTC Online Complaint Assistant (CIS) é?rcduct Service Multi-Level Mkig\Pyramids\Chain Latters

Payment Bank Account Debit Agency Iniemnet
Mathod: Contact:
Complaint 28526!201:3  Transaction 7/10/2013
: Date; ¢ Date:
! initial Contact: In Person initial In Person
: : Response:
Statute/Rule: FTC Act Sec § (BCP) ! Law Viglation: Deception/Misrepresentation
Topic: / ¢ pispute with
: Lredit Bureau?:

:  Dispute with’
i Credit Bureau

' Dispute with
i Grodit Bureau -

Responded?: | Resolved to
: Satisfaction?:
‘ Member of No
i armed forces or:
¢ dependent?: !
....................................................................................................... ComsumerInformation
:Consumez'
;.  Complaining’
: CormpanyfQry: ¢ :
{ First Name: [D)O) © Last Name: [P/®)
Address 1; Address 2
City: Baint Davids State: Pennsylvania
ip: Jb)E) Country: UNITED STATES
1 Work Mumber:
O ........................ e
Emaii: |{b {6) | ¢ Age Range: 50- 5%
Wiiicary Ser\fise goid%e? N
Branch: :

‘Soidier Station: |

_Subject: Nemma Nuldtion Company e

" Address: ﬁ322 East Hartford Drive

httos://www. consumersentinel . gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1 ...
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City: Scotisdale State/Prov: Avizona
ZIP: 85225 Country: United States
Email: info@ivemma.com URL: vemma.com

......... AreacgdeBQGPhoneNﬁmher G

Ext: | Subject D
: : Type
””””””” subjectin; T Tsabjeeti

ssuer State: | Assuer Country:
: Title: Brand Ambassadar

Represantative Ryan Cumran
: Name: @

httos://www. consumersentinel. gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1... $/9/2013
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Record # 6/ Consumer Sentinel Network Gomplaints

Reference 41823{)334 7 onginator 11260008683077
Number:, ; Reforence
Number:
L anguages Engish | Comtact Type: Complaint
Source: Drganization : DNC? N

Comments: ’?his cornpany is seliciting money from high schooi students {3500} and pulling high pressure sales, and the

zziaam of making slet of money as part of the enticement. This 2an
ivet, to sell their product. Not actually selling the product Haself, bu

for 5300 and then turning arcund and trying fo solicit ther friends and classmates to do the same - which is how
you make money.l is the standard ponzifpyramid scheme.the problem | have is them targeting MINORS to do

their dinty work. Adults know betler, kids do not. - Additional Comments: | would like the company to pull out of
Basking Ridge NJ and slop enticing the High School Kids ang to cease any and all operations with my town and

any owns surrounding the immediats area

not be legal, to get teenaged Kids, not even 18
i getling their fHiends to buy into the company

Was the n GComplaint INFORMATION GNLY. This consumer
complaint? Resolution: communication does not require a business
............ TOS O UL e OO
E}ata}
Reference:
| Entored By: ﬁ%?”ﬁz USER e By Dater B26/2013

) ijpdated By Updated Date:

Compiaint 1388 AZ Phoanix Pmduct Service

Reguested: | :

Multk-Level MkigiPyramidsiChain Letters

Payment Agency

Contack:

s Compiamtﬁ;’,’&ﬁ&(}‘!&

“Transaction

External Agency

: Date: Date:
imiiai Contact: | Initial
,,,,,,,,,,,,,,,,,, ' ... Response:
Statute/Rule: | Law Viclation:
Topic: : ¢ Dispute with
: Bredai Bureau?

; aisputaw:th
¢ Credit Bureay -
! Responded?:

Credit Bureau -
Resobvid o

: Satisfaction?:
Member of
‘armed forces or:
dependent?: |
: Consumer information
Consumer
;”””'65%15?6?5}; ””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””
: CompanylOrg:
: ( Last Name: [(P)©) |
rorce I ,,,,,,,,,, B e
City: BASK%NG RIDGE State: MNew Jersey
: i ]{TI e
HOMENUMBE: - e (Work Number: [0K0) |
Fax Number: ; Exi:
-~ 1 R s i AGERANGE: e
: : Military Service: Soldier Status:
: Branch: ! :
{Soidier Station: |
Subject
Subject: Memma Nudrition Company
Address: 8322 . Hartford Drive
City: Scottsdaie i StatefProv: Arizona
ZIP: 85255 / Country: linited States
vrrersserrerie R ...................... R

httos://www. consumersentinel . gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1 ...
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Area Code: 480 Phone Number: 9278999
Ext: Subject 1D
: Type:
Subject D! : Subjsct )
lssuer Siate: | Assuer Country:
¢ Representative jMichelIe Cohen : Title: Legal Compliance Specialist
: Name: :

httos://www. consumersentinel. gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1... $/9/2013
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Record # 7/ Consumer Sentinel Network Gomplaints

Rafarores 41?84221 7 6};%}3%};5;5}:
Number:, ; Reforence
Number:
) language: English GontactType: Complaint o
Source: Tonsumer : DNC? N

Comments: | believe Yemmsa Nufrition Company is a Pyramid scheme. | have

Tsolicii money from me, claiming that they have a "great business opportunity™ and all | have to do is find other

fbrand partners” io be put under me to make money. As a part of

{iegiﬁmate product but rather is paid by getting others to "market their product”, and must pay an inilial fee to

recaive thel product, which they do not actual sell. | have seen m
wondeang why such business praciices are alipwed to go on.

had many of their *Brand Pariners” attempt to
their business model one does not actual seli a

any fall victim 1o this schems and am

Was the! Complaint
complaint! Resolution:
resolved?: !
Data
Reference:
......... Ef*wmdBYfTCC’SFTCUSERE"tf?*)ate S
Updated By: : i Updated Date:

Prcduct Service
Cade:

Compiaint FTC Online Complaint Assistant (CIS)
Source: |

Multi-Level MkigiPyramidsiChain Letters

Amount’ Amount Paid:
Reguested: ;
Paymeﬂtg Agency intermeld
................. kiR I S ... S
Campiamz ﬁ:ZSL’ZG? 3 Transaction
: {late: {late:
imtiai Contact: initial
......................................................................................................................................... LSz il D
Statute/Rule; ?TC Act Sec 5 (BCP) ¢ Law Viclation: Deceplion/Misrepresentaion
Topac : H Dispute with
............................................................................................................................. Credit BUICAUT: | e
Dispute wzth Dispute with

Credit Bureas -
Resolved o
Batisfaction?:

. Credit Bureau ni
Responded?: |

Mermber ofNo
armed forces or:
dependent’?: :
Consumer information

Cansumer

Csmpany!()rg

.......... First Name: [EI0 e St Names [OXO) |
Address 1: Address 2:
City: . JState: Massachuselts
Cozmtryf UNITED STATES

Home Number: |

¢ Work Number:

Fax Musnber: ! Ext:

Email; [PX6) Age Range:

: Mititary Service’

: ¢ Soldier Status:
Branch: ¢

i Soidier Station; |

StaterProv:

Arizona

: United States
I OWWW.VEITIMA.COm

httos://www. consumersentinel. gov/ lavouts/PrintRecordDetails.

aspx?documentNumbers=1...
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Ext: Subject 1D

Type:

Subject D! Subject ID

ssuer State; ‘tssuer Country:

| Representative’ Title:
: Name: ! :

httos://www. consumersentinel. gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1... $/9/2013
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Record # 8/ Consumer Sentinel Network Complaints

Reference 418239942 Qriginator 11260000080644

Number:, ; Reforence
Number:
L anguages Engish | Comtact Type: Complaint
: Source: Drganization BNC? N
Comments: gn June, i contacted and purchased 1 box of BOD £ vanilla profein powder from Michelie Barnes, a brand
pariner of Yemma (www.vemma.com} for $81 and charged o my credil card. In August, | saw anciher charge
iof $51 to my debit card and when | did a search, saw anocther in July. | contacted the number on my debit card
giatement for vemma as that is who the charges were made by, They advised | was signed up as a brand
fpartner and on an auto deliver program with an address which was not rine. | was not aware of this. They also
‘atvised | needed 1o contact Ms Bames even though the chargss were by them, and have her return i to Yermma
in order to refund. Sha has not respondad 1o my atternpts to reach her, and Yermma has not respondad to my
‘addiional attempt 1o get my refund. — Additional Comments: 5102 refanded 1o me {fotal amound for July &
August charges as | did not request the produois o be ordered & they were sent fo an unkown 3rd party}
Was thely Complaint _RESOLVE{) The consumer has verified that
complaint’ Resolution: the complaint has been settled to hisfher
,,,,,,,,,, stk kS NS W ..-.::\ S
E)ata_
Reference: ©
Eﬁ‘mdBY%BPHMUSER ,,,,,,,,,, Entry Date: 81282013
Updated By: © ¢ pdated Dale:

Complaint '{388 AZ Phosnix Pr&duct Service Multi-Level Mkig\iPyramids\Thain Leliers
,,,,,,,,,,,,,,,, SOUICEL L vvssnssssmssssnssssnsnssnsnssssnssionsgrnrss OOBOLsiriissnssssnssssnssssnssssnsnisns)
: Amount’  Amount Paid: $102.00

Reguested: -
Paymentﬁ Agency External Agency
,,,,,,,,,,,,,,,,, iation 3 S DI ... D

Complaint! 8;23!201 ]  Transaction
: Date: Date:
| Initial Contact: / Initial
A S S sz tibos SO

Statute/Rule: - ¢ Law Viokation:
Tupic: { Dispute with
................................... s A ONCBUIBBUTL | s
Dispute with : Dispute with
| Credit Bureau -/ i Credit Bureau -
Responded?: | Resoived o
Satisfaction?:
: Membear of:
: armad forces or!
dependent?: |
: Consumer Information
LConsumer
:  Complaining’
: Company/Org: ! :
. First Name: [0O) .. LSt Name: (D)
Address 1: . Address 2:
Cityt GOLDEN o Stéte Coorsdo
Zip: | ® | “Country: UNITED STATES
Homeﬂvmber ................................................................................................ WorkNumber: [OX6) ]
Fax Number: 3 £xi
leita?y Servia:e S‘midzar Status:
Branch: | :
R
: Subject
Subject: ¥emma Nulriion Company
Address: 8322 E. Harlford Drive
City: Scottsdate P StatetProv: Arizona
JIPTBEZSS e GOt Unfted Sttes

httos://www. consumersentinel. gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1... $/9/2013
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Email BBBGvemma com URL: htipfwew.vemma.com
Area Code: 480 Phone Number: 9273395
Ext: Subject 1D

L L0

. Issuer State: © dssuer Country:
¢ Representative i\ﬁichelle Cohen Title: Legal Compliance Specialist
Name: /

httos://www. consumersentinel . gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1 ...
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Record # 8/ Consumer Sentinel Network Gomplaints

Raferores 41?8{}31 55 "'6}%&35{6}'
Number:, ; Reforence
Number:
. language: English GontactType: Complaint o
Source: Tonsumer : DNC? N

Comments: J joined vemma back in June | think. | was charged $170.00. | got my user id and password to log into the
}irainirzg site and do my classes. | did that and then as | weni through the tfraining | noliced that Yemma is not for
ime. { called my sponcer and my sponcers sponcer and iold them that | did not want 1o be part of Yemuna. Then
;mzt of nowhere | was sent a package that | refumed to Yemma. For some reason | was charged the shipping
pharge for something that | never asked for however | did get that refund. The shipping charge was {aken out of
my refund. After that | get a kot of phone calls from Vemma, | do not want these calls. My problem now is that
Nomma has taken $167 .43 out of my checking account on 08222013 for some reason and | want my money
back. | do not want asything 1o do with Yermma, UPDATE! 8/23A13 Consumer is reporting that Yemma has

agreed to provide a full refund, 5o he wants to retract his complaint. -sparrish

Was the’ Complaint
complaint’ ¢ Resolution:
.......... skt N S B
E)ata_
Reference: |
Erstered By: FTCC!S FTCUBER Entry Date: 8/22/2013

tUpdated By ISPARRESH ! Updated Date:

812312013

Compiaini?TC Onling Complaint Assistant {CIS) Pr&duct Service

Meslth Care: Other Products\Supplies

,,,,,,,,,,,,,,,, BOUIC e GO e
’ Amwnw%ﬁ? 00 Amount Paid: $167.00
Reguested:
Payment EBank Account Debit Agency Phone
................. OO e O e
Comp!aint 8;23!201 3 Transaction 82272013
Date: flate:
imttai Contact: ﬂmanei {Gther} initial Phone: 800/888 number
........................................................................................................................................ ROSPOMSE: | o oeoemssssssssssssnssssmsssmssson
Statute/Rule: FTC Act Sec 5 (BCP) ! Law Violation: Deception/Misrepresentation
Tapw ‘ : Dispute with
............................................................................................................................. Credf BUreau?: | e
: Dispute withN : Dispute with N
! Credit Bureau - i Credit Bureau -
Resolved o

Responded?: | :
i : Satisfaction?:

: Membear uf?ﬁo
: armad forces or!
dependent?: |

Consumer Information

Coasumer

Complaining
! Company/Org:

e

thl Name:

Address 1 " Address 2:

 Lestame: [P0

- Stateg )
Coantry:

Mirginia

R G SRy ——

Work Number:

Fax Nnmbm:'

] Email; JoI0) | A REUGRL e
leita?y Servia:e S‘midzar Siatus:
Branch: | :
S
: Subject

Subject; Yemma

Address: 8322 East Hartord Drive

City: Scottsdate P StatefProv: Arizona
LWL BEES e, COUNtY: Unlled States

httos://www. consumersentinel . gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1 ...
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Email:

LRL:

htip fwew . vermma.com

Page 16 o 197

Phone Number:

BYIOFTY

Araa Code; 800
Ext:

Issyer State;

Subject 1D

" Subject 1D
dissper Country:

L L0

| Representative’
: Name: ;

Title:

httos://www. consumersentinel. gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1... $/9/2013
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Record # 10 / Consumer Sentinel Network Complaints

Raferane 41??'75(}85 w&%&vgé;&,
Number:, ; Reforence
Number:
. language: English GontactType: Complaint o
Source: Tonsumer : DNC? N

Comments: jihis company staried as herbalife and morphed inie vemyns when Anthony powell jumped ehip at the beginning
of 2013, The biggest drain on money has been the push to buy paid packs which are supposed 1o pul you in
icontact with already inferested 3rd parties. each paid pack, or lead comes with a price 1ag of 3100 or more and

with no guarantee that the call willl put vou in eontact with a really

23 tearng my family apart. We haveni seen a penny come out of i, and my husband is becoming rice and more

interested individual. this whole business idea

brainwashed

Was the! Complaint
complaint! Resolution:

resolved?: !

Data

Reference:
......... Ef*‘mdBYfTCC’SFTCUSERE"tf?*)ate BIZEIZONS s

Updated By: : i Updated Date:

Compiaint FTC Online Complaint Assistant (CIS)

‘Product Service
Source: | :

Cade:

Multi-Level MkigiPyramidsiChain Letters

Amount $500.00 Amount Paid: $10,000.00
Reguested: ;
Paymeﬂtg Agency intermeld
................. kiabics 2 NN SOOI s-v...5-... 3 IS
Compiaing ﬁ;22l201 3 Transaction /5/2012
: {ate: : Date:
¢ initial Contact: Hmemet Web Site initial InterneVE-mail
N S S LSz il D
[ Staite/Rule: ?TC Act Sec 5 (BCP) ¢ Law Viclation: Deceplion/Misrepresentaion
Topac : H Dispute with
Credit Bureau?:

¢ Dispute wzth :  Dispute with

! Credit Bureau - ¢ Credit Bureau -

! Responded?: : Resolved to
: Satisfaction?:

Mermber o‘{;No
armed forces or:
dependent’?: :

Consumer information

Cansumer

Csmpany!()rg

L ESINGMGS . LastName: NotProvided .
. Address 1: Address 2:
City: _State: Colorade
Zip: ¢ ©  Country: UNITED STATES
! Home Number: ¢ Work Number:
Fax Number: ! ; Ext:
Email; | Age Range: 30 - 38

l\ﬂztztary Servzce ; Soldier Status:

; Branch: H

i Soldier Statmn, {

StaterProv:

Arizona

: United States

httos://www. consumersentinel . gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1 ...
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Ext: Suhject 1D

Type:

Subject D! : Subject ID

Issuer State; | dimsuer Country:
; Title: Co owner

! Representative Anthony Powell
: Name: !

httos://www. consumersentinel. gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1... $/9/2013
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Record # 11/ Consumer Sentinel Network Complaints

Reference 45313834 7 originator 1308222043220342
Number:, ; Reforence
§ Number:
Language: English ' Comtact Type: Complaint
Bource: Drganization BNC? N
Comments: NO‘Z’E To prevent interference with pending iaw enforcement action, prior i any investigative aclion, please

mntacf: the 103 at SEARCHEGIIC3. GOV, Please check the "CSN Ragord Delalls page - Data Reference fald” ink
#ar further details on IC3 da B — ccheni descrption: My name is|(0)6) and my addrass is|)0)
Fammville, VA[ | ioined vermma baek in June [ fhink. | was charged $170.00. | got my user id
iand password o log inlo the trammg site and do my clagses. | did thal and then as { weni through the training |
noticed that Yemma is not for me. | called my sponcer and my sponcers’ sponcer and told them that | did not
wwant to be part of Vemima. Then out of nowhere | was sent a package that | retumed 1o Yermma. For some
reason | was charged the shipping charge for something that | never asked for howsver | did get that refund. The
shinping charge was taken out of my refund. After that 1 gel a lot of phone calls from Vemma, | do not want these
walis. My problarm now is that Yemma has taken 5187 .43 out of my checking account via my debit card on
08/222013 for sorme reason and | want my money back. | do net wand anything fo do with Vemma 1 have
ranceled that carg so that will not happen tome again | have contacted Yamma again today ang they are going
40 give me a full refund of $167.43, Thank you

Was the '
complaing !
resolved?: :

Complaint
Resolution:

~ Entered By

More Information on Duls

SRR Entryi}ate

Condribador Combla

Updated By: !

¢ Updated Date:

Complaint Internet Crime Complaint Center é?’mduct Service Uther {(Note in Commenta}
Source: ! : Codea:
Amount: Amount Paid: $167.43
Requested: :
Payment Bank Account Debit Agency Exiernal Agency
Method: ! Contact:
Complaint §/22/2013 Transaction
: Date; | Date:
! initial Contact: Unknown fnitial
: Response:
Statute/Rule: ¢ Law Viokation:
Topic: ; :  Dispute with
Lredit Bureau?:
. Dispute with’  Dispute with
i Credit Bureau < ¢ Credit Bureau -
Responded? Resolved v
Satisfaction?:

Moember o

{ armed forces or’
depandent?:

Consumsy

Consumer Information

Complaining

i Company/QOrg

G — s S e e 11 R
2 I W B ADAIOSS 22 | e
Gity: FARMVILLE ’ State: Virginia
: i [0)E) Country: UNITED STATES
Heme MNumber: Work Number:
Eax Number; & : Ext:
ﬁmall{b ) Age Range: 50- 5%

M:litary Service:

Branch: :

; Seldier Status:

‘Soidier Station: |

U A aImE

httos://www. consumersentinel . gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1 ...
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Address: 8322 East Hartford Drive
City: Scottsdate P StatefProv: Arizona
21P: BH2ES Country: LUnited States
Srevrrrerririen R ...................... G i
Arez Code: 28{}{} Phone Number: 8770777
Dottty G L _— S ub}actm ...........................................................................................
Type:
Subject iDg Subject 1D
Issuer State: - Ll st £
Repmsentative .......................................................................................... it
: Name: ; :
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Record # 12 / Consumer Sentinel Network Complaints

Reference aaza{)m? 7 onginator 11260008670447
Number:, ; Reforence
Number:
L anguages Engish | Comtact Type: Complaint
‘ Source: Drganization ‘ DNC? N

Comments: J joined vemma back in June | think. | was charged $170.00. | got my user id and password to log into the
}irainirzg site and do my classes. | did that and then as | weni through the tfraining | noliced that Yemma is not for
ime. 1 called my sponcer and my sponcers' sponcer and tokd them that | did not want to be parl of Yemmsa. Then
;mzt of nowhere | was sent a package that | refumed to Yemma. For some reason | was charged the shipping
pharge for something that | never asked for however | did get that refund. The shipping charge was {aken out of
my refund. After that | get a kot of phone calls from Vemma, | do not want these calls. My problem now is that
Namma has taken $167 .43 out of my checking account on 08/22/2013. — Additional Comments: |
manay back. | do not want anyihing o do with Yemma. | want tham 1o slop calling me aboul vemma. If they are
idoing so great that is good just please do it wathout me. Lagve me alohe.

want my

Was thely Complaint _RESOLVE{) The consumer has verified that
complaint’ Resolution: the complaint has been settled to histher
.......... inaisia ki O SN 22 S
E)ata_
Reference: :
.........E’??E?r?{??..?!...?????ﬂﬁ%ﬁ‘%ﬁ? .................................................................... Entry Date: 1222013 e
Updated By: © ¢ pdated Dale:

Complaint '{388 AZ Phosnix Pr&duct Service Multi-Level Mkig\iPyramids\Thain Leliers
,,,,,,,,,,,,,,,, SOUICEL . vvssnssssmssssnssssnsnssnsnssssnssiorsgrnrss SOBOLisisssnssssnssssmssssnssssnsnisns)
; Amount’ Amount Paid: $167.43

Reguested: :
Paymentﬁ Agency External Agency
................. MOINOL | e SO
Complaint; 8;22!201 3 Tranaasction
: Date: flate:
! initial Contact: | initial
A S S RESPONSE: | s
Statute/Rule: ¢ ! Law Viclationm:
Tupic: { Dispute with
................................... s A ONCBUIBBUTL | s
Dispute with : Dispute with
| Credit Bureau -/ i Credit Bureau -
Responded?: | Resoived o
: Satisfaction?:

: Membear ufé
: armad forces or!
dependent?: |

Consumer Information

Coasumer

:  Complaining’

! Company/Qrg; |

{ First Name: (b){6) Last Name: |{b){6)
" Address 1: U Address 2:

City: FARMVILLE State: Virginia
B B i
HomeNymber:* WorkNambers |00 |
Fax Number: {0)0) Ext: |

AGE RBNGR: e

Mikitary Servia:e éaidzar Status:

Branch: |

SOt SO e
: Subject

Subject: ¥emma Nulriion Company

Address: 8322 E. Harlford Drive

City: Scottsdate P StatetProv: Arizona
P RIS i Country: UnitedStates

httos://www. consumersentinel . gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1 ...
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Email BBBGvemma com URL: htipfwew.vemma.com
Area Code: 480 Phone Number: 9273395
Ext: Subject 1D

L L0

. Issuer State: © dssuer Country:
¢ Representative jMiChelle Cohen Title: Legal Compliance Specialist
Name: /

httos://www. consumersentinel . gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1 ...
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Record # 13 / Consumer Sentinel Network Complaints |

Raaran ‘1?925“4 Originator
Number:, ; Reforence
Number:
L anguages Engish | Comtact Type: Complaint
Source: Lonsumer DBNC? N

Comments: jConsumer called to report that his son signed up o bring sales in Yemma and siales that s a pyramid stam

selling an energy drink. Consumer had paid $500 upfront and the

istates that this is being marketing to college kids. Conzumer states that his son is siil] sucked inio this and
believes that he is going io make money. Consumer was drafted by ancther sfudeni. Consumer states thal no
sales are being made to the public all sales are being made o other members.

first monthly paymernt of $180. Congumer

Was the’ Complaint
complaint! ¢ Resolution:
resolved?: | :
batal
Reference: |
... Fntered By: LKELPRWWCK s ENCY DAtEL BRVYRAIS e
‘Updated By: | ' Updated Date:
Complaint FTC Call Center Praduct Service Mulli-Lavel Mkig\Pyramids\Chain Lelfers
Source; | : Cade:
Amouni $660.00 ¢ Amount Paid: $660.00
Requested: |
PaymentiCrecEEt Card Agaﬁcy Phong
Complaint 8/21/2013 ’Z“ransacﬁon
: Date: : Date:
| Initial Contact: In Person tnitial Other
: Response:
Statute/Rule: FTC Act Sec 5 (RCP) ¢ Law Vielation: DeceptionMisrepresentation
Topic: ; Dispute wlth
Bispute w;thN . Dispute waih N
; Credit Bursau -/ Credit Bureau -
Raspended‘? Resobved o
Satisfaction?:
: Member of}i\io
;armed forces or!
,,,,, BBONGIIL | e
’ Consumer Information

Cemumer 1

: Camplammg
! CompanyiOry: ¢

First Name: [P0 0)(6)
Address 1:
City: Morgan Hill California

{23

T UNITED STATES

Wcrk Number:

Fax Number:'ﬁ Ext:
: Email; ¢ Age Range: 18-18
ﬁﬂz[ztary Sarwce ! Scldier Status:
Branch:

§50 dier Statmn. :

Lonsumer -2

;.  Complaining:
i Company/Org: |

N'ke A B B R B A A A B B B8 B B A A B e 8 B B A A A e 8 8 B
595 Encing OF

. Last Name:

Henningsen

: California

: UNITED STATES

WOTK NUIIOGE: e

httos://www. consumersentinel. gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1... $/9/2013
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Fax Number: | Ext:
....................................... e e e Ranaw:
! Military Service! : Soldier Status:
: Branch: i
Soidier Station:
Subject
T subjeets Merwwa
Address: 8322 E Hartford Dr
,,,,,,,,,,,,,,,,,,, P 1ty . é{;&i{é&éié e e
,,,,,,,,,,,,,,,,,,,,,,,, 2P BEEE e, COUNITY: United States
: Lrnail ¢ URL: wwwvamma.con
Area Code: 800 ‘Phone Number: 5770777
Ext: | Subject 1D
: Type:
Subject iD Subject ID
suer Country:
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Record # 14/ Consumer Sentinel Network Complaints

Reference 45207249 7 originator 1260008672428
Number:, ; Reforence
§ Number:
Language: English ' Comtact Type: Complaint
Bource: Drganization : BNC? N
Comments: J am looking for a home based business. | came across one on the Glen Beck website, paidi@home.com, a parl

pf Kaption Media, located in Reno, NV, They wanted to charge me $9.95 for shipping of an information pack. Not
ia problem. | get an emall stating that | would have a mentor. Following email. Heiio@eu ordered our
{fraining Package online. My name is Moses and I'lf be your personal mentor, the one working with and fraining
ol how to build your internet business from home. We have numerous people earning a six figure income, and
‘pur business is EXPLODING! tried o reach you teday by phone and ¥m sorry | missed vou. I's urgent you calt
e TODAY. We nead t© book ow appointment RIGHT AWAY so onee you've gong through the Training
‘package, we can see if this will be a it and gel vou staried!Please call me IMMEDIATELY at my divect home
ioffine number - 1 {718} 584-4304H you dor't reach me, Pm on the other line haiping someone else get started.
S0, be sure it leave me 8 messags with your name and the best number 1o reach you including your area

icode With results like these 7 | KNOW we can show you how o achieve your dreams tooiMatiFormer bank teller
garning S-figures” after jJust 12 months!CrystalMade $16007 in one week part time after just a few months using
this system NateFrom recession devastation to eaming nearly $8,000% per month from home. ! ook forward to
falking to vou sooniMoses Brathwaite 1 {718] 504-4384mosesbrathwailte@hotmall.comi did some more research
fand found oul sbout Yermms Nulrition Company and that they sold vitamin products(4} . | already selt the
number one vitamin product ne In the world, Nuldliite and was not impressed sbout the switeh, | finally called
Moses tonite and told hirm | wanted {o cancel the order, since ¥ had not been shipped. Then | go onfinethen
fonite, when 1 am checking my emails., | gt an email from the bank stating that my debit card had been charged
8333.95 for an infroductory pack. email followsWells Fargowelisfargo.comA purchase has been made over the
internst, by phone, or by mail orderA purchase was made over the internat, by phons, or by mall order with your
Wells Fargo® Check Card[B)E) Ji# vou do not recognize the transaction(s) below, please call
‘us immediately at 1-800-TO-WELLS {4-800-868-3557) . Phone Bankers are available 24 hours 2 day, 7 days a
weak, Please do nof reply io this aftcmaied email DateTransactionAmountAcoountQ8MBCHECK CRD
FURCHASE VERMA NUTRITION'SOGSTTO7F7 AZS1 O0°CHECKING|RXE). __ FHECK CRD
FURCHASE VERMA NUTRITION 8008770777 AZS333.03°CHECKING Transaction
‘pending. The amount shown reflects the transaction amount sent by the merchant for approval or authorization,
he final posted amount may vary. For internet, phone and mall order ransactions, thete may be a delay in the
Final amount posting 10 your account, based on w - Additional Comments: | want them to have honast
‘advertising, no bait and switch,

Was they Complaint RESOLVED. The consumer has verified that
complaint} Resolution: the complaint has been seitled to hisfher
resolved?: satisfaction.
Data:
Reference: !
Entered By: BRAPHAZUSER : Entry Date: 8/19/2013
Updated By; ¢ Updated Date:
Complaint BBB AL Phoenix {Product Service Muiti-Level MkigiPyramids\Chain Letters
Source:r ; : Gode:
Amount! Amount Paid: $333.93
Reguestad; !
Paymen Agency Exiernal Agency
Methed: : Contact:
Complaint 811972013 Transaction
‘ Date: ° Date:
i initial Contact: | {nitial
Response:
Statute/Rule: ¢ Law Violation:
Topic © Dispute with
: Credit Burgau?:
Dispute wath : :  Dispute with
Cz’adlt Bureat ¢ Credit Bureay -
Responded? : Resolvad fo
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, /.. Sutisfaction?:

Member o

éarmed forces or;
dependent?: |

tonﬁumm
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{ Complaining’
: Company/Org: ©
| First Name; [0)0) Last Name: [P0
— K&'&?é’é;’"i ........ “Address 2
- i FETWICR . B
Zip: [0)E) Country: UNITED STATES
?ﬁé%&”&”&%’éé}f '“chmzmner B
_Fax Number: Exi:
,,,,,,,,,,,,,, i ,.l{b ] B
Military Service! Soldier Status:
: Branch: ¢ H
%Soidim’ Statmn'f"f '
S SUBIBEE s
Subject: {%’@mma Nutrition Company
Address: 8322 . Hartford Drive
........................ CltyScotisdaEeStatelevAﬁzona
ZIP: 85255 Country: United States
£maii: BEBGvemma com : URL: hitp:/fwww vemma.com
Area Code: 450 Phone Number: B278093
Ext: Subject 1D
: Type:
Subject D! : Subjest 1D
Issuer State; | dimsuer Country:
Represeniative ii\ﬂichelle Cohen : Title: Legal Compliance Specialist
: Namaea: :

httos://www. consumersentinel . gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1 ...
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Record # 15/ Consumer Sentinel Network Complaints

Reference aseesm 5 7 odginator 1326000867030
Number:, ; Reforence
Number:
L anguages Engish | Comtact Type: Complaint
Source: Drganization : DNC? N

e thezr‘:“ —

Comments: S{;pposecity there is company in Scottsdale AZ !bai is promoting a energy drink called
cotisdale AZ | wish 1o know if this companyis legit pla
LButler, PA -— Additional Comments: Please nofify m

ase nolify me by ma
me as seon as possible Thank You

Complaint INFORMATION ONLY. This consumer

,;fgmmm‘l{b)@

Reference: !

compiaint_ Resgolution: communication does nof require a business
resolved?; | respoOnse,
Data!

Entered By:

BEBPHAZ-USER

Entry Date: 8192013

Updated By: |

! Updated Date:

Complaint BBB AZ Phoenix
Bource: |

Pmduc{ Service Mulli-bevel MKIGPywamids\Chain Letters

Code:

Amount!
__Requested: /

Amount Faid:

Payment Ry Bl vy
Method: ° Contast:
Complaint i»SH 2013 ‘Transaction
: Date: : Date:
! Initial Contact: initial
: : Response:

Topac i

lawViolation:
Dlsputﬁ with

:{‘.r&dzt Bureau?:

:  Dispute with’
{ Credit Bureau -/
Responded?: :

;  Dispute with
! Credit Bureau -
: Resoived to
! Batistaction?:

: Member o‘fﬁ
;armed forces or!

i Complaining!
i CompanyfOrg:

First Name: [D)E) | Last Name: [01©)
Address 1: PA Address 2:
City: BUTLER State: Pennsylvania

S DI

Country: UNITED STATES

Work Number: [(b)(©)

'|{b){6)

Military Servica:
BIACHC | s s st s
Soldier Station: |

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, Grvittveesisisitsneittessitseettns

Age Range:

~ Soldier Status:

e SOt e
Subject: %’@:mmz& Nutrition Company
L ASdress: BRO2E Mrord DUVG e
City: ﬁcattsda?e State/Prov: Avizona
ZIP: 85255 Country: United States
Email: BBA/LHvemma com : YURL: hitpffwww vemma.com
Area Code: 480 Phone Number: 8278839
Ext: | : Subject 1D
‘ Typa:

httos://www. consumersentinel . gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1 ...
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Suhject 1D Subject 1D
Issuer State: ! ‘issuer Country:
Representative Michelle Cohen Title: Legal Compliance Specialist
: Name: ! :
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Record # 16 / Consumer Sentinel Network Complaints

Raferanc 4?586289 v.v.&%&vgé;&.
Number:, ; Reforence
§ Number:
Language: English ' Comtact Type: Complaint
Bource: Lonsumer DBNC? N

Comments: J am interesied in registering a general complaint against Yanwns NMutrition Cornpany over concern for the
generai public. While | havent been contacted by anyone in the compa Iy, } have seen inferactions by the
icompanys brand partners {via social mediz) that are cause for concem in the communily where | live as well as
1he rest of the United Siates. Thess interactions include soliciting high school students to join thelr company as a
}}r‘aﬂd pariner, encouraging college and high school students to drop out of school to work for Yamma full time
‘and creating hostile environments between themsslves, family and friends. There is fairly significant evidence
that Yernma 1s operating a produst based pyramid scheme. While thers are dozens of companies like this
pperating oul there, | believe thal this company is a far greater threat to our future than other Mulli Lavel
Marketing companias due 1o the demographic that theyre targeting. Please consider Joaking further into the
practices this company i3 using o recruit employees as wall 28 how theyre generating incomae. | fael that at the
rate this cornpany is expanding, | could cause significant harm in developing the next generation of leaders in
fhis country. Thank you

Was the Complaint
complain Resolution:
resolved?: |
Data’

Reference; |
Entered By: FTCCIS-FTCUSER
Updated By, @

Entry Date: 8/16/2013
¢ Updated Date:

Cumpiami?TC Online Compiaint Assistant {€IS)

Soame

‘Product Sarvice
: Code:

pA Ar.n. él:’.rit. i).a. i.ct. ;. B O O 0 0 0 o0 o0 o0 o0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 P e

Multi-Level Mkig\PyramidsiChain Letters

‘Amou
Reguested: :
Paymenig Agency Iniemnst
Method: : Contact:
Compiaint 8M16/2013 Transaction
: Date; : Date:
{ Initial Contact: ¢ tnitial
: Response:
Statute/Rule: FTC Act Sec 5 (BCP) ¢ Law Viclation: Deceplion/Misrepresentation
Topic: : Dispute with
Lredit Bureau?:
i Dispute with! :  Dispute with
: Credit Bureay - ¢ Cradit Bureay -
Responded? Resolved o
: Satisfaction?:
Member of No
armad forces or;
dapendent?: ¢
e O OTSUMST IRRQEIRBON e
Consumer
i Gomplaining’
! CompanyiOrg: |
~ First Name: [P0 Last Name: [B)6) |
Address 1. Address 2.
City: Newark State: Delaware
Zig: [bie) Countfry: UNITED STATES

Email: [F0) |

titary Service
Branch: !

;  Age Range:
Soid%er Status:

G

S Zdter Statlon

| Subject: Vemma Nutdton Comparty e

 Address: 8322 East Hartford Dr.
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City: Scoltsdale State/Prov: Arizona
2P BEO8S Country: United States
Email: | : URL: www vermma.com
: Area Code: | /iPhcne Mumber:
il Ext .......................................................................................... ............ Sub}ed!ﬂ ...........................................................................................
Type:
Subject iD: Subject ID
Issuer Siate: : igsuer Courntry:
| Representative’ Title:
: Name: ! :
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Record # 17 / Consumer Sentinel Network Complaints

Reference 41?879423 7 odginator 1326000865175
Number:, ; Reforence
Number:
L anguages Engish Comﬂm COMPIANY oo
Source: Drganization : DNC? N

MNEVER was asked. .

Comments: ’My innocent, naive, MINCR, 17 vear old son was foid to give $188.75 to Vernma in exchange for BMW {seon}
_ﬁ!‘id Get Rich Quick LURES, and all ha would have fo deo is sign upflure his friends. My son then received 3 case
iof Verve drink, but Never required to sell it {fo get any of his §§ back in exchange) . He was only Told to have
parties with the drink available, LURING his Triends with promise of BMW & get rich quick. | KNEW NOTHING
ABOUT ANY OF THIS. { WAS NEVER NOTIFIED. | only found out about this, a5 1 listened in {unnoticed) as a
member of Yamma came inlo my home with all the stated above ures. | looked up Yermma onling, & read their
30 pages, noling Yernma cannot soliclt 14-17 vear olds WITHOUT WRITTEN PARENTAL CONSENT. Again, |

P NEVER GAVE ANY WRITTEN (ANYYCONSENT. My son was Scammed oul of $188.75

He is a 17 year old Minor-KNOWN by Yemma salesperson. My son was then being encouraged fo then

jurefsign-upd/get money from his (also Minors) fiends. Hwas told hig birth Year was just Easily changed on Onling

Form. - Additional Comments: Minors MUST mceav@ their 3% back = $159.75 immediately,

Was thely
complaint’
__resolved?:

Compilaint RESOLVED The censumer has verified that
Resolution: the complaint has been settled 1o hisher
malistaction.

! Reference: |
Entered By: BBBPHAZ-USER Entry Date: 8/5/2013
© Updated By: ¢ Updated Date:
Complaint BB AZ Phoenix Prcduct Service Multi-Level Mkig\Pyramids\Chain Latters
o SOUIEES s COMEL s
Amount! Amount Paid: $158.75
Reguested: ¢
Paymentg Agency External Agency
Mathed: : Contact:
Compiaint 8;5;’201 3 Transaction
Date: Date:
imttai Contact: initial
{ : Response:
Statute/Rule; § ! Law Vivlation:
Topic: ¢ Dispute with
: Lredit Bureau?:
;. Dispute with’ ¢ Dispute with
i Credit Bureau < i Grodit Bureau -
Respended?: ! Resolved fo
Satisfaction?:
: Member of!
; armed forces or’
¢ dependent?: !
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, CONBUMET WHOIIRALON ettt
Consumaz’
:  Complaining’
: CompanyfQry; ¢
___First Nama; [O)0) Last Name: [0)0)_|
Address 1: Address 2
City: MORROW State: Ohio
Zip: [P0 | Country: UNITED STATES

HomeNumber: - (WorkMumber: (O |
Fax Numbern Fub
Emaii: {b){S) ~ Age Range:
lita?y Ser\fise; Soidier Status:
: Branch:
.§...?§??§{.§?§}!9¥? ...............................................................................................................................................................................................................................
Sublect

.. Subject; ""mm O O Dty oo s oo
Addmas ﬁ322 EE Hartford i)rfve
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City: Scotisdale State/Prov: Avizona
ZIP: 85255 Country: United States
Email: BBBGvemma com URL: htip/fwwew vemma.com
......... Aa’eacgdeAS{}PhoneNﬁmher Rdaage
Ext: | Subject D
‘ Type:
””””””” subjectin’ T T Meabpest T
ssuer State: | Assuer Country:
Representative ;M'rchelle Cohen Title: Legal Compliance Specialist
: Name: ; :
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Record # 18 / Consumer Sentinel Network Complaints

Hetarans ‘1522231 A v.v,&%&vgé;&,
Number:, ; Reforence
Number:
. language: English GontactType: Complaint o
Source: Tonsumer : DNC? N

Comments: Nembers of Yemma harass people in order o ;om becoming borderline aggressive as well as obsessive. Naot
;me persen has ined 1o sell me the product but instesd only works on trving to get my frends 16 join. Most of the
pespte are minors who afe deluded by the idea of making big money and believe that its not a scam. Ive golten
‘aggressive texis and calls where Im pressured into joining, giving out my friends phone numbers, and calling me

fgnorant as well as many worse names for refusing.

Was the! Complaint
complaint! Resolution:
resolved?: |
batal
Reference: |
...=ered By: FTCC’S FTCUSER Y D B 00 e

' Updated By: :

Updated Date:

Complaint FTC Online Complaint Assistant (CIS)

Praduct Service

hulti-Level Mkig\PyramidsiChain Letters

Source; | Cade:

Amouniiﬁﬁi}&{}ﬁ Amount Paid: $0.00
Reguested: -

Payment’ Agency intermnel

Method: w

. Néwowf;,.;é;\.i;i; Zé};é;éé.i .év 0 5 8 0 55 8 0 0 0 2320

Contact

’Z‘ransacﬁon

: Date: ; Date:
| Initial Contact; In Person Initial In Person
Response:
Statute/Rule: FTC Act Sec 5 (RCP) ¢ Law Vielation: DeceptionMisrepresentation

Topic: ;

vN,gi;l;wu.igv;‘.’;ii;m"N.mN.mN.mN.mN.mN.mN.mN.mN.mN.mN.v,v,v.m,v.m,vm

C?edtt Bureau -

:  Dispute with
Cmdat Bumau?

} Credit Bureau -

Raspended‘? Resobved o
Satisfaction?:
: Member of}i\io
;armed forces or!
,,,,, B aine L SR
’ Consumer Information
Cemumer
Camplammg

: : CompanyfOry: ¢

[R)E)

First Name:

y: Pomplon Lakes
ip: [0

T UNITED STATES

| Home Numbar:

Fax Number: |

Wcrk Number:
: Ext:

Age Range:

18- 18

Branch:

; Soldier Status:

‘Boldier Station:

Subject:

} Address:

e L N D Gountry:

Emait: ; URL:
o BreaCoder .*.’..'?.?i’.?.f'.‘.?;‘.‘.????.‘.’?...
? Ext: :
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Subject 1D

: : Type:

Subject D! Subject ID

mauer State; ‘tssuer Country:

| Representative’ Title:
: Name: ! :
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Record # 19 / Consumer Sentinel Network Complaints

Htaranss 41?327?()4 v.v,&%&vgé;&,
Number:, ; Reforence
Number:
. language: English GontactType: Complaint o
Source: Tonsumer : DNC? N

Comments: ’?he company, Yemma, is an MUM that has preyed on myself and many other people in my age group
istudems} My friend is in the company and cant file a complaint Kmself due 1o a clause in the Yemma confract
awhich fets them sue you i you say anything bad about them. The only way pecple make money through Yemma
is by enrolling new disiributors who then enroll more distributors. They even say at the meetings that you dont
zseli the product, vour sell the business. This company is spreading rapidly and taking advaniage of young adulls
who are desperate to get rich, and havent tived long anough to see what they are really getting involved with .
FSQGD(} Muiti-level Marketing Other-Other Update

Was the!
compiaint!
resolved?:

Reference: !

Complaint
Resolution:

Entered By: 'FTCC!S FTCUSER

tpdated By: pRSS\;t}mwn

! Updated nata BH2013

Complaint ZFTC Onling Complaint Assistant (CIS) Pradur:t Service Mult-Level Miig\Pyramids\Chain Letters
.................. 05 b398 B S, 5.5 S
Amouni 3589 0 Amount Paid: 3000
Reguested: -
Paymentbr@dit Card Agency Iniemet
,,,,,,,,,,,,,,,,, s AR SO .1 ...+ N
Complaint 812013 Teansaction 12/30/2012
: Date: flate:
; Initial Contact: ?,Sociaf Network inftial In Person
......................................................................................................................................... i sdinni s D
Statute/Rule: FTC Act Bec 5 (BCP) ! Law Vielation: Deceplion/Misrepresentation
Topic: ; Dispute with

! Credit Bureay ~
Responded?: | :

adit Burgau?:

H Dispute with
Cfedzt Bureaut -

: Resoived fo

! Batisfaction?:

: Mezmber oféﬁ\io
‘armed forces or!

! dependent?: |
Consumer information

Consumer

Coamplaining
i CompanyiOvy:

First Name: (b){E)

City: “Dixan

imms

: | , Country: UNITED STATES
i Home Number: ¢ Waork Number: |[(b)(6) |
Fax Numbaer: 3 : Exi

Age Range: 20 - 28

l\ﬂz[ztary Bervice!
Branch: |

; Soldier Status:

ESoidiar Station;

Subiject
Subject: Yemma
Address: 8322 East Hartford Drive
City: Scotisdate i StatefProv: Arizona
ZIP: 85255 Country: United States
,,,,,,,,,,, Bl e o 0 0 0 00
Area Code: 800 ‘Phone Number: 5770777
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Ext: / Subject ID
Type:
Subject iD: i Subject 1D
Issuer Siate: | Hssuer Country:
| Representative fric Ardis / Title: Brand Pariner
{ Name:
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{Record # 20 / Consumer Sentinel Network Complaints

Reference 41??3696{} 7 odginator 0724001803336t
Number:, ; Reforence
Number:
L anguages Engish | Comtact Type: Complaint
Source: Drganization : DNC? N

Comments: J wag aulo billed and auto shipped product afier I told thens | did not want the product twice and that f wanied to
be removed from the mailing st | was aulo shipped and billed product | did not want. I called and had #
canceted and asked 1o be removed from the list 50 | did not have this problem again. The next monih | again was
3331{0 shippad and billed for the sama thing. — Additonal Comments: § just want my money retumed and o be
‘eompletely removed from there system so | do not have this problam again.

Was then
compiaing;
resolved?; |

GComplaint
Resolution:

INVALID, The consumer complaint is
incomplete or unintellighle and the ¢onsumer
sannot be reached, or the consumer and the
husiness did not have a marketplace

Hansaction,
E}ata_
Reference: |
........ EmeredByBBSPEELUSER LBy Date T 01 e
. Updated By: BBBPEIL-USER | Updated Date: §/21/2013

Complaint BEB Il Peoria

Pradur:t Service

Multi-Level Mikig\Pyramids\Chain Letters

.................. 05 b398 B S, 5.5 S
Amount: Amount Paid:
Reguested: -
Paymen‘z{ Agency External Agency
................. s AR ST .1 ...+ DO
Comp!amt “m G213 Transavtion
ate: flate:
imt;ai Contact: initial
......................................................................................................................................... i sdinni s D
Statute/Rule: ! Law Vielation:
Topic, : Dispute with

! Credit Bureay ~
Responded?:

adit Burgau?:

H Dispute with
Cfedzt Bureaut -
Resoived fo
Satistaction?:

: Mezmber ofé
‘armed forces or!

! dependent?: |
Consumer information

Consumer
Compla%nmgv ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,
: CompanyiOry: ¢
. First Name: | (BG) Last Name: [>)©)
3 R ST S B B

City: SOPHIA State: North Carolina
| i {‘b){6_|) v iR
: Home Number: ¢ Waork Number:
Fax Number: | ; Ext:
Emaii; [0)E) ! Age Range:

l\ﬂz[ztary Serwce%
Branch: |

; Soldier Status:

éSoidiar Station;

Subiject
Subject: Yemma
Address: 9645 Ridgewood Gt
City: Blosmington State/Prov: {Hlinois
ZIP: 81705 Country: United States
,,,,,,,,,,, R e i e

Area Code: 309

httos://www. consumersentinel . gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1 ...
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Ext: | Subject ID

Type:

Suhject 1D: Subject 1D

Issuer Siate: | Hssuer Country:

| Representative Mary Dickman Title:
: Name: :
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Record # 21/ Consumer Sentinel Network Complaints

Reference 41?2{}3585 7 odginator 1326000861825
Number:, ; Reforence
Number:
L anguages Engish | Comtact Type: Complaint
Source: Drganization : DNC? N

Comments: J piaced an order with Yamma in June, that | canceﬁed 24 hours laler by calling the company. They refused to

siop the shipmeni, even though it was not ready 1o ship out of the
days} When they refused o cancel the shipment, | called FedEx

in trans#. |t was returned to Yemma. | received a refund for the product, but they kept 583 for shipping. They
mfuse to refund the money. They have a S4&H policy that siates that it applies to orders RECEWED by the
;:usiamer The grder never came 0 my house. - Additional Camments: Refund of $83.00

warehouse, (It didey't ship for ancther 5-6
and had them refuse the shipment while it was

Was they Complaint ;RESOLVE{). The consumer has verified that
complaint’ Resolution: the complaint has been sellled 0 histher
resolved?: ! safisfaction,
Data
Refarence:
......... Ef*wmdBY%WHA‘ZUSERE"W*)ate TINZUTS e
Updated By: : i Updated Date:

Compiaint BEBE AZ Phoenix

‘Product Service
Source: | :

Cade:

Multi-Level MkigiPyramidsiChain Letters

Amount’ Amount Paid: $83.00
Reguested: ;
Paymeﬂtg Agency Extemnal Agency
................. ikiabics 2 ORI SOOI s:v...5-... 3 DI
Campiamz THAR043 Transaction
: {late: {late:
imtiai Contact: initial
......................................................................................................................................... LSz il D
Staiute/Rule: ¢ Law Viclation:
Topac : H Dispute with
............................................................................................................................. Credit BUICAUT: | e
Dispute wzth Dispute with

Credit Bureas -
¢ Resoivedio
Batisfaction?:

. Credit Bureau ni
Responded?: |

Member of!
armed forces or
dependent’?: :

Consumer information

Cansumer

Csmpany!()rg

. FirstName: [0 tastName: |O00) |
{ Address 1 Address 2:
City: SILY State: Colorado
; AAAZAEéEA'WI ; Coﬁntry; UN;T{ED S"{ATES o B 08 B 8 B 8 B L8 B 8 8 B 08 8 L8 B 8 B B 08
| Home Number: : Work Number: |P)(®) |

Fax Number: | : Ext:

Email: [O) | i Age Range:

ﬁﬂztztary&emce '  Sofdier Status:
: Branch: :

i Soldier Statmn, :

State/Prov:

Arizona

: United States

Tt MemInAa.Lom

httos://www. consumersentinel . gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1 ...
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Ext: Suhject 1D

Type:

Subject D! : Subject ID

Issuer State; | dimsuer Country:
: Title: 1 egal Compliance Specialist

! Representative Michelle Cohen
: MName: :
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Record # 22 | Consumer Sentinel Network Complaints

Reference 415964(}84 7 odginator 13260008604024
Number:, ; Reforence
Number:
L anguages Engish | Comtact Type: Complaint
Source: Drganization : DNC? N

Comments: ’My gon, is a member of Veawns and therefore usmg my credit card to make purchases. On two occasions
wernrna has sent an order to him without notifving hirm and withouwt his approval and the charge automatically
igoes o my card without notification. The first delivery was for 3167 .51 senton §-21-13 and 1 returned this
packapge and was credited on 148.18 on my credi card. The last purchase, June 12,2013, my son made was for
882,68, He did sign up for the autc delivery for the §-12-13 purchase and the defivery daie was sat for the 12th
;}f sach month. On June 218t {5 days afler the purchase) ancther order for the amount of $82.68 was sent to him
iand avtomatically billed 1o my credit card. My complaint is the auto delivery. First, the default on the website I8 7
‘auta delivery? so if you are not paving attention you avtomatically sign up. Fven if you unclick the aute delivery,
when you go to the nexd page, T will recheck itseif, 80 once again you have to undlick i and if vou are not paving
attention vou will not notice & Fram my perapective this is fraud, i a person wants aulo deliver, they need 1o sign
i for i instead of it being the default. The company is obviously making monay off of the delivery fee because
his is not reimbursed when you retur the praduct. - Additional Comments: | would like $18.33 oradit to my
‘card-this is the amount that was nof reimbursed on the $167.51 purchase when it was returned | want
%22 3goredited o my card {his is the amaunt it cost me o return the productsd want $82.68 credited to my
mocount due 1o the Tact that no one order anything for the 21st and this was sent without approval,

Was they Complaint RESOLVED. The consumer has verified that
complaini; Resolution: 1he complaint has been settlad {o hisfher
resolved?: satisfaction.
Data{
Reference:

: BAAN2013

Entered By: 3588?’?1:‘5\2 -USER

Updated By: BEBPHAZ-USER

¢ Updated Date:

BI2H2013

Complaint RBR A7 Phicenix

Pmduct Service

hulti-t evel Midg\PyramidsiChain Letters

Bource: | : Code:
Amaunt§ : Amount Paid: $82.68
.......... L s S S S
Paymenz Agency External Agency
Method: Contact:
Compiainifﬁ!&&(}z‘zmi& ' Transaction
i it s ... D
| Initial Contact: fuiitial
H Response:
Statute/R w Violation:

e o Btwe iy
: Credit Bureau?:
;. Dispute with’ ;' Dispute with
i Credit Bureau -} ¢ Credit Bureats -
Resolved o

Responded?:

 armed forces ar’
i dependent?:

Satlsfacttcn?

Consumer Infermation

Consumer

Complammg§

’ Companlerg

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

"1 ast Name:

_ Address 2:
‘State:

G

e——

‘New Mexico

Home N umber

W(‘}?k Mumber:

Fax Number; :

Ext:

: UNITED STATES

(b)(6)

Emaii: [(b)(6)

Age Range:

! Military Service!
: Branch:

: Seldier Status:

‘Soidier Station:

httos://www. consumersentinel . gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1 ...
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Subject
Subject; ¥amma Nulrition Company
Address: 8322 E. Hariford Dirive
,,,,,,,,,,,,,,,,,,,,,,, & ityﬁcottsdaiasmteli’rov Ky
21p: 85259 Country: United States
,,,,,,,,,,,,,,,,,,,,, i maiiBi?;ﬁ@v&mmammURLhtip!Mwwvemmamm
........... Area Code: 430 ‘Phone Number: 9278999
: i ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, ,, ............ Sub;a::t!ﬁ ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,
Type:
Subject iD: Subject ID
tbes I o4 S NSO | ... 41 135 SOOI
Representative Michelle Conen Title: Legal Compliance Specialist
: Name: | :
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Record # 23 | Consumer Sentinel Network Complaints

Rataran 4514181 A Originator
Number:, ; : Reforence
§ Number:
Language: English ' Comtact Type: Complaint
Bource: Lonsumer DBNC? N
Comments: fﬁs a U.5. citizen, | am very concemed about 3 company called YEMMA that is based in Scotisdale, AZ. The

LCEO and founder of YEMMA is B.K. Boreyko. The purpose of this letter s to file a complain about thig company
awvith your office. It iz my perception that this company, YEMMA, is run on a pyramid based business,
Furthermore, it is my understanding that any business that is structured in this manner is a ilegal. Unfortunatsly,
imy son hag been introduced to this company {sboul a year ago} and has droppad out of college with the pursult
;}f getting rich without having to go to college. The audience and recrultment that VEMMA targets are high school
graduates and enrolied college students. Their website and social network markeling entices youth to drop out of
rollegs and join thelr company 10 earn an unlimited hcome while bypassing higher edusation. So, in an indirect
way, VEBMA influences this group of people by advertising that they can get rich guickly on a high schos!
diploma, Please lake he time to visE hiipwaww vernma comopportunityget-paid ofm and go 1o the "Opporiunity”
section and drap down 10 "how o get paid” section and view a vides that tries to pursued and influence youth,
hftprwww vansna comoppaortunitygetpaid ofm In my personal family tife, this company has interfered with my
sons desire to complete his college degree, He was in his third year of college when he dropped out, The basis
of YEMBA is a gl rich program that entices young minds to pursue & part fime job making an unlimiled income
iand sarming a free car for thelr efforts. | am a concemed Tather angd my son has been influsnced with this
company i & negative way. His mother snd | have seen drematic change in his behavior and ability to think for
himsell. As his father, | am very concerned about the misleading and negative influence thal YEMMA has had
with my son. Not only did be drop out of college, but he has been Hiving on the streets in his car for the past three
weeks. My son hag been persuaded, by VEMMAS training and negative influences, 1o have unrealistic
‘expectations for eaming an income. | believe he is not able to think for himself, ve! turns to VEMMA for guidance
iover his family. As a safety precaution, his mother and | are concerned that our son has been bralnwashed with
this company tactics and methods. Please accapt this ietter as filing 2 complaint with VERIMA. PSS000: Vemms
Nutritional Drink Other-Other Update: §7/05/2013 Consumer wanted o update his complaint that this energy
Hrink is causing his son to run away and mishehave, His son s involved with politicat group, parmerlj UPDATE
H2M1% The consumer wanis the FTC to labwork on the Yemma, drink, He want to know If thers are any drug in
the drink that are not isted on the lahle. RFieids

Was the! Complaint
compiaint: Resolution:
,,,,,,,,,,,, oaaibrk i S SN SN
Oa
Reference: |
Entered By: ¥TCCISFTCUSER Entry Date: 5/25/2013
Updated By: RFELDS Upﬁateﬁ Date: 711272013
Complaint ;FTC Onling Complaint Assistant (CIS) Produet Sewice Multb-Level Mkig\Pyramidsi\Chain Letters
Amount 50.00 . Amount Paid‘ $0.00
Reguested: |
Payment Unknown Agerncy Phone
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, I 10523 N
Comptaintj}'ﬁ 22013 Transaction 62072012
: {ate: : Date:
¢ Initial Contact: fSoc:iai Metwork initial in Person
Statite/Rule: FTC Act Sec 5 (BCP) ¢ Law Vialation: Deception/Migrepresentation
Topic: | : Dispute with
Credat Bureaut:

i}i$pute with;
Credit Bureats -
Responded?: |

: Blspute with N
¢ Credit Bureau -
‘ Resolved to

: Satisfaction?:
: Member uf?Nc»
‘ armed forces or!
dependent?: ;
Consumer Information

Company/Org: ;

First Name:

e | " Last Name: [0 ]
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Addrass 1: |{b){6) |

Address 2;

Page dd of 197

City: Mason State; Chio

Zip: b)) Country: UNITED STATES
HameNnmber ................................................................ Tk N [BYOY ]

Fax Number: | : Ext: |

R o o | Ageﬂangeﬁam .............................................................................
¢ Military Service’ ; Soldier Status:
5 Branch: ° ettt bttt bttt
Soidmswtwn
: Subiect

Address: 8322 East Hartford Drive

City: Sootisdale State/Prov: Arizona
2IP: 85255 Country: Linited States
Emailr ¢ URL: htip/iwew vema.com

Araa Code; 5«48{}

Phone Number:

278990

Ext: ; Subject 1D
Type:
Subjeet i) Subject 1D

tssuer State; |

| Representative BK Boreyko
Name: ‘Alax Mortin

fissuer Country:
: Title:

CEQ
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Record # 24 | Consumer Sentinel Network Complaints

Ratran 4154381 a w&%&vgé;&,
Number:, ; Reforence
Number:
L anguages Engish | Comtact Type: Complaint
Source: Lonsumer DBNC? N

T Was the

Comments: jMAIL: Consumer's letter was forwarded by the U.8. Securtiss and Exchange Comaisesion. Consumer i
anonymous in s lstter. Consurmer states thal Yemma 18 a pyramid scherme. Consumer states the company ig

oﬁermg a business opportunity but no salaries are involved and you are only paid if you briing people in.

Cnmpiaim
compiaint : Resolution:
resolved?;
Data’
Reference: |
Entered By: SDAVIST Entry Date: 6182013
Updated By: SDAVIS1 : Updated Date: 5/18/2013

Complaint FTC Call Center

‘Product Service

Husiness OpporuniiesiWork-Al-Home Plans

Bource: | ; Cade:
Amount $0.00 ¢ Amount Paid: $0 00
_Requested: /
. PaymentUnknown Rgere Wisi
Method: Contast:
Complaint jﬁﬂ /2013 ‘Transaction
: Date: : Date:
. Initial Contact: ;l)nknown Initial Unknown
: Response:
_ StatuteRule: FTCAciSec (BCP) " Law Violation: Deceplion/Misropresentation

Topac : : Dlsputa with
: Lredit Bureau?:
Dispute with N Dispute with N

Credit Bureau -;
Responded?: :

Credi Bureau -
: Resoived to
! Batistaction?:

: Member of?‘io
‘armed forces or!
........ i 8 N
{ Consumer Information
BODSUIIRY
, Complaining’
: CompanylOrg: |
First Name: _ﬂJnknown Last Name: Unknown
Address 1: ! Address 2:
City: | State:
; Zipt ! , Country: UNITED STATES
. Home Numbaer: © ¢ Work Number:
o FINIBSES s i 2 D
: Email: i Age Range:
! Military Semce ! Soldier Status:
P _Branch: :

Subject: Vemma

: City: / State/Prov:
i | S Gountry: United States
Emaif: | ‘ URL:
Area Code: 800 Phone Number: 5770777
Ext: | Subject 1D
: Typa:

httos://www. consumersentinel . gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1 ...
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Suhject 1D Subject 1D

Issuer State: ! ‘issuer Country:

{ Representative’ Title:
: Name: : :
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Record # 25 / Consumer Sentinel Network Complaints

Rataran 45437677 Originator
Number:, ; Reforence
: Number:
Language: English ' Comtact Type: Complaint
Bource: Lonsumer DBNC? N

Comments: J wag approached and asked 16 join this company. They sisted you make alof of money guick and just join s
prly 5003, They ssid to me "you dont have to sell the product, you only need fo gat more people to join and thats
how we will be rich " This company iz a pyramidPonzi scam and it is getling away with making millions of dollars.
jf vou dont have o sell any product and just get paid of peopis joining the company thal would classify thisas a
Pyramtdf’onzz schema. The founder has been in trouble with vou guys before and this needs to be locked into. |
never heard of an energy drink mailing millions of dollars that isni sold in ONE store in the whole Uniled States.
The drink is a cover up and they are pulling one over on you. They dont advertise anything they say thats whal
the people do instead. Not only is Benson Borevko lving and stealing from his “brand pariners® he is getiing them
fo e to evervone else to help him scam more millions aut of people. This 18 going around at all college
rampuses in the US. They ask vou o join and just come 1o 2 meeting usually in a basement in someones houses
where then they lie to you to convinee you to join company for 5008, How is 8 company making milfions of

ﬁa larg when you cant go into a 711 or a gas station of convéaniencs store to buy it. Becauss it is a SCAM! Open
up your eyes and realize the lies of Borevko and the Vemmaverve company. On the site they have a chart which
# shows the percentage of the company eamings with the percentage of the people in the company, 90 of the
fwmpany fsnt making over 70008 a vear but the fop 3 is making aif e millions, They are getting the people o
;em for 00% and kesping i thals why 30 of the company is ondy making 70008 a year! This needs o stop pleass
fook into this snd put anend fo it

Was the : Complaint
compiaint; ¢ Resolution:
resolved?: : i

Entry Date: G/182013
¢ Updated Date:

Complaint FTC Online Complaint Assistant {CIS) Pmduct Servics Health Care: Dietary SupplementsiHerbal
Bource: Code: Remedies
Ameunt%{}{},{}{} ¢ Amount Paid: $0.00
Payment Net Reporﬁed Agency intemel
Method: - Contact:
Complaint f8;‘1 872013 Transaction 1116/2012
é"imtEmContact} G g..........mwa“ﬁ%rsm...................................
: : Response:

_ StatuteRule: FTCACtSec5(BCP)  Law Violation: Deveption/Misrepresentation

Topic © Dispute with
: Lredit Bureau?:
:  Dispute with’  Dispute with
i Credit Bureau } Credit Bureau

: Rasoived ic
. e SalistaCtion?:
“Member ofﬁ\io
: armed forces ar?
{  dependent?:

Responded?

Consumer Information

Consumer

Complaining!

T Py o
: Address 2:
. e
ip: D)6 Gountry: UNITED STATES

!—ieme e IR B 2 Wo?kNﬁmher ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,
én,ﬁ,fff‘,?;‘ﬂ??f!??f:,f 2
: Emaiis [P)E) . Age Range: 20- 238

: Soldier Status:

httos://www. consumersentinel. gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1... $/9/2013
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! Military Service:
: Branch: !

Page 48 of 197

‘Soidier Station;

Subjact@gmma

Address: 28327 east Mariford dr

City: Scoltsdale State/Prov: Arzona
: ZIP: 85255 Gountry: United States
,,,,,,,,,,,,,,,,,,,,, EmaizuRLWww\femmamm
Area Code: ’ ‘Phone Number: 18005
ExtSub}eatii} ...........................................................................................
: Type:

Subject ID: ‘ Subject ID
........ s aci Al I |...4-..+/h. 654 D
Representative Benson Boreyko Title: Founder CEO
: Name: ! :

httos://www. consumersentinel . gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1 ...
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Record # 26 / Consumer Sentinel Network Complaints

Rataran 45447(}81 w&%&vgé;&,
Number:, ; Reforence
: Number:
. kanguage: Englsh Contact Type: Complaint
Source: Tonsumer DNC? N

Comments:

jConsumer is reporting that thelr son gave 500.00 to a company th
ralled Yemwna. The consurnar says owner of the consumer has sieady setiled charges with the FTC on ancther
fraud Suggesled the consumer Iry lo change 1bezr s bank acct information, and put a frsud aledton their fle.

at right be 2 fravdulent mulli level company

Reference: !

“Was the Cnmpiaim
compiaint : Resolution:
resolved?;
Data!

Entered By: BRUSH

Entry Date:

6/11/2013

Updated By: |

! Updated Date:

Complaint FTC Call Center

‘Product Service

Husiness OpporuniiesiWork-Al-Home Plans

Bource: | ; Cade:
Amount $0.00 ' Amount Paid: $500.00
_Requested: ;
" Payment ﬁank Account Debit Agency Phone
Method: Contast:
Complaint jﬁﬂ 172013 Transaction 8/7/2013
: Date: : Date:
| Initial Contact: ﬂn Person Initial Unknown
: Response:
. Statute/Rule: *T%f%f??? SCP ... LawViolation: DoceptionMisropresentation

Topac : : Dlsputa with
: Lredit Bureau?:
Dispute with N Dispute with N

Credit Bureau -;
Responded?: :

Credi Bureau -
: Resoived to
! Batistaction?:

: Member of?‘io
;armed forces or!

{ Complaining’
i CompanyfOrg:

First Name:

Last Name: [(0)6) |

Address 1:

Asddress 2:

City: Toaunion

State:

Magssachusells

ip: [E10)

Cournttry:

Work Number: [©)X5)

£3

Ext:
: Fmaii: I{b {6 Age Rangg 55“59 ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,
| Military Service Soldier Status
Branch: / ettt ot a2 e o e 0 4 2 e 2 4 2 4 4 4 2 4 0 4 4 s 4 0 4 4 4 2 4 > 4 4 4 4 0 4 2 4 4 2 4 0 4 20 4 4 4 0 0 2 e 0
ESoidEm Station':”;

Subject: Vemma

) Address: 5

State/Prov:

Arizona

ZIP: : Country: United States
Emaif: | : URL:
Area Code: | #Phone Number:
Ext: | : Subject 1D
‘ Typa:

httos://www. consumersentinel . gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1 ...
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Suhject 1D Subject 1D

Issuer State: ! ‘issuer Country:

| Representative John Title:
: Name: : :
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Record # 27 | Consumer Sentinel Network Complaints

Rataranes 4154(}6216 w&%&vgé;&,
Number:, ; Reforence
Number:
. language: English GontactType: Complaint o
Source: Tonsumer : DNC? N

Comments: ;’Basicaﬂy requesting information on the legitimacy and legality of the company. Did nof express interest or take
'ﬁrzy action on the the companys sales pilch, but concerned for the frisnds who invited me 1o the event. Whils the
icompany is technically an MLM., not a pyramid scheme, it is heavziy structusred ke one and | was interesied in

ieammg ihe regulations applied to Mult-Levael Marketing companies in the stale of Georgla.

Was the ! Complaint
complaint; Resolution:
resolved?: |
Bata!

Heference:

Erdered By: FTCCIS-FTCUSER Entry Date:

G8/2013

Updated By: : ! Updated Date:

Complaint FTC Online Complaint Assigtant (C18)

‘Produst Service
Source; : :

Cuade:

MuitbLavel Mkig\WPyramidsiChain Letters

Amount 550000 Amount Paid: 000
Reqguested: |
Payment: Agency Intamat
Method: Contast:
Compiaint ﬁl&fQO‘l 3 Transaction 8/7/2013
: Date: Bate:
imtrai Contact: 4n Person initial in Person
i Response;
Statite/Rule: }'«‘TC Act Bec 5 (BCP) Law Violation: DeceplionMisrepresentation
Topit;‘ i ¢ Dispuls with
Credit Bureau?:
Bispute w;th Dispute with

Credit Burpau -
Resolved o

deit Bureau -
Reapendad‘? :

: Satisfaction?:
Member ofNo
armed forces or:
........ oD O T e
Consumer information
ﬁensumer -
: Complammg
¢ CompanyiOvg: ©
. First Name: [D)©) Last Name: [0D)E) |
Address 2: T
-M State: Georgla
, b)®) : Country: UNITED STATES
{ Home Number: ¢ Work Number:
. FaxMumber: | Ext:
| e |{b &) 1 e o B35 e
| Military Service’ ¢ Soldier Status:
Branch: ¢
{Soidier Station: ¢
Subiect
,,,,,,,,,,,,,,,, Suhiect’%;@mma ivivsvst 1
~ Address: |
ibies CityState;!Prov
.......................... LSS S SO . ... L <11k S
Email: ¢ : URL: www.vemma.com
Area Code: 800 Phone Number: 5770777
Ext: ; Subject 1D
i Type:

httos://www. consumersentinel . gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1 ...
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Suhject 1D Subject 1D
Issuer State: ! ‘issuer Country:
| Representative Matthew Tennis Title: Sales Associate
: Name: : :
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Record # 28 | Consumer Sentinel Network Complaints

Reference 415875267 7 onginator 1126000857174t
Number:, ; Reforence
Number:
L anguages Engish | Comtact Type: Complaint
Source: Drganization : DNC? N

Comments: J ordered ONE months worth of product and they charged me for two, they are now shipping me the Product |
NEVER asked 1o receiva. | tell them 1o siop the shipping and they el me that all | can do is raceive it and ship it
back with kY OWN MONEY and not be refzmdec!ff -~ Additional Comments: Price of shipping

Was they
compiaint!
resolved?: |

Cnmpiaim
Resgolution:

ASSUMED RESOLVED. The business
addressed the issue, but the sonsumer has not
verified with the BBB that the complaint is
seffled nor requested additions| BBB
assistance.

batal
Reference: !

__Entered By: BBBPH&Z -USER
Updated By: :

Entry Date:
' Updated Date:

S e

Complaint BBB AZ Phoenix

Praduct Service

Health Care: Dietary SupplementsiHerbal

Source; ! Cade: Remedies
Amouni’ Amount Paid:

Requested: |
Paymentﬁ Agency Extarnal Agency
Method: Gontact:

. Compzaint 8;6}‘201 3 £ 0 5 0 0 0 550 0 0 0 3 2

’Z‘ransacﬁon

: Date: : Date:
! Initial Contact: initial
Response:

Statute/Rule: ! ¢ Law Violation:

Topic: ;

Dzsputew;thw

| Credit Bureau -/
Responded?:

:  Dispute with
Cmdat Bumau?

} Credit Bureau -
Resobved o

: Satisfaction?:
: Member of;
‘armed forces or!
,,,,, R i S
’ Consumer Information

Cemumer

Campanyf()rg

First Name; [(D)0)

Address 1:

City: DAYTON

T

T UNITED STATES

: Home Numbar: *

(b)(6) |

Fax Number: |

Wcrk Number:
: Ext:

Email: [b)E)

Age Range:

“Military Service
: Branch: |

; Soldier Status:

‘Boldier Station:

Subject: ¥Vermma Nultition Company

v Address ﬁszz E Harﬁcrd Dnve PP P

City ﬁcottsda?e

o Arizona

ZIP: 85255

Email: BREG@vemma com

+ Anited States

1 hitipfiwesw vernma . com

Arga Code: 48{}

httos://www. consumersentinel . gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1 ...
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Subject 1D
: : Type:
Subject ID’ Subject 1D
imsuer State; | dimsuer Country:
Representative Michelle Cohen Title: | egal Compliance Specialist
: Name: ! :

httos://www. consumersentinel. gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1... $/9/2013
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Record # 29 / Consumer Sentinel Network Complaints

Rataran 415252623 w&%&vgé;&,
Number:, ; Reforence
Number:
L anguages Engish | Comtact Type: Complaint
Source: Lonsumer DBNC? N

Comments: jFamer is calling for son: Consumer giates thet son is paying Yemma (O be a brand pariner selling an energy
drink but company really encourages persons to get other brand pariners involved or pay additional charges.
?Father feels that this is a pyramid fraud.

Reference: !

“Was the Complaint

compiaint : Resolution:
resolved?;
Data!

Entered By: JBROWN

Entry Date:

632013

Updated By: |

! Updated Date:

Complaint FTC Call Center

‘Product Service

Mult-Level MkEAPyramidsiChain Letters

Bource: | ; Cade:
Amount $0.00 ¢ Amount Paid: $1.00000
_Requested: ;
" Payment ﬁank Account Debit Agency Phone
Method: Contast:
Complaint %3133201 3 Transaction 2/1/2013
: Date: : Date:
| Initial Contact: ;l)nknown Initial Unknown
: Response:
_ StatutelRule: FTCAciSec (BCP) " Law Violation: Deceplion/Misropresentation

Topac : : Dlsputa with
: Lredit Bureau?:
Dispute with N Dispute with N

Credit Bureau -;
Responded?: :

Credi Bureau -
: Resoived to
! Batistaction?:

: Member of?‘io
‘armed forces or!
........ G sai i L S
‘ Consumer Information
R
, Complaining’
: CompanylOrg: |
First Name: Amnymaus Last Name: Anonymous
Address 10 ! Address 2:
City: | State:
; Zipt ! , Country: UNITED STATES
. Home Numbaer: © ¢ Work Number:
o FINIBSES s e BXE e
: Email: i Age Range: 2029
Mzhtary Semce ! Soldier Status:
: _Branch: ¢ :

Consumer - 2

B B S S D P D PSPPI PP PP S S S PSSO

Complaining:
CgmpanyI()rg: :

__ First Name: ’Nampon _

ddrasa A 2874 szwwom} s

Last Name;_'_
" Address 2:

City: Kennesaw

. Georgia

: UNITED STATES

“Hame Number: 7706197427

Wark Number:
Fax Number: | Ext:
Email; narupon siwabul@atinst Age Range: 50 - 58

httos://www. consumersentinel . gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1 ...
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| Military Service ! Soldier Status: |
Branch: |

‘Soidier Station;

G S
Address:

S s s e o o o0 o0 S0 30 2 . 00 88 0 S0 30 O 00 88 0 S0 0 . 08 08 0 S0 08 . 00 58 0 S0 08 00 58 0 S0 08 . 00 58 0 S0 0. 00 58 0 S0 0 . 00 58 O 0 38 . 08 58 0 S0 08 0 58 0 S0 03 . O 58 0 S0 0 0 58 0 S8 0 8 58 0 S0 S0 58 4 S0 0 58 0 S0 058 0 S0 20 38 0000 00

City: ¢ State/Prov
2IP: Country: United States
,,,,,,,,,,, R
Area Code: ‘Phone Number
Ext ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, G
Type:
Subject iDg Subject ID
,,,,,,,, Snaria Ao sl IO |0 s .0 S
! Representative’ Title:
: Name: ; :

httos://www. consumersentinel. gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1... $/9/2013
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{Record # 30 / Consumer Sentinel Network Complaints

Reference 46720280 7 originator 1126000856169
Number:, ; Reforence
Number:
Language: English ' Comtact Type: Complaint
Bource: Drganization BNC? N

Comments: J cordacted an intemet company in order o set ap iy own business at home. t contacied Yanwns Mutrition Co.
_ﬁ!‘id they pul me in contact with 2 lady named Jane Fowler a representative Tor their company. When Ms. Fowler
contacted me she indicated that | had to pay $8.95 for shipping ar handling for their company information. So i
‘agreed fo pay the $9.68 and a few documents came in the mall. Kexdt Ms. Fowler calied me two days later and
jput me on to listen to a recording of a man explaining their company. In that volce message the man indicated

there is a iot of money invelved with setiing up your own business

through this company. Al thal time | declined

1o hecome a membar of this company. They went on and billed my checking account for $39.95 for their services
which | do not wani, Even in Ma. Fowler's emall at the botlom i cleanly savs 14 days free tal period. Weall in jus!
i fow days | decided that | do not want to do business with this sompany and they refuse to give my money hack

wh;ch thay took without my approval. This is definately false advertising by this company. Yo

rifis B
Llane Fowler via email jane fwirbamail.com, her office phone is 252-222.0088, and her cell is|P ){6)

_{Iompameas filee thig should be pud out of business by taking money frorm hard working people. Ths 1s not right.

Thark you! - Additional Comments: | wish {o obtain the $39.85 b

9 ¢Bd not agree o this, § wouid ke a refund of my money thay ook, | loid this woman | did not want their services
iwithin the 14 day grace perod so why did they draft my aocount anyway? Your assistance is greatly

appreciated,

ack that they drafled my bank acoound for, and

Wax i ............ Eﬁéﬁﬁéi';'i"Eé'ég@éiE)"éfﬁéé;ﬁ":'"Ei}'{éEé}éé}éi}i{}géﬁi&;}é& ,,,,,,
complaing; Resolution: ihe gensral BBE purview.
resolved?: |
Data’

o Refemnce S T R R S
“Entered By ﬁ88PHAZ USER Entry Date:

¢ Updated Date:

7042013

Compiami 35388 AZ Phoaniz :Product Servies Health Care: Distary SupplementsiHerbal
Bource: - i Code: Remediss
Amount’ Amount Paith: $33.95
LA ks LS S S
Paymen : Agency Exiemal Agency
Method Contach:
Compiaint 5!29!201 3 Transaction
ereeennerienee i D ... 5 B
 Initial Contact: fritial
: : Response:

" Statute/Rule:

" Law Violation:

Topic , B s
: Lredit Bureau?:

| Dispute with’ © Dispute with

: Credit Bureau -/ ¢ Credit Bureau -

Responded?
Membero
armed forces o

dependent?; :

: Resclved {o
/ Satisfaction?:

Consumer information

Consumar

i Complaining’
: Company/Org: |

s [b)E) Last Name: [(D)0)
Address 1: Address 2:
. ity ONDRR . B v
,,,,,,,,,,,,,,,,,,,,,,,,,, Zip: [b)O) oo VDY UNITED STATES
Hama Number: Wm‘k Number: [(D)(®) |
...... Fax Number: D .-
f Emait: [2)E) . Age Range:
Mzt:tary Servn:e ; Soldier Status:
: Branch; i

httos://www. consumersentinel . gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1 ...
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{Soidier Station: ¢
Subject
Subject: Yornma Nutrition Company
............. Addressﬁszzﬁi-iam’om%:}we ...............................................................................................................................................................................
: City: ;Scoﬁsdaie State/Prov: Arizona
21985255 ............................................................................... ............... P &}}'{i};{"{}ﬁé@"{j'é{ééé ................................................................
ovmveerrnrrsiso Email: BBB@vemmacom o e, URL: Mpiiwww yemmacom
: Brea Code: ;180 Phone Number: 0278909
Ext: Subject ID
................................... I DL .5 B
Subject D Subject 1D
Issuer Siate: | Husyuer Country:
Representative Mchelle Cohen Title: Legs Compliance Specialist
: Name: :

httos://www. consumersentinel. gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1... $/9/2013
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Record # 31/ Consumer Sentinel Network Complaints

Rateranes 45982484 Originator
Number:, ; Reforence
: Number:
Language: English ' Comtact Type: Complaint
Bource: Lonsumer DBNC? N

Comments: jFTC Fye been in contact with represeniatives of a company called Yanwna, marksting thelr Yerve product
aggressivaly with false promises of wealth, The recruiters distribute sdvertisements proclaimeng: "Sell thes
{Verve] . drive this (expensive BMW) ™ They recruit unsuspecting youngsters inte buying their pmducts, after
which the "victims" themnselves have to recruil new members below them to ensure 2 commission. The recruils
aat the botiom often end up unable to sell thalr producis because the market is saturated, |.e. there is nohody left
whz} is interested in buying i who is not already buying i from someone elee. There are no restrictions on who
ican sei thelr products in a cettain area. | is unaethical for a business o recruit too many members in any
particular area as only a few individuals can carry the relatively low demand for the product. | know that Yemma
5 a MLM as opposed to a pyramid schema, but surely the fact that recruits at the bottom are losing out on their
invesiments while the individoals at the top of the chain reap the benelits is cause enough o label Yarmms as an
unethical business enterprise? Should ignorant consumers or potential recruits not be protected against
achemas like this? Vemma's suggestive agdvertising is drawing in hoards of Kidls eager to drive fanoy cars. Many
iof them end up unable to sell thelr products, Their "joining fee” is never returned and they ulimately lose out.
The FTC has surgly recejved complaints ahoul Yemma in the USA as # s a larger phenomenon there than i is
in South Afrlca? If so, what is the FTCs current stardding on Yemma? | know of pople involved in Yemma, |
would not Bke 1o see them get hurl and lose their money. A certain my Cliftons Braun (Vizion One, 2by2 et} is
icleverly maniptdating youngsters into buying info his chapter bere. If Yemuna is allowed to operste legally, then
certainly i is doing so unethically, | believe all businesses should have an athical foundation, protecting
iconsumers againgt false claims. Regards Congerned citizen. PS9000: Yemma Other-Other Update

Was th Complaint
compiaint Resolution:
resolved?:
E}aiaj
Reforence: :
Entered By: FTCCIS-FTCUSER Entry Date: 5/28/2013
Updated By: CRSS\warnith Updated Date: B/29/2013
Complaint FTC Online Complaint Assistant (CIS) {Product Service Business Opportunities\Work-Al-Home Plans
Source: ; : Code:

Amount Paid:

Agency Intemet
Contast:
Transaction
Data:

R
Rasponse:

! Law Violation: Deception/Misrepresentation

i Dispute with
Lredit Bureau?:
© Dispute with
Credrl Biiraauy -
: Resoived ig
¢ Satisfaction?:

. Dispute with’
¢ Credit Bureau
Responded?: :

Member of’No
armed forces o
a8 D
: Consymer Information
Consumer
;  Complaining’
¢ Company/Ory: |
First Name: [(0)(6) . Last Name: [(0)©) |
Address 1: Addreas 2;
City: Durbanville State: Western Cape
Zip: [PIE) Country: SOUTH AFRICA
HameNumbe? ................................................................... WorkNﬁmher ..............................................................................................
i Fax Number: ¢ : Ext:
e TETD) | e

httos://www. consumersentinel. gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1... $/9/2013
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! Military Service:
: Branch: !

; Soldier Status:

Page 60 of 197

‘Soidier Station;

Subjact@gmma

Address: /118 Kommissaris Street

”””””””””””” City: Beliville T T Snteibrov: Western Gape T
: ZIP: 7550 Gountry: South Africa
,,,,,,,,,,,,,,,,,,,, i }E{fé@if'ér%{n%}a' g s
Area Code: :O?.“} Phone Number: 9133681
R e
: Type:
Subject ID: Subject ID
........ B SUBE B alC: e ??%?EE.Q??EE?X...
! Representative’ Title
: Name: !

httos://www. consumersentinel. gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1... $/9/2013
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Record # 32 / Consumer Sentinel Network Complaints

e ‘159%31 A v.v,&%&vgé;&,
Number:, ; Reforence
Number:
. language: English GontactType: Complaint o
Source: Tonsumer : DNC? N

Comments: Whoie system seems o be a huge pyramid scheme with an energy drink as a front. The company is the same
pwﬁer from the New Vision Gods Revipe scheme in the 1980s. The recruiters say in their sales pitch that you
dont have to sell the product, just get more recruiters. Also, there are incentives for getling more recruiters. All
1he criteria for a pyramid scheme.

Was the ! Complaint
complaint; Resolution:
resolved?: |
Bata!

Heference:

Erdered By: FTCCIS-FTCUSER

Entry Date:

52412013

Updated By: :

! Updated Date:

Complaint FTC Online Complaint Assigtant (C18)

Source: :

Pmﬁuct Service
: Cuade:

MuitbLavel Mkig\WPyramidsiChain Letters

Amount 550000 Amount Paid: 000
Reqguested: |
Paymentynknown Agency Intemst
Method: : Contast:
Compilaint ;’3;’24;’2{}1 3 Transaction
: Date: fate:
imtrai Contact: mteme! {Cther} initial infernetfmail
i Response;
Statite/Rule: }'«‘TC Act Bec 5 (BCP) Law Violation: DeceplionMisrepresentation
Topit;‘ i ¢ Dispuls with
Credit Bureau?:
Bispute w;th Dispute with

deit Bureau -
Reapendad‘? :

Credit Burpau -
Resolved o

: Satisfaction?:
Mermber ofNo
armed forces or:
........ oo ramois i S T
: LConsumer information
ﬁensumer -
: Complammg
¢ CompanyfOvy: |
: First Name: [0)0) | Last Name: |2)O) |
Address 1: '_' Addrasgs 2:
City: State: Connecticut
: 2ip! ¢ : Country: UNITED STATES
| Home Number; [P0 . Work Number:
Fax Number: | Ext:

AgeRange

| Military Service
{ Branch: ¢

Soldier Status:

éSoidEm‘ Station: |

‘Subject: Vemma

_Subject

. Address: 8322 EastHartford Diive .

Eity: Scotisda%e B
.......................... P BEZES e OOUNEYs UINCO SNBSS
Emaif: ¢ ; URL: www vema com
Area Code: 800 Phone Number: 5770777
Ext: ; Subject 1D
: Type:

httos://www. consumersentinel . gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1 ...
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Suhject 1D Subject 1D
Issuer State: ! ‘issuer Country:
{ Representative Benson Boreyko Title: Fresident
: Name: : :
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Record # 33 / Consumer Sentinel Network Complaints

Reference 45121 136 7 Odginator 11260008512081
Number:, ; Reforence
: Number:
L anguages Engish | Comtact Type: Complaint
Source: Drganization : DNC? N

Comments: Giobat Pro Yemma Nutrlion advertised onEme a nd on the radio for a program © work at home they advertised
_'ycu could get started for $49 first of all i terned out to be $50 then when you have your phone interview they say
# wi il be 8300 to start your tralning then you have fo pay to have a website put up then you have to choose and
‘pay for advertising they aiso say that it is possible to make six figures within a year or fwo after you sign up they
isend you a disclaimer which states only 25 percent of the company actually make that everyone else can expect
‘approximately seven hundred and forly one dollars annually they also say thal | you cancel within 30 days and
return the materials they will only sharge the 310 for shipping and not the addit onal 540 we sent everything
hack and thres weeks laler on April 15th 2013 they charge my credit card $39.9% | have called lwice a day
iaveryday since in the hopes it was a derical error today Aprdl 16th 2013 they charged my credit card for
ANOTHER $39.09 - Adgitional Comments: wand my money back and if possibie | would ke them formally
penalized somehow so they'll quit doing this to people

Was then
complaint’
__resolved?:

Reference: |

Complaint
Resoiution:

TRANSFERRED TO ANOTHER BBEB. This
complaint ie about a business that is located i

angther BBB's service area.

Entered By: BBBPHAZ-USER

Entry Date:

S122/2013

Updated By: !

¢ Updated Date:

Complaint BB AZ Phoenix
Source: !

Prcduct Sarvice

Health Care: Dietary Supplementsi\MHerbal

: Remedies

Amouni: Amount Paid: $90.00
Reguested: |
Paymsnt’ Agency External Agency
Method: ; Contact:
Compiaint 35;22!201 3 Transaction
Date: Date:
imttai Contact: initial
: H : Response:
Statute/Rule; § ! Law Vivlation:
Topict ¢ Dispute with
Lredit Bureau?:
Dispute with: :© Dispute with
| Credit Bureay «; } Cradit Bureau -
: Resoived to

Responded?;

Satisfaction?:

’ Member of
- armed forces or’
¢ dependent?: !

Gonsumsr Information

Consumaz’

:  Complaining’
: CompanyfQry; |

First Name: {P)0) Last Name: [D)F)
.................... Aress 10 A drecs 5.
City: RENQO State: Newvada
Zip: [0)E) Counfry: UNITED STATES
“Home Number: | Work Number: [0)C)
,,,,,, R T B
Emaii: J{ ) B R .
lita?y Ser\fiae Soidier Status:
Branch:

S idier Station:

| Subject: Nemma Nuldtion Company e

" Address: ﬁ322 E. Hartford Drive

httos://www. consumersentinel . gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1 ...
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City: Scotisdale State/Prov: Avizona
ZIP: 85255 Country: United States
Email: BBBGvemma com URL: htip/fwwew vemma.com
......... Aa’eacgdeAS{}PhoneNﬁmher Rdaage
Ext: | Subject D
‘ Type:
””””””” subjectin’ T T Meabpest T
ssuer State: | Assuer Country:
Representative ;M'rchelle Cohen Title: Legal Compliance Specialist
: Name: ; :
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Record # 34 / Consumer Sentinel Network Complaints

Reference 47115830 . Orginator 3820008545435
Number:, ; Reforence
Number:
Language: English ' Comtact Type: Complaint
Bource: Drganization BNC? N

Comments: J cloged my account well over a month ago bui was sill 'auto refreshed’. $150 was taken out of my account
jwnhcut avan an email confinmation from the company. Howeaver, | did receive MULTIPLE emails in an stlempt fo
iget me 1o Teconsider’ my decizion after my canceltation; one indicated they didnt have my card infe on file and
would need it to process my order and ancther said | would lose my ‘cycle count’ i | didr'l reactivate my order
immediately. This is complelely unacceptable. This means 1} | had to deal with the patential of nearly bouncing
several checks and 2} my card info was relained on file. The only oplion | was afforded by the distributor was io
*huy back’ the prodast once R arrived ~ but this was a 3-5 day window, then would have to arrange to maet, get
haey check, and | was right in the middle of 8 move and NEEDED the money for the deposit on a rack for sald
Fnove. Although | did appreciate the effort, alfimately this didit help my situation. Then, | contacted Vemma
ireotly and was put on hold for af least 20-30 minutes and asked # would ke them to call me back at 4 specific
fime, 1 said Sure, 11am would be fine’. They called back around 2:30pm and | missed the call. My bank was
unable 10 address until the monay was actually removed from the aocount ~ It wag merely in 3 pending status. {1
icouidn®t use it or else 1 would bounce checks if i cleared first) READ; Tiectronic Financial No Man's Land.
Finally, 'm not the only person that | persenally know of that this has happened o and on other cocasgions said
iistributor hay also had o clean up the mess that the company has made. Noteworthy: | truly believe thisto be a
ﬁystem;c “Yoernma' issue, not specifically issue with the disiributor, - Additionat Commaents: | have gddressed via

imy bank thing you can do o help assist in facilitating the refund of my funds 1o my bank is apprecisted,

-) b){&

Compiam ASSUMED RESOLVED, The business
Resolution: addressed the issus, but the consumer has not
verified with the BES that the complaint is
settled nor requasted additional BBEB
assistance.

Data’
Reference: ;

Entered By: BEZININ-USER Entry Date: 5/16/2013

. Updated By Updated Date:
. Compiamt BSB Wit et Savvice Nt Level WiagByramiseran Cotiers ™™
Source: Cade:
Amcuntg : Amount Paid:
Reguested: :
Payment! Agency Extemal Agency
Method; Contact:
Complaint5/16/2013 Transaction
: Date: : Date:
. initial Contact: initial
: : Response:
Statute/Rule: | ¢ Law Violation:
Topie: ; Dispute with
: Lredit Bureau?:
Dispute with’ ;. Dispute with

Cr&dti Bureau -

¢ Credit Bureau -
Responded? :

Resoived io
Satisfaction?:

: Member of
armed forces or!

Consumer information

Consumer

:  Complaining’

i Company/Ory:

vvvvvvvvvv First Name: | (0e) i tastName: [b)5) |
Address 1: Address 2:

City: CARMEL
: Zip: [(b)B) Country: UNITFD STATFS

State: Indiana

k)
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itz [R)E)

Age Range:

Page 66 of 197

Military Semw;

Branch

: Seldier Status:

Subject: Memma Brand Pariner

Address: :285{3 Mulsanne Drive

: _ City: Zionaville State/Prov: indiana
,,,,,,,,,,,,,,,,,,,,,,, Pl ;1,5,{,},_{,7, A '{351}6'&{;? i G
o BRI e ORGSR letstalkvermacomd
" Area Code: 317 ‘Phone Number: 8913080
Ext: ﬁ : Subject ID
SR NS ISR | ... BN
Subjest iD : Subject 1D
lssuer Siate: ¢ Hssuer Country:
Fitle:

Representative{

Name:
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Record # 35/ Consumer Sentinel Network Complaints |

Rateran 415821566 w&%&vgé;&,
Number:, ; Reforence
Number:
. language: English GontactType: Complaint o
Source: Tonsumer : DNC? N

Comments: é’}”he company approached me about becoming & disirbulor in my
pompany was a pyramid scheme and as | started 1o ask question

igold and tried to dazzle me away from the subject of pyramid scheme. | did further research and found that the
LCEQ of Yemms is Benson K. Boreyko, who has been sued by the FTC back in 1988 for a2 nutritional supplement
known as "Gods Reclpe”. | then asked the several representatives about the accusations and the lawsuit, only o

‘pnce again be denied any answers and preached o about how m

the FTC is but | felt & wrong 1o let Benson K. Boreyke try to pall another scam over not only the American people

hut 1o the American Government.

region of GA. Al first gimpse | feli like the
they retoried with only answers of glitter and

ueh money they made. | understang how busy

Was the ! Complaint
complaint’ { Resolutiom
............ s iabis L0 S NN S
E}ata}
Reference:
. Entered By: fTCC’S FTCUSER e By Dater BA22013

) ijpdated By Updated Date:

Compiaintf’i’() Onling Compiaint Assistant (CI5)

Pmduct Service

Multk-Level MkigiPyramidsiChain Letters

Reguested:
Paymemt} Agency Iriernet
Compiamt ﬁn 220s '{ransaction 5/5/2013
: Date: flate:
imiiai Contact: m Parson initial in Person
_ Respons

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

“Statute/Rule: FTC Act Sec 5 (ESCP}

9 D@aepﬁtaaif\fhsrepres@ntaifon

Topic: : ¢ Dispute with
e e CTCOHE BUTEAUD:
[ Dispute with! H

: Credit Bureau -

Credit Bureau -
Responded?: |

Resobvid o
Satisfaction?:

Member of Yes
armed forces or:

dependent?: |
: Consumer information
Consumer
;’””"é’é%"ié?é?%b .
! Companyl/Org: *
: First Name: [D)E) / Last Nama: [(0)B)
............................................ Ad&ressz
Claveland State: Georgia

i : [P)e) " Country:

UNITED STATES

Wurk Number:

: {b){6)
AL5. Army

; Soldier Status:

| Military Service
Branch: :

Diependent Child/Other - Service Member

{Soidier Station: GA-EORT GORDON
Subject
Subject: Memmay
Address: 8322 Fast Hartford Dirive
City: Scottsdaie i StateiProv: Arizona
ZIP: 85255 / Country: linited Siates
Sreverrerririen R i e
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Area Code: 200 Phone Number: 8770777
Ext: Subject 1D
: Type:
Subject D! : Subjsct )
lssuer Siate: | Assuer Country:
R&pr&sentativeé’{ayier Southwell : Title: Distripution
: Name: :
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Record # 36 / Consumer Sentinel Network Complaints

et 415814?97 v.v,&%&vgé;&,
Number:, ; Reforence
Number:
. language: English GontactType: Complaint o
Source: Tonsumer : DNC? N

Comments: "tiemma appears ie be running an illegal pyram:d schemae, | altended one of their recruitment meetings and one
ihmg they said is "you arent sel mg eneargy drnks, you are hanging out with your fHends signing them up”
Members pay §15¢ a month and in retusn get a couple cases of the energy drink. They solely focus on getting
new members and not sefling. One of the big east coast members was telling me he (| have proof of the
iconversation) that he has 7,000 membars under him and not sold a single can. They solely rely on members for
income. The energy drink is just there has a legal placeholder 1o say they have a product. According io the
idafinition of s pyramid schems on the FTC and FBI webslte, this s # exactly. | havs plenty of evidence to
support s, Also, there could be issues with the claims it is healthy it | do not know how to verify other than
just researching some ingredients.

Was the’ Complaint
complaint’ ¢ Resolution:
OO U, s L D
E)ata_
Reference: |
Entered By: FTCC!S FTCUBER Entry Date: 5/11/2013

Updated By: ©

! Updated Date:

Compiaini?TC Onling Complaint Assistant {CIS)

Pr&duct Service

,,,,,,,,,,,,,,,, OUICEL e OB e
: Amount $150.00 Amount Paid: 3000
Reguested:
Paymentﬁ Agency Iniemaet
................. ixsbinsit SN NI .. S
Comp!aint 5;‘1 12013 Tranaasction
Date: Date:
imttai Coniact: Socs&i Network Initial Unknown
........................................................................................................................................ i tias 3 S
Statute/Rule: FTC Act Sec 5 (BCP) ! Law Violation: Deception/Misrepresentation
Tapw ‘ : Dispute with
............................................................................................................................. Credit Bureau?: | e
: Dispute with : Dispute with
! Credit Bureau - i Credit Bureau -
Responded?: | Resoived to
Satisfaction?:
: Membar of No
: armad forces or!
dependent?: |
Consumer Information

Coasumer

Complaining’
Company/Org: ¢

thl Name { I
Address 1:

" Address 2:

JlastMameefOO) |

- Stateg )
Coantryf

New York

Fax N nmbm

Work Number:

_ Email: I{b (6)

AGE RBNGR: e

Military 5 Servia:e éaidzar Status:

Branch: :

E.§.9?f??§{.§??}?fzﬁe.j ..........................................................................................................................................................................................................................
: Subject

Subject; Yemma

Address: 8322 E Hartford Dr

City: Scottsdate P StatefProv: Arizona
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Email:

LRL:

Page 70 of 197

Phone Number:

278990

Araa Code; 480
Ext:

Issyer State;

Subject 1D

" Subject 1D
dissper Country:

L L0

¢ Representative iﬁyaﬂ Holderman
{ Name: /

Title:
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Record # 37 | Consumer Sentinel Network Complaints

Rateranes ‘15247524 Originator SRR
Number:, ; Reforence
Number:
L anguages Engish | Comtact Type: Complaint
: Source: Drganization BNC? N

Comments: "tiemma has ignored our request for reﬁmd for anused product that was returned {documenied received and
ime to receive refund. | have been trying get my refund since July of

s:gﬁed for by UPS) within the gilotied
2012 ibie) } vernma #{0)6) eturn information: -Sant to. Vemma Return Genter-Tracking
4(b)(6) Seni 7711712 from URS Alamo, CA-Recelved by Vemma on 7/13/11 at 1:06pmSignied

far by: Cruz in Receiving -- Additional Comments Refund back to credit eard

Was the Complaint ASSUMED RESOLVED. The business
compiaing! Resolution: gac!cfressed the issue, bul the consumer has not
resolved?: ! verified with the BBE that the complant i
: seitied nor requested addittionsl BBB
............................................................................................................................... [T -......Lo" S
E}ata_
Reference: |
......... EmefedBnggPHAZUSERE“tf?me&gf?m?’
Updated By: ° ! Updated Date:
Complaint BBR AZ Phosnix ‘Product Service Health Care: Distary Supplements\Harbal
.................. s 0‘-*"0‘*990“9 ROMBUIES oo
Amount: ¢ Amount Paid: 3500.00
Reguested: -
Paymen‘z{ Agency External Agency
................. MENOU: © oo OO s
Comp!amt »5:9*2{)1 3 : Transaction
{Jate: ate:
imtzai Contact: Initial
......................................................................................................................................... i cadiar 0 N
Statute/Rule: ! Law Vielation:
Topic, : ¢ Dispute with
: Credit Bureau?:
: : H Dispute with
Cradit Bureau - Cfedzt Bureau -
Responded?: | Resolved o
: Batistaction?:

: Mezmber ofé
: armed forces or!

Consumer

Coamplaining
i CompanyiOvy:

,,,,,,,,  First Name: [0X0) s LESNamE OO) |
Address 1: Address 2:
City: DIABLO State: California
| i S
' Home Number: | ; Work Number: [(0)(6) |
Fax Numbaer: | Ext:
Emaii; [P)0) [ Age Range:
ﬁﬂz[ztarySerwce  Soldier Status:
Branch: | :

ESoidiar Station;

Subiject
Sulsject: Vernma Nutrition Company
Address: 8322 £. Hartford Drive
City: Scotisdate i StatefProv: Arizona
ZIP: 85255 Country: United States
,,,,,,,,,,, é;g}‘;’;"ﬁég’g@@’&;@;’a’5{3;{{ e
Area Code: 480 ‘Phone Number: 9275809
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Ext: | Subjest ID
: Type:
Subject iD: : Subject 1D
Issuer Siate: | Hesuer Country:
Representative zMichelle Cohen : Title: Legal Compliance Specialist
: Name: :
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{Record # 38 | Consumer Sentinel Network Complaints

Reference 415996967 7 onginator 13260008526768
Number:, ; Reforence
Number:
L anguages Engish | Comtact Type: Complaint
Source: Drganization : DNC? N

Comments: J cordacied Vernmma vis aradivadd fo become an internet home based represenistive, April 26th 2013, was the
siart date. There was an upgrade Tee of $2,000 to become g 'Diamond’ membar and receive the highast bonus
return. The next day | decided that the Program was ot for me and cancelled, April 2¥th 2013. { recelved on
{fuesday, April 30th, seven boxes of Yemma refaled product and my Visa credit card charged 52,600. | have
icalled Yemwuna on € different occasions 1o request 1o talk to someone about shipping the Yemma products back
,ami crediting my Visa account, | called their customer service number 865-653-7080 and was told by the
recaptionist that a person from Yerma billing would contact ma. § times and no sontacl whatsoaver, phone of -
mall. - Addiional Commenis: Common courtesy and professionalism. Yemma was very quick 1o take my
Fnoney and pat thelr self on the back about what a great company they are, my experience has been anyihing

ot that,

Was the }f

Heference:

Complaint ERESC}LVEO The consumer hag verified that
fesolution: the compiamt has been settled ig his/her
tst

Enterad By: BBBPHAZAUSER

Updated Hy: :

! Updated Date:

Complaint ;888 AZ Phosnix

‘Product Service

Health Care: Dietary SupplementsiMerbal

SOUICR: e ] Code: Ramedios
Amount: i Amount Paid: $1.8809.00
Reguested: |
Payment§ Agency FExternal Agency
... S S o aC | e
Compiaint ;S; 323 Tranaasction
: Date: © Date:
 insitial Contact: Initial
.. ROSPORSE:
Statute/Rule: ¢ Law Viclation:

Tupic' i ¢ Dispute with
mmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmm Credit Bureau®: | e
: Dispute with : Dispute with
: Credit Bureau - ¢ Credit Bureau -

Responded?; ! : Resolved {o
: Satisfaction?:

: Member of!
: armad forces or!
dependent?: |

Gonsumer information

LConsumer

i Complaining’
! CompanyiOrg: |

First Name: [(b)(E) Last Nama: {0)O) |
.................... e Aidress 3.
City: BARATOGA SPRINGS State: Uish
zip: [PO)_| Country: UNITED STATES
SR WorkNambor: [O10) |
: Email: Age Range:
Mztita?y Ser\fice, Scidzar $tatus:
Branch: :

S ithter Station:

Addmas ;8322 E. Hartford Drive

State/Prov:

Anzona

City: Sooltsdale
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2P B5255 Country: United States
Email; BEE@vemma.com URL: hifp/iwwee vermma,oom
: Area Code: 480 ‘Phone Number: 9278599
b Ext ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, o SUBJea |
: Type:
Subject iD’ Subject ID
lssuer State: | dissuer Country:
Reprasentative Michelle Cohan Title: Legal Compliance Speciatist
: Name: ! :
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Record # 39 / Consumer Sentinel Network Complaints

Reference 45925284 7 odginator 1326000852060
Number:, ; Reforence
Number:
r RANGUAQEL EOGISH i  Comtact Type: Complaint oo,
Source: Drganization ‘ DNC? N
Comments: i[nmmg_r v charged my accournt on $137 44, but has not delivered the product as of this date. Order #
(b}(6) iD [B)E) iThe tracking webpage shows that the package was delivered on 4-3-13 and | have
iatternpled to contact the company for foliow up but there has no response. | have sent many e-malls through the
Memms webpage and | have been caliing since 4-18-13. When calling, | have been on hold for an hour withaut a
response. When | leave a number and time to call back, the call back is at the unreguested fime so | can naot
‘answer. - Addiional Commenis: | would like the product delivered or my money refunded.
Was they ; Complaint RESOLVED, The consumer has verified that
complaint’ Resolution: the complaint has been setlled 10 histher
resolved?: ! safisfaction,
Data
Reference:
......... Em&mdev%g?’”&z“swE"tf?me AZOIZONS s
Updated By: : i Updated Date:

Compiaint BEBE AZ Phoenix

Source: |

Prcduct Service
Cade:

Health Care: Diglary Supplementsiterbal
Remadies

Amount’ Amount Paid: $137 44
Reguested: ;
Paymeﬂtg Agency Extemnal Agency
................. kiabics 2 NN SOOI s-v...5-... 3 DI
Campiamz 4;26;’201 3 Transaction
: {late: {late:
imtiai Contact: initial
......................................................................................................................................... LSz il D
Staiute/Rule: ¢ Law Viclation:
Topac : H Disputs with
............................................................................................................................. Credit BUICAUT: | e
Dispute wzth Dispute with

. Credit Bureau ni
Responded?: |

Credit Bureas -
Resolved o
Batisfaction?:

Member of!
armed forces or
dependent’?: :

Consumer information

Cansumer

Csmpany!()rg

.......... First Name; [(0)(0) s St Name [OXO) |
Address 1: : Address 2:
City: SILVER CITY State: New Mexico
: oY) Countryfm TR Ga
?Hama Number: | ¢ Work Number: {b)X6)
Fax Number: ! ; Ext:
Age Range:

| Military Service
Branch: ¢

Soldier Status:

i Soidier Station; |

State/Prov:

Arizona

: United States

Tt MemInAa.Lom
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Ext: Suhject 1D

Type:

Subject D! : Subject ID

Issuer State; | dimsuer Country:
: Title: 1 egal Compliance Specialist

! Representative Michelle Cohen
: MName: :
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{Record # 40 / Consumer Sentinel Network Complaints

Raforanes ‘15174“4 WB}%}}{EQ;&F
Number:, ; Reforence
§ Number:
L anguages Engish | Comtact Type: Complaint
Source: Lonsumer DBNC? N
Comments: é’}”he original email came in the name oil{b){S) |she promised complete infe about a money making
gystem, and | just had lo pay shipping o nice they had my card info | was charged $334.00 and lader

548.00 without my approval. Needless to say my alternpts at recovery were futile. I lsni that much money, but im
un employsd and they are doing i to 2 ot of pecple Stop them!

Was the ! Complaint
complaint; Resolution:
resolved?: |
Bata!

Heference:
Erdered By: FTCCIS-FTCUSER
Updated By: :
Complaint FTC Online Complaint Assigtant (C18)

Entry Date: 41192013
! Updated Date:
Pmﬁuct Service infernsd information Services

Source; : : Cuode:
Amount$10.00 Amount Paid: $404.00
Reguested: ! i
Payment%()redét Card Agency Intemst
Method: Contast:
Compiainz A19/2043 ! ‘fransaction
: Date: Date:
imtrai Contact: 4memeUE mait initial Internet/t-rmal
i Response;
Statite/Rule: }'«‘TC Act Bec 5 (BCP) Law Violation: DeceplionMisrepresentation
Topit;‘ i i Dispute with
Credit Bureau?:
Bispute w;th Dispute with

Credit Burpau -
Resolved o

deit Bureau -
Reapendad‘? :

: Satisfaction?:
Mermber ofNo
armed forces or:
........ it Ak K A
: LConsumer information
ﬁensumer -
Complammg

TompanyiOry: :
. First Name: J0)6) Last Name: |[0)6) |
Address 1: : Address 2:
City: Covinglon State: Georgla
Zip: [)B) :

| Home Number:

Country: UNITED STATES

(b)(6)

~ Fax Number: |

Email: [b)©)

¢ Work Number:
Age Range:

| Military Service’
{ Branch: ¢

Soldier Status:

éSoidEm‘ Station: |

Subject

Suhiect Giobat Pro 8ysi@ms~ Vamma Produtts

. Address: 115560 N, Frank Loyd Wright Blvd, 985

ity Scottsda%e S
.......................... ZIPLBE2B0 oo, SOUMY: Uniled States
Emaif: suppori@ithegpsoffice com : URL: www.mygpsoffice.com
Area Code: 712 Phone Number: 432584583
Ext: ; Subject 1D
: Type:
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Suhject 1D Subject 1D
Issuer State: ! ‘issuer Country:
| Representative B.K, Boreko Title: founder
: Name: : :
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Record # 41/ Consumer Sentinel Network Complaints

Reference 45520086 . owginator 13260008511005
Number:, ; Reforence
Number:
L anguages Engish | Comtact Type: Complaint
Source: Drganization BNC? N

Comments: | purchased Yemma product, 2 cases of Bod»a on 4112013, Invoice #12313845 for the tolal ammount of

?iﬁé B0, Currently #tis 4/18/2013. | sl have not received my product. The package tracking nurnber for fed ex,

HaNTE shows that the product was delivered 4/16/2013. Howaver | never receivad this product. My
mtent was ta refurn the product, becauss 1 felt that the product was overpnced and Yemina's ‘social marketing’
}}r‘aﬂd pariner idea was more of a scheme, and | did not want to be a part in that. In addition. ancther product
from Yemma that | was given 1o by another Brand representative made me sick {verve energy drink) . Making
ime fight headed and dizzy. When | went to call Vernma at 1-800-B77-0777, my call was nevey taken, constantly
haing put on hold for almast an hour. After Brying thair focat phone’ 480-927-8099, my call was received anga out
iof the many times | called, however | was directed straight to the 1-800 number and put on hold. They haven't
rasponded L any of my emails o thelr one email address infovamana com, and they havent responded fa my
Bank's Inquiry for a reimbursement due to the lack of the delivery of pradust. - Additional Comrments: 3184

yefund,
Was the y Complaint ERESOLVEQ. The consumer has verified that
comptaing} Resolution: the complaint has been settled to hisfher
resolved?: | satisfaction.
Data’

Refergnce: :
Enterad By: BBBPHAZ-USER Entry Date: 4/19/2013
Updated By: . Updated Date:

Complaint BB8 AZ Phoenix

EProduct Sarvice Health Care: Dietary Supplementsiterbal

Reguested:

Payment’ Agency Fxiernal Agency
Method: : Contact:
Complaint 41972013 : Transaction
: Date; : Date:
{ Initial Contact: ¢ tnitial
: : Response:
Statute/Rule: | ¢ Law Viclation:
Topic: : ! Dispute with
Lredit Bureau?:
| Dispute with’ ;. Dispute with
: Credit Bureay - ¢ Cradit Bureay -
Responded?: : ¢ Resolvedto

: Satisfaction?:

; Member of
‘armed forces or!
dapendent?: ¢

Gonsumer Inforemation

e
: Camplainingg
! Company/Qrg: ¢ i
i First Name: [D)®) ‘' Last Name: [D)O)
.................... P A drecs 5.
City: STATE COLLEGE State: Pennsyivania
ip: J0)E) Country: UNITED STATES
: Work Number: l{b){S)
e G
Email: ]{b {6) Age Range:

titary Ser\fiae Soid%er Status:
: Branch: :
‘Solidier Station:
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, Sub}ect

_Bubject: Vemma Nutrition Company
‘Address: 8322 E. Hartford Drive

httos://www. consumersentinel. gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1... $/9/2013
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City: Scoltsdale State/Prov: Arizona
2P BEO8S Country: United States
Email: BEBB@vemma.com URL: hifp:fHwww vamma.oom
: Area Code: 480 /iPhone Mumber: 8278549
R tbhubtboot A ............ Sub}ediﬂ ...........................................................................................
Type:
Subject 1D Subject ID
Issuer Siate: : igsuer Courntry:
Representative Michelle Cohan Title: Legal Comphiance Speciatigt
: Name: ! :
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Record # 42 | Consumer Sentinel Network Complaints

Reference 45471 o84 7 onginator 11304121688431481
Number:, ; Reforence
Number:
L anguages Engish | Comtact Type: Complaint
Source: Drganization : DNC? N

Comments: NO‘Z’E To prevent interference with pending iaw enforcement action, prior 16 any investigative sction, please
mntacf: the 103 at SEARCHEGIIC3. GOV, Please check the "CEN Record Delalls page - Data Reference field” link
#or further detalls on IC3 data. —- Incident descriplion: | have not been personally victimized. | am writing this on

‘behalf of those that have. This company is runaing a classic, thint
was ilegal in the U 8. Pleage take them down.

v velled, Pyramid Schemes. Last | checked, that

Was the! Complaint
compiainti Resolution:
resolved?: |
Re farar?caéa Hors Information an Date Contrbulor Complainie?
(Ertered By: ICS-USER e JEORY DRte: 41202013 e

' Updated By: : Updated Date:

Complaintinternet Crime Complaint Center Praduct Service

Oiher {Note in Comments)

Source; | Cade:

Amounig Amount Paid: $0.00
Reguested: -

Payment?\iot Reported Agency Extarnal Agency

B, 1t SO
Complaint4/12/2013 '

Contact

’Z‘ransacﬁon

: Date: : Date:
! Initial Contact: initial
Response:

Statute/Rule: ! ¢ Law Violation:

Topic: ; Dispute wlth

Dispute with’
! Credit Bursau -/

Credit Bureau -
Responded?:

Resobved o

: Satisfaction?:
: Member of;
‘armed forces or!
,,,,, R i S
’ Consumer Information

Cemumer

Campanyf()rg :

(0)(6)

First Name:

Address 1 g

FILHARDBON
| B

T UNITED STATES

Home Number; |

Wcrk Number:

Fax Number: : Ext:

b)(®) Age Range:

18- 18

; Soldier Status:

Branch:

‘Boldier Station:

Subilect
............... Suiaieci%’@mma
Address
- City State/Prov
.......................... B country: UnfedSttes
Emait: ; URL: hitpfhweew getpaidtodrink com
......... Area COt6: | e ?.’..'?.?i??.f'.‘};‘.‘.????.'f...
{ £xt: :

httns://www. consumersentinel. gov/
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Subject 1D

: : Type:

Subject D! Subject ID

mauer State; ‘tssuer Country:

| Representative’ Title:
: Name: ! :
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Record # 43 | Consumer Sentinel Network Complaints

Reference 45315244 7 originator 1260008501065
Number:, ; Reforence
§ Number:
Language: English ' Comtact Type: Complaint
Bource: Drganization BNC? N
Comments: | have ordered from VEMBMA approdmalely on 8 gaparate occcasions. On Aprl 11, 2013 [received g charge for

ﬁ%g 9% for VEMBMA . | dd not order from VERBMA on April 11, 2013, The last time | plaved an actual order with
?Q%E&%A wae the prior month on March 12, 2013. | contacied YEMMA and YEMMA advised me | had
madveztently selecied that | chose o raceive auto-delfivery on the March 12 order; thus why YEMMA claims they
idid the auio defivery the following month. | did not knowingly select any auto-defivery. When speaking to
SERIBA customer service they advised me that they will sutomatically choose auto-delivery methods and aulo-
?:)t pay every month unless | iell therm otherwises or select olherwise while placing mv order ondine. The
represeniative advised me there was a small check box [ would need 10 'uncheck’ should | not want to aceapt
muto-delivery or auto-bill pay. The YEMBMA rep did confirm that each time you place an order, the auto bilt pay
and o delivery box would need 10 be unchecked as well. This appears 10 stack the odds against the
iconsumer. Most businesses make you setect the box actually sonfirming you want the auto delivery ete;
however, VEMMA's poliny is reverse and as a resull, contrary 10 any good business standards. | attempted to
icancet my order with VERMBA advising | ¢id not authorize thig transaction and i was deceitfid methots they used
1o claim | wanted aulo delivery. (Again because | did not uncheck a box hidden on the page somewhere prior {o
icheckoul.) The VEMMA representative refused to canvel the order, The VEMEBIA representative refused to allow
me to return the order of provide a return shipping label. The position VEMBMA has taken with me by acting
iwontrary to any satisfactory sustomer service standards is shocking. | believe VERBMA is using deceilhd {actics fo
force customers ino buying their product through auto bill pay and auto delivery. | believe VEMMA's refusal to
‘accept @ return Is confirmation of their deceitful tactics and intentions. All | asked was for the order to be
‘cancelled and a credit to my account and all | recelvad was rude and unsympathetic customer service. —
Additional Comments: My ouicome would be as follows 1.} An apology?.) VEREA change their policy regarding
the above to make consumers actually check the 'aute delivery or ‘auto bill pay' box{s) prior to assuming
iconsumers desire lo participate in such3.) My $149.00 refunded plus interest from the date they took the monay
unauthorized, o the date of reimbursamantd ) VEMMA accept their product back and pay for the relum shipping
15 this whols malier stems from thair poor business standards

Was the y Complaint RESOLYED. The consumer has verified that
complaint: Resolution: the complaint has been selfled 1o hisher
patisfaction
Entry Date: 4/111/2013

¢ Updated Date:

iProduct Service
: Code:

" Amount Paid:

Health Care: Distary SupplementsiHerbal
Remedies B PP

$149.00

Agency
Contact:

Teansaction
Date:

Exiarnat Agency

initial
Response

| Law Violation:

! Credit Buresu

: Dispute with
Credai Bureau?:

Dispute with
Credit Buresuy -

fesponded?: Resolved to
i Satisfaction?:
Mamber nf
armed forces er
dependent?: |
i Consumer Infermation
O UIOE
i Complaining:
i Company/Org: |
_ First Name: (b)6) _ Last Name: .{ }6)
‘Address 1¢ “Address 2

httns://www. consumersentinel. gov/
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City: ‘AVA State: New York
: Zig: J0I6) | Country: UNITED STATES
{ Home Number: : Work Number: {b)6)
,,,,,, T e B
Email: [P)O) Age Range:

| Military Servicel
Branch: ;

Subject
() Subject: Vemma Nutdtion Company e
: Address: 8322 E. Hartford Drive
City: Soolisdale State/Prov. Arizona
ZIP: BE2ES Country: lniled States
Email; BEB@vemma.com : URL: hifp/hwww. vemma.pom
Area Code: 480 Phone Number: 9278999
Ext; ¢ Subject 1D
Type:
Subject D’ : Subject D
lssuer Siate: | issuer Country:
¢ Representative jMichelIe Cohen : Title: Legal Compliance Specialist
: Name: :
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Record # 44 | Consumer Sentinel Network Complaints

Raferan 4154(}9984 Originator T T T
Number:, ; Reforence
Number:
L anguages Engish | Comtact Type: Complaint
: Source: Drganization BNC? N

Comments: We had cancelled our aulo-account with ?emma They advertige that canceligtion can be made ai any lime. risk
free They continue to send us their products and charge us. | returned the product, hisd 1o pay the $40.00
Shtppmg fea and they promised to reimburse us the $150.00 owed fo us. They claim that | would be reimbursed
‘within 7-10 business days once they received the retumed paciage. 1t has been 6 waeks and we still have not
mcezved the 3150 owed {o us. They have since discontinued sending us products, but have yet to relumed funds
ﬁae 1o us. It seems to be a typical pyramig scheme!Thank you for vour Hme. --- Addiionat Comments; | would
2tke 0 be reimbursed for the full amount of $150 00 due to us, Thank you

Was they Complaint ASSUMED RESOLVED. The business
compiaint! Resolution: sddressed the issue, but the consumer has not
resolved?: ! verified with the BBB thal the complaint s
: seitled nor requested additional BBB
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, OO .11 S
E)ata_
Reference: :
E“tmdBYB%PHAZUSER .......... Bty Dt A Y e
Updated By: © ! Updated Date:

Complaint BEB AZ Phoenix Pr&duct Service Health Care: Dietary SupplementsiHerbal
,,,,,,,,,,,,,,, SSOUITEL © e, CO0E Remedies
: Amount’  Amount Paid: $150.00

Reguested: -
Paymentﬁ Agency External Agency
,,,,,,,,,,,,,,,,, MONO: £ e SOMBCE | s

Comp!aint Al: 172013  Transaction
: Date: Date:
| Initial Contact: / Initial
TS S S RESPOBSE: | oo

Statute/Rule: ¢ ! Law Viclationm:

Tupic: ! Dispute with
................................... i T CUEBUTBBURL |

Dispute with ¢ Dispute with

| Credit Bureau -/ i Credit Bureau -

Responded?: | Resoived o

: : Salisfaction?:

: Membear ufé
: armad forces or!
dependent?: |

Consumer Information

Coasumer
:  Complaining’
Campany!ﬂrg‘ :
" Address 1 " Address 2
Clty HUNT%NGTC}N ST&TEON State: New York
i W[ e R o
Homeﬂvmber ............................................................................................... WorkNumbers(OX0) |
i Fax Number ’ : Exi:
leita?y Servia:e S‘midzar Status:
Branch: | :
SOy S R ON: & e
: Subject
Subject: ¥emma Nulriion Company
Address: 8322 E. Harlford Drive
City: Scottsdate P StatetProv: Arizona
VWP BE2EE e COURY: Unfled States
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Email BBBGvemma com URL: htipfwew.vemma.com
Area Code: 480 Phone Number: 9273395
Ext: Subject 1D

L L0

. Issuer State: © dssuer Country:
¢ Representative jMiChelle Cohen Title: Legal Compliance Specialist
Name: /
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Record # 45/ Consumer Sentinel Network Complaints

Rafarans 414892921 Originator
Nusmibser: : Reforence

: Number:
Language: English ' Comtact Type: Complaint

TS . SR+ S ST S P P PP P P P P PP PP PP PP SR 2 S S S ST

Bource: Lonsumer DBNC? N
Comments: *?hey say you will get rich quick. Ask for large donation up front. to make money, you must recruit additional
members

ey {:ompiaim
complaint’ i Resolution:
resolved?: | B
Bata:
. Reforonce: |

Entryi}ate T
: Updated Date:

Compiaint fTC Onling Compiaint Assistant (CIS) PProduct Service Mullh-l evel MKEAPyramidsiChain Letters

Source: Cade:

Amounﬁ ;' Amount Paid:
Reqguested: |

Bayment! Agency intemet

Method: | Contast:
Complaint 2/30/2013 Transaction

Date: | Date:

initial Ccmtact: 3 initial

: Response:

Statute/Rule: TFTC Act Bec 5 (BCP) Law Violation: Deceplion/Misrepresentation
Topic: ! Dispaste with

Lredit Bureau?:

! Dispute with’ ¢ pispute with
i Credif Bureau -} ¢ Credit Bureau -
Responded?: | ! Resoived to

: ! Batisfaction?:

Member ofNo
armad forees o’
dependent?: -

: Consumer information

LConsumer

! Complaining:

: GompanyiOrg: ©

. First Name: {1©) Last Name: [01E) |

Address 2;

City: Scollzdale State: Arzona
] BR e, COUDMTY: UNTEDSTATES
! Homs Number: Wn?k Nimber:

... Fax Number: ISURSUSIIONS SUUPURIIIS B L rssrsrstrssrtssrittss st

Age Range:

Mititary Service ¢ Seldier Status:
Branch: ’ :

é Sozdiﬂ?’ statigﬁ : , P P P P P P P P P P P R R R PR P PR P P P P 8 8 R 8 8 8 P P 8 0 0 0 0 0 0

Subject Wemms
e S B O D e
: City: Soatisdale State/Prov: Arzona

ZIF: 85255 Country: United States

Emaii: ; URL:

Asga Cude; & Phone Number:

Ext: ¢ Subject 1D

; : Type:

Subjest i’ Subject 1D

Issuer State; | dimsuer Country:

httos://www. consumersentinel. gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1... $/9/2013
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! Representative: Title: |
: Name: :

httos://www. consumersentinel. gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1... $/9/2013
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{Record # 46 / Consumer Sentinel Network Complaints

Raforanes 41484{)1 a6 v.v.&%&vgé;&.
Number:, ; Reforence
§ Number:
Language: English ' Comtact Type: Complaint
Bource: Lonsumer DBNC? N

Comments: ;’?his COMmpany is a pyramid scheme and that is fact. L is gaining extreme popularity around where | live in the
LCincinnati area. Most of the "distribulors” are male and in their wenties. They prey on high school kids. had a
recrulter tell ma he “doesn’t care about the product”. My sister was enticed to Iry i and fafled because she didn't
recruit. The revenue this company makes is inlernally generaled through recruitment and restocking fees for
idistributors. Thelr company motio is "work smart not hard”. Some of the top distributors are making over $20,000
per week. | contacted Alex Morton, one of the leaders in the company about the business model and he did not
respond. i is & slassic example that selling a business oppartunity 18 not a legitimate business opportunity. |
wold recommaend you 1ake this compiaint seriously o slse you are overlooking one of
schemes in the country rght now, Thank you. | would like to hear back from you as welllb

ihe larger

famid
[B3®) ]

Was the’ Complaint
complaint ¢ Resolution:
itstabchol i SO R
Bata’
Reference: |
Erntered By FTCC!S FTCUBER Entry Date: 3/27/2013

! Updated Date:

Pr&duct Service

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

T Amount Paid: $0.00
Agency Iniemaet
....................................................................................................... COIBACE: | o ocsmansmsnamnamsmsmmms
Transaction 10MH2012
: flate:
Initial Contact: In Person initial in Person
................................................................................................................................ ROSPOMSE: | o oomsssssssssssssssssmsssmssson
Statute/Rule: FTC Act Sec 5 (BCP) ! Law Violation: Deception/Misrepresentation
Topic: © { Dispute with
....................................................................................................................... Credf BUreau?: | e
: Dispute wit : Dispute with
! Credit Bureau i Credit Bureau -
Responded? flesoived o
Satisfaction?:
: Membar of No
: armad forces or!
dependent?: |
: Consumer Information
Coasumer
:  Complaining’
: CompanyfOryg; |

: [

2]

- Stateg )
Coantryf

: Mameviie
e [2)6)

Chio

Work Number:

: Home Number:

(b)(6)

AGE RBNGR: e

leita?y Servia:e éaidzar Siatus:

: Branch: |
R
: Subject

Subject: ¥emma Nulriion Company

Address: (1920 East Broadway

City: Tempe P StatetProv: Arizona
VWP BE2BY e COURY: Unfled States
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Email infofivernma.com URL: htip/iwew vemima.cony
Area Code: 480 Phone Number: 9273395
Ext: Subject 1D

L L0

Issyer State; dssuer Country:
| Representative Connor Schaeper Title:
: Name: : :

Vemma Executive

httos://www. consumersentinel . gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1 ...
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Record # 47 | Consumer Sentinel Network Complaints |

Ratarans 44?'1{)(}44 Originator
Number:, ; Reforence
Number:
Language: English ' Comtact Type: Complaint
Bource: Lonsumer DBNC? N

Comments: é"i’o whom it may concem, | am swe you have heard of Yemma, 8 "mullidevel marketing” company, locsted in
Scofisdsie, AZ. | do not understand how they are sbie fo operate a3 a legal business. | am not familiar with the
detailed laws and regulation that would classify & company as a pyramid scheme however, based on common
sense, it is clear that their underlying operations are fraudulent. Regarding pyramid schemes, the FBis website
iclearly states, " ..The real profit is eamed, not by the sale of the product, but by the sale of new distributorships.
Fmphasis on selling franchises rather than the product..” This might as well be Vemmas mission siatement. |
ichallenge you 1o research the company vou wilt only find information on the recruiiment process. if you take
away Vemmas products, thelr company continges 1o prosper. More pathetic than thelr "products,” are tha people
they racruit. The company preys on high-scheol and college stiudents. A few of thern end up raking six figures,
while the majority wasle away their 3500 membership fee. White collar arime is 50 prevalent because requiators
are easily persuaded info believing fiction. I fraud is this easy, | might as well create my own pyrarmid scheme,
Mhen | am questionad about its legitimacy, | will claim | am selling intellectual progucts (such as happiness),
iand probably get away with | for decades. While it is likely that this email falls by the wayside, | would appreciate
@ responise. | fust want 1o know what makes Yenuna a legiimate business. More specifically, | would ke to
know what Ioopholes allow them not (o be classified as 3 pyramid scheme, | appreciate vour Bme. Thank you,

Was tha! Complaint
complain Resolution:
resolved?: -
Data:
Re’:emnce .....................................................................................................................................................................................................................
: FICCIS-ETCUSER Entry Date: 32202013

Updated By: ° ¢ Updated Date:

CompiamiFTC Online Complaint Assistant {CIS) Pmduct Service

hulti-t evel Midg\PyramidsiChain Letters

Source: | Cade:
Amaun Amount Paid:
.......... LLi Sk dckers S S S
Payment; Agency Intemst
Method: Contact:
Gomplaint 3/22/2013 ' Transaction
....................... 522 B ST ... S
! initial Contact tnitial
: ‘ Responses:

__Statute/Rule: FTCAC(SecS(BOP)

Law Violation: Deceplion/Misrepresentation .
Topic: | ‘ Dlspme ‘with
Lredit Bureau?:
;. Dispute with’ ;' Dispute with
¢ Credit Bureau ¢ Credit Bureau -
flesponded? Resoived fo

Satlsfacttcn?

 armed forces ar’
i dependent?:

Consumer

Consumer Infermation

Complaining !

_ Address 2:

T Last Name: [0

L —)

e
......................................................................................... Country: UNITED STATES i
W(‘}?k Number:
Fax Number: : : Ext:
: £maiir {b)6) | Age Range:
! Military Servn:e : Seldier Status:
; Branch:

‘Soidier Station:

httos://www. consumersentinel . gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1 ...
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Subject
Subject; ¥amma Nulrition Company
Address: 8322 East Hartford Drive
....................... & ityEcottsdaZeStatelProv g
21p: 85259 Country: United States
..................... ‘ maiiURwawvemmacom
........... Area Code: | ‘Phone Number:
; G ,& ............ Gy
Type:
Subject iD: Subject ID
tbes I o4 S NSO | ... 41 135 SOOI
Rapresantaﬁve i
‘ Name: ! :
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{Record # 48 | Consumer Sentinel Network Complaints

T 41&574642 Originator
Number:, ; Reforence
Number:
. language: English GontactType: Complaint o
Source: Tonsumer DNC? N

Comments: ’?his comnpany is a multi-level marksting company that focuses Hs target demographic on recruiting coliege
siadems They claim that o make monsy all you have 1o do is iell your friends o buy inio the cornpany as well.
f{hey dont focus on direct selling only on recruiting others. They are brain washing college students around the
nation into believing that this is a once in a Eetime opportunily. They tell you thal there isnt that much work
irnvolved and by thinking of one or two people you will become rich.

Was the’ Complaint
complaint! ¢ Resolution:
resolved?: | :
batal
Reference: |
Enered By: FTCCISFTCUSER 7 Enty Dater 162013
‘Updated By: | ' Updated Date:
Complaint FTC Online Complaint Assigtant (QI8) Praduct Service Mulli-Lavel Mkig\Pyramids\Chain Lelfers
Source; | : Cade:
Amount $500.00 ¢ Amount Paid: $1650 00
Requested: |
Payment ?ﬁar‘;k Agoournt Debit AQB!}C}{ Infemet
Complaint 3/16/2013 ’Z“ransacﬁon 811212012
: Date: : Date:
| Initial Contact: In Person initial In Person
: Response:
Statute/Rule: FTC Act Sec 5 (RCP) ¢ Law Vielation: DeceptionMisrepresentation
Topic: ; Dispute wlth
Dispute with . Dispute waih
; Credit Bursau -/ Credit Bureau -
Raspended‘? Resobved o
Satisfaction?:
: Member of}i\io
;armed forces or!
,,,,, BBONGIIL | e
’ Consumer Information
Cemumer
: Camplammg
i Company/Ovy:
. First Name: f ; o (LT
Pennsyania
| T UNITED STATES
' Home Number: Wcrk Number: {(b)(0) |
Fax Number: | Ext:
; Emait: {0)6) | ! Age Range: 20 - 28
! Military Service: ! Scldier Status:
Branch: :
‘Boldier Station:
A . S
Subject: Meraraa Nutrition
P Addreﬁs ﬁszz EQSt Har‘(f(}i‘d Dﬁv@ S O O O S S PR
City Ssottsda?e State/Prov: Arzona
,,,,,,,,,,,,,,,,,,,,,,,,,, 2P 525 o CountrY: United States
Email info@vamma.com URL: www.vamma.com
. AreaCode: 480 Phone Number: 9276669
: Ext:
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Subject 1D
: : Type:
Subject D! Subject ID
mauer State; ‘tssuer Country:
| Representative Alex Morion Title: Star Ambassador
: Name: ! :
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{Record # 49 / Consumer Sentinel Network Complaints

Rafaranes 414891 Tes Originator SRR
Number:, ; Reforence
: Number:
Language: English ' Comtact Type: Complaint
Bource: Drganization BNC? N

Comments: ’?his cornpany is allowing/encouranging high schoet kids to misrepresent their compenation plan. They are not
_ho ding them accouniable for their actions. The kid trying fo sell the product advised i you get 3 paople o sign
up under a plan that will cost each person $489.00 you will automatically get a $700 bonus. When | called the
rompany in Scolisdale they advize this not frue. Given this scenario the company told me the bonus after 11
wweoks would be $20.._only. | asked to speak with a VP, owner, or someone in charge 1o voice my complaint |
waas told they not allowed to give me that information and all | could do was 1o send an email. My point is hat for
these kids to sign up thelr parents have 1o sign a form an accept responsiblility. This give the company a
romplete out because they have kids sefling with fraudiant claims bt the company s able 1o put the
responsibliity back an the parents. — Additional Comments: 1. Do nat allow school age children to sell produst
hecause they do not understand the consequences of mis information and the responsibility of providing
mocurate information 2. Thete is a lot of peer pressure to ‘get along with', ‘be part of the group’ and | believe this
company uses this peer pregsue as leverage 10 sell their produdh. 3. There needs 1o be trainkig as 1o what can
he claimad ang what can not be claimed when seling product by anyone of any age. 4 Refund alf the kids who
where signed up under false claims.

Was they Compilaint RESOLVED. The consumer has verified that
complaint’ f  Resolution: the complaint has been seitled o hisher
regsolved?: | satisfaction.

Entered By: BBBPHAZ-USER ! Entry Date: 3/13/7013
Updated By: . Updated Date:
Compiaing ;BBB AZ Phoenix F’mduct Service Health Care: Bietary Supplements\Herbal
Jource: : Code: Remedics

Ameunt Paid: $493.00

Agency Exiernal Agency

Contact

Compiaintﬁﬁ 32013 Transaction

: Date: : Date:

{ Initia Contact: ¢ initial

: : Response:
N 3. ..., A L., 5 S

¢ Dispute with

: Lredit Bureau?:

| Dispute with! ;. Dispute with

: Credit Bureau - ¢ Credit Bureau -

: Resolved to
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, LSS N Dy | e

Member o
armed forces ar

dependent?: ¢

Responded?

: Consumer information
Consumar
Complaining !

,,,,,,,,,, R ey B e
. Address 1: Address 2:

g D
{ Zip: [b)6) | Country: UNITED STATES
{ Home Number: | : Work Number: |(0)(6) |
fax Number; | Ext:
: Age Range:
Mzt:tary Service’ ' ; Soldier Status:
: Braﬂch :
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Subject: ¥ermma Nubrition Company

Address: 5322 k. Hartford Brive

City: Scotisdale State/Prov: Arizona

........................ G RERE T —— — Commtry niad Staas

: Emaii: ?BB@Vemma.csm URL: htip/fwww . vemma.com

e 418{} ................................................................................... T

Exi: Subject ID

e etttV Lttt
Subject iD} Subject 1D

i ssyer State: ¢ Ussuer Country:

Representative Mchelle Cohen Title: Legal Compliance Spacialist

: Name: | :
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{Record # 50 / Consumer Sentinel Network Complaints

Raferonc 415996985 Originator T T T
Number:, ; Reforence
Number:
L anguages Engish | Comtact Type: Complaint
Source: Drganization BNC? N

Comments: K}n or around 2/22/2013 1 called vemma st this aumber 1-800-B77-0777 to return & purchase | had made at the
ﬁmomi of 77.00. And when | called §Hold him thal  wanled a full refund and | would not pay for shipping. And he
gatd inat would not be a problern. On 3/8/2313 | was only refunded 68.00. | called yesterday 3/11/2013 and know
1hey are telling me they are not refunding me the full amount plus the shipping and handling. When | first catied
‘on 2/22 they should have told me what there policy Is, the key word hear is communication and being honest
‘with people. — Additionat Cornments: | want my full refund and the 14.95 for shipping, ke he sald, i would not
}aa a problem getling a refund for the shipping.

Was the y Complaint RESCLVED, The consumer has verified that
compiaint! Resolution: the complaint has been setlled to histher
............ iiacaihac L0 NSRS SO ... 1. SN
E}ata_
Reference: :
......... Eﬁ‘edevB%PHMUSERE"tf?miewmm
Updated By: ° ! Updated Date:
Complaint BBR AZ Phosnix ‘Product Service Health Care: Distary Supplements\Harbal
.................. s 0“"0‘*990“9 ROMBUICS e
Amount: ¢ Amount Paid: $23.85
Reruested; |
Paymen‘z{ Agency External Agency
................. MOtOU: | e GO
Comp!amt 3:1 2213 Transavtion
{Jate: ate:
imtzai Contact: Initial
......................................................................................................................................... RESDONSEL | oo
Statute/Rule: ! Law Vielation:
Topic, : ¢ Dispute with
: Credit Bureau?:
: : H Dispute with
Cradit Bureau - Cfedzt Bureau -
Responded?: | Resolved o
i Batistaction?:

: Mezmber ofé
: armed forces or!

Consumer
Compla%niﬁgv ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,
: CompanyiOry: ¢ :
. First Name: [P)O) . Last Name: [©X6) |
,,,,,,,,, R e

City: MHELENA State: Montana
| i I_I{b){S) e
: Home Number: | ¢ Waork Number: [(b)(6) |
¢ FaxNumber: Ext:
o s O o o,
Military Servicel  Soldier Status:
: Branch: ! :
‘Soldier Station;
Subject

Sulsject: Vernma Nutrition Company
Address: 8322 £, Hartford Drive

City: Scotisdate i StatefProv: Arizona

ZIP: 85255 Country: United States
,,,,,,,,, - Emai%ﬁ%&@vemmacommﬂ, e orane e

Area Code: 480 ‘Phone Number: 9275809

httos://www. consumersentinel. gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1... $/9/2013



Untitled Page

Page 98 of 197

Ext: | Subjest ID
: Type:
Subject iD: : Subject 1D
Issuer Siate: | Hesuer Country:
Representative zMichelle Cohen : Title: Legal Compliance Specialist
: Name: :
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Record # 51/ Consumer Sentinel Network Complaints

Raferones 44188903 v.v.&%&vgé;&.
Number:, ; Reforence
Number:
Language: English ' Comtact Type: Complaint
Source: Tonsumer : BNC? N

Comments: é’}”he company, Yemma masks itself as a Multi-level Markeding company. | have reviewed their corporate
siructure and i is g pyramid scheme. | read aboul pyramid schemes on the FTC websits. This company $
‘exactly what a pyramid scheme is. The company currently has $117 Million in sales and has future plans o
‘biflion dollar growth. The plan 1o achieve this by selling "coniracts " These contracts dont sell products they sel
recruftrments, similar to Herbalife. The company doesnt directly sell the drink, they sell contacts. Individuals who
;:hc»ose {0 buy the prodact from Yemma, the energy drink Verve, 4o not sell the product to consumers. They
potantially make money by recrulting others 1o join and parchase the product as wel, each month. You ars not
alivwed 10 selt the product directly o companies oF 1o consumers. You can only "sell” recruifments. ive had this
jdea pitched to me, | see the faulls In this onsustainable business model. Many others around me have not
seane the problerm with Yewmme and could potentially lose large amounts of money. This 1s & problem | hope you
il address it cotld potentially be detrimental to a large amount of people. Please contact me i you have farther

‘uestions 1 would love 1o hear your fake on this company. Thank You [BX8) ] [BIE)_____ |Ps9000: Potential Pyraraid
Scheme Other-Other Lipdate
Was the! Complaint
compliaing! Resociution:
resolved?: |
Entered By: FTCCIS-FTCUSER : Enfry Date: YBZ013

Updated By: CR3SVgalyean

¢ Updated Date:

3642013

Complaint ¥ TC Onfine Complaint Assistant {CI8) é?’r‘oduct Service Business Opporiunities\Work-At-Home Plans
Source: ! : Codea:
Amount: Amount Paid:
Requested: :
Payment: Agency Iniemnst
Method: § Contact:
Complaint; ‘3!5!201 3 Transaction 2/23/2013
: Date: © Date:
imt!ai Contact: ﬂn Ferson nitial in Person
; : Response:
Statute/Rule; S:FTC Act Sec b (BCF) ! Law Vislation: Deception/Misrepresentation

Topic: ; :  Dispute with

Lredit Bureau?:

. Dispute with’  Dispute with
i Credit Bureau < ¢ Credit Bureau -
Responded? Resolved v

: Member of No
{armed forces or:
depandent?:

H Satisfaction?:

: Gonsumer Information
R
i Complaining’
il ol 2 N B
Last Name: [(b)(6)
........................................................ AQAOSS 2 | e
’ State: Minnescla
: Counfry: UNITED STATES
Heme Number: Work Number:
Eax Number; : Ext:
: Eenail: 1{b {6) | Age Range:
| Military Service’ ; Seldier Status:
: Branch:

‘Soidier Station: |

U A aImE
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Address: 8322 East Hartford Drive
City: Scottsdate P StatefProv: Arizona
: ZiP: 85255 Country: United States
R ﬁmai%ﬂni&@vemmamm ........................................................ ...................... R
Arez Code: 28{}{} Phone Number: 8770777
Dottty G L _— S ub}actm ...........................................................................................
Type:
Subject iDg Subject 1D
Issuer State: - Ll st £
Repmsentative .......................................................................................... it
: Name: ; :
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Record # 52 / Consumer Sentinel Network Complaints

Raeran 414891 o Originator T T T
Number:, ; Reforence
: Number:
Language: English ' Comtact Type: Complaint
Bource: Drganization BNC? N

Comments: On January2 tth | signed up to be involved ina busmess that seils Yemma Nulrtion products. 15 minutes after §
gave my credit card number and | went info the web sighi, which they did'ni lef you do unti you paid the money,
4 knew | didrn't want to do if and | tryed to cslf Heidl back al the number she gave me {7680-574-4746} and there
was no answer so § left 8 message saying | didnt want o be in the business and asked her to call me and let me
know how to get my money back. | heard nothing! | tryed e-mailing oo hut no response. | was gone on vacation
for acouple waeks and when 1 got home | had some product on my doorstep from YVermma. L was also gatling
some business g-malls rom Heidi telling me about meatings to join in on on the computer. | tryed replying to
those e-rmails and | had it come back saying the the e-mall address was permantly discontinged, { 38l get &-
Frails infarming me of mestings and | kesp responding 1o them. Onee she witte, Ists falk but never answered my
walls, She said, | think you should reconsider aboul getting out. And then another ime she sald, just send the
proguct back and then told me about another meeting. Alter | got another box of product, | tiyved to call Vermma
Bt it's such a long wait & get to falk o a person. The amount that my credit card was charged 1o sign up and get
the first shiprment of product was $330.94, Each month they send you product and 1 think it is 349.89. -
Ac}da‘tzaaai Comments: Get out of the business and get my money back!

Was the Complaint RESOLVESR. The consumer has verified that
complaint’ {  Resoiution: the complaint has been seltled o hisfher
regsolved?: | satisfaction.

Entered By: BBBPHAZ-USER ! Entry Date: 2/27/7013
Updated By: . Updated Date:
Compiaing ;BBB AZ Phoenix F’mduct Service Health Care: Bietary Supplements\Herbal
Jource: : Code: Remedics

Amount Paid:

Agency Exiernal Agency

Contact

Compiaintza’z?izm:% Transaction

: Date: : Date:

{ Initia Contact: ¢ initial

: : Response:
N 3. ..., A L., 5 S

¢ Dispute with

: Lredit Bureau?:

| Dispute with! ;. Dispute with

: Credit Bureau - ¢ Credit Bureau -

: Resolved to
i Satisfaction?:

Responded?

Member o
armed forces ar
dependent?: ¢
e CONSUMST WHOIMAHOR e
Consumar
Complal ning
.,,.999,‘9?.’.‘!},’@59 ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, T e O
s [0)E) - Last Name: [2)6)
Address 1; SO IOV skt s NS
City: TROY State: idaho
o Zip: [0)O) Country: UNITED STATES
Homa Number: . Work Number: [0)5)
: : Ext:
Age Range:
 Military Servn:e ; Soldier Status:
: Braﬂch :
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Subject: ¥ermma Nubrition Company

Address: 5322 k. Hartford Brive

City: Scotisdale State/Prov: Arizona

........................ G RERE T —— — Commtry niad Staas

: Emaii: ?BB@Vemma.csm URL: htip/fwww . vemma.com

e 418{} ................................................................................... T

Exi: Subject ID

e etttV Lttt
Subject iD} Subject 1D

i ssyer State: ¢ Ussuer Country:

Representative Mchelle Cohen Title: Legal Compliance Spacialist

: Name: | :
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Record # 53 / Consumer Sentinel Network Complaints

Raeran ‘13?72575 w&%&vgé;&,
Number:, ; Reforence
Number:
L anguages Engish | Comtact Type: Complaint
Source: Lonsumer DBNC? N

Comments:

T Was the

;’?his cornpany and of people selling for this company are making claims that a ingredient in the products is able
fo eradicaie and destroy cancer cells. We saw this on 3 posting on Facebook. The ingredient is the fruit

ma ﬂgOSte@ﬁ

compiaint :
resolved?;

Resolution:

Data!
Reference: !

Entered By:

FTOCIS-FTCUSER

Entry Date:

212612013

Updated By: |

! Updated Date:

Complaint FTC Online Complaint Assistant (CIS)

Pmduc{ Bervice

Health Care: Dietary Supplementsiterbal

Bource: | : Cade: Remedies

Amount: ¢ Amount Paid:

Requested: ;
Bt | Rerey it

Method: : Contast:

Complaint 22;’2 6/2013 ‘Transaction

: Date: : Date:

. Initial Contact; | initial

: Response:
 StawtelRule: FTCAtSec5 (BCP) T Law Violation: Deception/Misrepresemtation

Topac : : Dlsputa with
: Lredit Bureau?:
Dispute with Dispute with

! Credit Bureau -
Responded?: :

Credi Bureau -
: Resoived to
! Batistaction?:

: Member of No
i armed forces or:
........ o acabren A0 NN
{ Consumer Information
B U Rt ettt et
. Complaining’ ,
: GCompanyfOrg: :
First Name: [2)10) Last Name: [(0)E) |
.................... Addees 1. divone 2
City: MYutan State: Nebraska
ip: [(PIE) ‘ Country: UMITED STATES
© Work Number: {P)0) |

: / Exi:
; I I ........ Ageﬂange gy
' Military Service ) | Soldier Status:
B A O e et
Soldier Station':”;
et SUBIBCL e
Subject: %’@:mmz& Nutrition Company
o Address: BR2BaStHEOA DAV e
City: ﬁcattsda?e State/Prov: Avizona

ZIP: 85255 Country: United States
Email: infor@vemma.com : URL: www.vemma.com
Area Code: 800 Phone Number: 5770777
Ext: | Subject 1D
‘ Typa:

httos://www. consumersentinel . gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1 ...
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Suhject 1D Subject 1D

Issuer State: ! ‘issuer Country:

{ Representative’ Title:
: Name: : :
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Record # 54 / Consumer Sentinel Network Complaints

Reference 413?'37525
Nusmibser: :

Reforence
Number:

Language: fngiisb
Source: Tonsumer

Contact Typa:

[T ST S . S S S PP L

Complaint

Comments: ’?his Yernma company is g classic pyramid scarm. My son has been tricked into paving $150 every rmonth with
ihe prom:se that he can make milions of dollars by recruiting others. these other have o recruil more people
hoach in turn have (o recult more people. Each pays $150month. Can somsone sxplain how this company can

‘pperate a pyramid scam withou! getling in trouble?

Was the ! Complaint
complaint; Resolution:
resolved?: |
Bata!

Heference:

Erdered By: FTCCIS-FTCUSER

Entry Date:

21192013

Updated By: :

! Updated Date:

Complaint FTC Online Complaint Assigtant (C18)

Pmﬁuct Service

Health Care: Dietary Supplementsi\tarbal

Source; : Code: Remedies

Amount! Amount Paid:
Reqguested: |
Payment: Agency Intamat

Method: : Contast:
Compiainz QH 92013 Transaction
: Date: fate:
imtrai Contact initial
i Response;

Statute/Rule: ;,‘FTC Act Bec 5 (BCP)

¢ Law Violation:

DeceplionfMisrepresentation

Topit;‘ i ¢ Dispuls with
Credit Bureau?:
Bispute w;th Dispute with

deit Bureau -
Reapendad‘? :

Credit Burpau -

Resoived to

: Satisfaction?:
Member ofNo
armed forces or:
........ oD O T e
: Consumer information
ﬁensumer -
: Complammg
¢ CompanyfOvy: |
. First Name: [0)6) Last Name: [0)E) |
Address 1: Address 2:
City: Columbus State: Ohio
: Zip: )6 ; Country: UNITED STATES
" Home Number: | * Work Number:
Fax Number: | Ext:
| 1 ) IAgeRanga
| Military Service ! Soldier Status:
Branch: ¢
{Soidier Station: ¢
Subiect
,,,,,,,,,,,,,,,, Suhiec{%’@mma ivivsvst 1
~ Address: |
ibies CityStata!Prov
.......................... LSS S SO . ... L <105 S
Emaif: ¢ ; URL:
Area Code: ‘Phone Number:
Extr : § Subject 1D
i Type:

httos://www. consumersentinel . gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1 ...
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Suhject 1D Subject 1D

Issuer State: ! ‘issuer Country:

{ Representative’ Title:
: Name: : :
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{Record # 55/ Consumer Sentinel Network Complaints

Reference 43957264 7 originator 1260008412328
Number:, ; Reforence
§ Number:
Language: English ' Comtact Type: Complaint
Bource: Drganization BNC? N

‘They repeatedly wart you to buy in and be a part of their team. it

wrang,

Comments: J have been repealedly contacted by both emaé and ceil phong by markelers that left Herbalife and slaried with
%Jemma | contacied Yerrens when they staried and they denied having those members as part of their
icompany. They have my number and have been sending sutomated cafis to i promating thekr business. 1 am
pertain # iz members of Yemma because they have sent me Bnks o their website and tonight a text message
promoting it. They are supposedly an MLM company, but | don't see these people trying to sell any product.

with another company. | belisve i is very unscrupulous fo take nurnbers with you and continue o harrass people
when they have nol contacted you, - Additional Comments: | want them 10 stop and | do not think they should
be allowed to continue this practice. Some people will say ves just to get them to stop salling and | think that is

ts a pyramid scheme and they are altempting #

Complaint
Resolution:

Heaference:

INFORMATION ONLY. This consumer
communication does not require a business
response,

Enterad By: BBBPHAZ USER

Updated By: ﬁ8§3PHAZ LISER ! Updated nate

3712013

Complaint BER AZ Phoenix ‘Product Service

Amount Paid:

: Hemedies

Health Care: Dietary SupplementsiMerbal

Agency

MMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMM Contact

Com ptaini :2; P23 Transaction
Date: © Date:

 insitial Contact:

initial

Dispute with

j(‘}redii Bureau?:
”””””””””””””””””””””””””””””””””””””””””””  Disputewitn
: . Credit Bureau ¢ Credit Bureau -
Responded? : Resolved {o
: Satisfaction?:
Member of!
armed forces er
dependent?: -
: Consumer information
LConsumer
3 Camplammg
! CompanyiOrg: |
© First Name: [D)(©) Last Name: [(B)5] |
Address 1 Address 2:
City: JEFFERSON CITY State: Missourt
Zip: [B)E) Country: UNITED STATES
HomeNumber:| |  WorkNumber: [(O©) |
~"Fax Number i Ext: |
.., Email ... AGERENGS: e
iitary Servic saidzarsax{us{

#3272 B, Hartford Drive

: éScot‘tsdaie State/Prov:

Anzona

httos://www. consumersentinel . gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1 ...
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2P B5255 Country: United States
Email; BEE@vemma.com URL: hifp/iwwee vermma,oom
: Area Code: 480 ‘Phone Number: 9278599
b Ext ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, o SUBJea |
: Type:
Subject iD’ Subject ID
lssuer State: | dissuer Country:
Reprasentative Michelle Cohan Title: Legal Compliance Speciatist
: Name: ! :
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[Record # 56 / Consumer Sentinel Network Complaints
{ Reference 43476888

Number: | Reference
: Number:
Language: English ' Comtact Type: Complaint

Bource: Tonsumer

Comments: ;Pyramid schemes are Hlegal? Look sround you at the companies that fout themselves as MUM companides.. they
ARE pyramid schemes. The U.S. Federal Trade Commission has described pyramid schemes as arangements
where promised profits are based on recrulting others, rather than any real sale of goods o the public. Do some
research into Yerams . the number of people that actually "buy® the producis do not buy them for health benefits.
ifhe only way you become a "Brand Partrier” of Yemma is if vou sign-up for monthly auto-shipmenis {AKA
monthly fee} of thelr products, and monetary bensfits are made from a "Z-leg” points system that accumulate
from others signing-up undemeath you for monthly acto-shipments. The monthly shipments of products are only
‘a guise for "real sale of goods o the public” Open your eyes. it is beyond obvious the products they selt do not
mctuatly provide any health benefits, and the majority of all money made by this sompany s fhirough the
reoruitment of other members. Behind closed doors in their recruitment meetings, these “Brand Pariners”
blatantly say that they are offeringssiling a "business opportunily " Strip everything down to the
abvious...members essentially pay the company & monthly fee and get paid "comissiong® by recruiting others
1o pay the company & monthly fee (hecause the products are BOGUS! L IT it sounds like a pyramid scheme and

LOOKS like a pyramid scheme when drawn out, B 1S a pyramid schame,

Was the !
complaint’
resolved?: |

Complaint
Resaiution:

Entered By: FTCCIS-FTCUSER

Entry Date: 2/6/2013

Updated By, @

¢ Updated Date:

Complaini FTC Online Complaint Assistant {CIS) E?mduct Service Health Care: Gther ProductsiSupplies

Code:

Amount Paid:

Agency Iniemnst

_ Contact

Complaint 2/6/2013 Transaction

: Date: Date:
{ Initia Contact: ¢ initial

: : Response:

Statute/Rule: FICActSecS(BCP)  Law Viclation: DeceptionMisrepresentation

¢ Dispute with

: Lredit Bureau?:
| Dispute with! ;. Dispute with
: Credit Bureau - ¢ Credit Bureau -

Responded?

: Member of No
{ armed forees or!
i dependent?:

: Resolved to
i Satisfaction?:

Consumar

Consumer Information

Complaining !

First Name

Last Name: Not Pravided

City:

Stale:

Zip:

Country: UNITED STATES

‘ Home Number:

Eax Number: |

: Work Numhber:
: Ext:

Email |

Age Range:

| Military Service’
: Branch

; Soldier Status:

httns://www. consumersentinel. gov/
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Subject: ¥ermma Nubrition Company
Address:
City: ! ;' StatefProv: Arizona
........................ GG S Commtry e Staas
Emait URL:
A?e:ac::de .......................................................................................... T
Exi: Subject ID
e etttV Lttt
Subject iD} Subject 1D
i ssyer State: ¢ Ussuer Country:
| Representative Title:
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{Record # 57 / Consumer Sentinel Network Complaints

Raerancs 4134229()9 w&%&vgé;&,
Number:, ; Reforence
Number:
L anguages Engish | Comtact Type: Complaint
Source: Lonsumer DBNC? N

Comments:

jMy cousin joined the company and it seems like a sophisticated Pyramid Scheme. She and alot of others do not
use the product but they try 1o get as many people under them o distribuie the producst and make money that

way.

was the
compiaint :
resolved?;

Resolution:

Data!
Reference: !

Entered By:

FTOCIS-FTCUSER

Entry Date:

252013

Updated By: |

! Updated Date:

Complaint FTC Online Complaint Assistant (CIS)
Bource: |

Pmduc{ Bervice
Code:

Mult-Level MkEAPyramidsiChain Letters

Amount!
__Requested: /

Amount Faid:

Payment B T
Method: ° Contast:
Complaint 2;’ 572013 ‘Transaction
: Date: : Date:
. Initial Contact; | initial
: Response:
| Statute/Rule: 4:,1?{,:.'5‘%‘,3&995.{39??. e kB Violation: DeceptionMisrepresentation
: Fomic: ; it bl S e e
i Lredit Bureau?:
Dispute with Dispute with

! Credit Bureau -
Responded?: :

Credi Bureau -
: Resoived to
! Batistaction?:

: Member of No
i armed forces or:
........ Noi b S
‘ Consumer Information
sl s
; Complaining’ ’
: GCompanyiOrg: :
First Name: [2)E) Last Name: [(D)6) ]
.................... e 1 e s
City: Milisborg State: North Dakofa
; Zip:[P®) , Country: UNITED QTATES
: Home Number: ! Work Number:
Fax Number: | / Ext:
: {b){S) .......................... : ........ Ageﬂange: .............................................................................................
Wilitary Semce ; Soldier Status:
B I O e o
Soldier Station':”;
g B0 s SIS
Subject: %’@:mmz& Nutrition Company
L Address: BB EaStHAIIONADIVE e
City ﬁcattsda?e State/Prov: Avizona
ZIP: 85255 Country: United States
Emaii: ! : YURL: WWW VEMMA.COM
Area Code: 800 Phone Number: 5770777
Ext: | Subject 1D
‘ Typa:

httos://www. consumersentinel . gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1 ...
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Suhject 1D Subject 1D

Issuer State: ! ‘issuer Country:

{ Representative’ Title:
: Name: : :
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[Record # 58 | Consumer Sentinel Network Complaints

Reteronce AATBRITG Originator SRR s
Number: | Reference
Number:
Language: English ' Comtact Type: Complaint
Bource: Drganization BNC? N

Comments: ;’?his cornpany targets young adulls gt universities, charge close o 600.00 for about 200 cans of some fype of
drinks, telling the student that all they have to do is offer 1t and get cusiomers for thern, they even told him he
icouid drink the cans and retumn them empty within 30 days i not satiafy. Never advised that he was going to be
‘put on a automatic re-order every month. When | say the chazge in my account | contacted them and was advise
ieven though thelr shipping offices were 20 minutes away from where 1 five | had fo ship the box back, shipping
back a box full of dinks is not cheap and on top of that the refund issued for the second shipment was minus
shinping and handiing. | alsa return thelr initial shipment which was supposed 1o be with a 30 day guaraniee,
neediess o say | was not refunded ail the amounts, # has been 2 months of move, my iast call with them was in
December when [ was advised that a credit of approximately 88 00 was going 1o be processed. Today is Feb 5
@ no aredit has been given. | have reference # reference #{R)E]_the other reps did not provide a
reference # -— Adcitional Comments: This company charged rme $758 .62 total so far | have received credits of
‘ondy $322.17, at this time | am not looking for the $68.00 doliars they said back in December they were going to
credit. | want $200.00 which is the full refund of the merchandise returned.

Was the y Complaint ASSUMED RESOLVED. The business
compiaing’ Resolution: addressed the issus, but the consumer has not
: : verified with the BB that the complaint is

resolved?: :

seitled nor requasted addiional BBB
assistance.

Data:
Reference

1 252013
Updated By: | ¢ Updated Date:

Complaint ?,888 AZ Phoenix {Product Service Health Care: Dietary SupplementsiHerbal
Source: | : Gode: Remsdies

Amount Pakt: $200.00

Agency External Agency
Contact:

Transastion
Date:

fnitial
Responses:
Dispute with

: Lredit Bureau?:
;. Dispute with’ ;' Dispute with
¢ Credit Bureau ¢ Credit Bureau -
flesponded? Resoived fo

. Satisfaction?:

{ armed forces or’
i dependent?:

Consumer
¢ gomplaining’

| Lastﬂamer
: Address 1: : Address 2:

TP oy o e
: Gountry: UNITED STATES

Fax Number: ¢ i Ext:
: Emaii; [P1O) ! Age Range:
| Military Service’ ; Soldier Status:
: Branch: :
‘Soidier Station:

httos://www. consumersentinel. gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1... $/9/2013
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Subject
Subject; ¥amma Nulrition Company
Address: 8322 E. Hariford Dirive
,,,,,,,,,,,,,,,,,,,,,,, & ityﬁcottsdaiasmteli’rov Ky
21p: 85259 Country: United States
,,,,,,,,,,,,,,,,,,,,, i maiiBi?;ﬁ@v&mmammURLhtip!Mwwvemmamm
........... Area Code: 430 ‘Phone Number: 9278999
: i ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, ,, ............ Sub;a::t!ﬁ ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,
Type:
Subject iD: Subject ID
tbes I o4 S NSO | ... 41 135 SOOI
Representative Michelle Conen Title: Legal Compliance Specialist
: Name: | :
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Untitled Page Page 115 of 167

{Record # 59 / Consumer Sentinel Network Complaints

Raferonc 4132861 a6 Originator
Number:, ; Reforence
: Number:
Language: English ' Comtact Type: Complaint
Bource: Lonsumer DBNC? N

Comments: gﬁemma iargeis college students by giving them an "opportunity” o make a litlle extra money on the side.
Essentially they have {o pay an upfront fee and then recruit others to make their raoney back. You can pay exira
%o make a out of what the people beneath you make. | dont believe they promote selling the product outside of
the distribution network. | was approached to do this, bul never even got any exira information because to me it
zsounded like a pyramid scheme. They proceedad io convince soms of my Hiends in college to do this. They wow
Ihem with promises of BMWs and Mercedes Benz. They lease these for the top reps o make it look like its really
}ucmtsva 16 be a rep. by st epset because | feel fike theyre vicimizing poor collsgs students and making them
wasie thelr ime and money husiling ofther college students (o become reps. | really doubt Im the first person to
icomptain about Yamma. | just dont think theyre 8 pasitive presence in the business comenunity.

Was the’ Complaint
complaint ¢ Resolution:
.......... hiasabbon it S SO S
Bata’
Reference:
EmmdBH’TCC’SFTCUSER .......... Entry Date: 2ii201S e
tpdated By: ¢ ! Updated Date:

Complaint £TC Online Complaint Assistant {CIS) Pr&duct Service Multi-Level Mkig\iPyramids\Thain Leliers
,,,,,,,,,,,,,,,,,, SOUICE: | oo EOBE L
: Amoun Amount Paid: 3000

Reguested: : :
Paymenti}nknown Agency Iniemaet
,,,,,,,,,,,,,,,,, MONO: £ e SOMBOE | s
Complain Tranaasction
: Date: flate:
! initial Contact: Uninown nitial Unknown
S SN S i ot N
Statute/Rule: FTC Act Sec 5 (BCP) ! Law Violation: Deception/Misrepresentation
Topic: ; ¢ Dispute with
....................................................................................................................... CroQit BUTRAUD: | o
: Dispute wit : Dispute with
! Credit Bureau i Credit Bureau -
Responded? flesoived o
: Satisfaction?:

: Membear uf?ﬁo
: armad forces or!
dependent?: |

Consumer Information

Coasumer

Complaining
Campamy!i)rg :

(b)(6)
t 5an Diege : State: California
A o) e R BTATag
.............................................................. CWark Number:
Fax Number: ¢ 3 £xi
L Emait; {0)0) i PG RAOGE 2028 e
leita?y Service S‘midzar Siatus:
Branch: | :
SOy S R ON: & e
: Subject
Subject: ¥emma Nulriion Company
Address: 8322 East Hartord Drive
City: Scottsdate P StatefProv: Arizona
VWP BE2EE e COURY: Unfled States
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Email: info@vernma.com URL:

Page 116 of 197

htip #platinumciub.vemma.com!

BYIOFTY

Area Code: 800 Phone Number:
Ext: Subject 1D

Sahjectm ""M"M"'uéi.zb;‘act i
Issyer State; dssuer Country:

L L0

| Representative’ Title:
{ Name: /

httos://www. consumersentinel . gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1 ...

9/9/2013



Untitled Page Page 117 of 167

{Record # 60 / Consumer Sentinel Network Complaints

Raferanes 43855826 Originator T T T
Number:, ; Reforence
§ Number:
Language: English ' Comtact Type: Complaint
Bource: Drganization BNC? N

Comments: J selecied an gt home business sile {&dvemsed of talk radio) and began g ¥Faining program io sell Yemma, After
_ﬂ reafized it was a pyramid-type sales model, § no longer wanied o pariicipate. | have been tiving o reach
isomeone at Yemma o cancel the accounts. | have tried since the moming of Jan 28 by mulliple phone calls and
‘pmails 1o several addresses within the company. | have been on hold as long as 30 minutes at least twice ioday.
4 get absolutely no responise. They lock thelr retallers/customers in on an autoship for product, and | do not want
fo receive anymore. | alse need lo communicate with someons about canceling my accounts 8ol am nat
icharged again. Ths product is probably fine, but the markeling and service are way ess than forthright. [ would
naver recommend this company to anyone, -— Additionat Commenis? Lwant 16 be contacted 501 can canca! the

moeounts.
Was they Complaint RESOLVED, The consumer has verified that
complaint’ Resolution: the complaint has been settled ig hisher
.......... PO Ol O T e SOUSTAGHON, e
Bata’
Reference: ©
Eﬁ‘mdBYBBBPHAZUSER .......... Entry Date: 1282013 e
tUpdated By: ,Ei?;EPHAZ LUSER ! Updated Date: 3/7/2013
Complaint BBB AZ Phoenix Pr&duct Service Health Care: Dietary SupplementsiHerbal
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, Bode: Remedies s
T Amount Paid:
Agency External Agency
....................................................................................................... COUBACE | orsmsrsmsnamnamsamsammmmns
Transaction
flate:
initial
................................................................................................................................ sz tibos SO
Statute/Rule ! Law Viclationm:
Tapic: ; : Dispute with
................................ s A ONCBUIBBUTL | s
: Dispute wit : Dispute with
! Credit Bureau i Credit Bureau -
Responded? flesoived o
: Satisfaction?:

: Membear ufé
: armad forces or!
dependent?: |

Consumer Information

Coasumer
Complaining’

| CompanyiQrg: ¢

: i : [B)E)

(b)(6)

Clty TATUM State: New Meaxico
" foi 'Wl CoantryUNiTEI}S?ATES
Work Number: [(0)(E)
Ext:

Email; |{b){6) B RO | e
leita?y Servia:e S‘midzar Siatus:
Branch: | :
S
Subiect
Subject: ¥emma Nulriion Company
Address: 8322 E. Harlford Drive
City: Scottsdate P StatefProv: Arizona
VWP BE2EE e COURY: Unfled States

httos://www. consumersentinel. gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1... $/9/2013
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Email BBBGvemma com URL: htipfwew.vemma.com
Area Code: 480 Phone Number: 9273395
Ext: Subject 1D

L L0

. Issuer State: © dssuer Country:
¢ Representative jMiChelle Cohen Title: Legal Compliance Specialist
Name: /
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Record # 81/ Consumer Sentinel Network Complaints

it 415163944 TR TR R
Number:, ; Reforence
Number:
L anguages Engish | Comtact Type: Complaint
Source: Drganization DNC? N

| Cemmentst MUM

Waa the Wﬁé&iéiéié&f
compiaint’ : Resojution:
resolved?: |
Data’
.......... htbakaiest S
Entered By: 1\41{}1 USER : Entry Date: /2272013
,,,,,,,, Updated BY: o, PGS DBCL |
Comp!aint}‘wcmgm Altomey General Pmduc{ Service Mulli-bevel MKIGPywamids\Chain Letters
Source: | Code:
Amount! Amount Paid:
o ROQUESIEA: © L S
Payment§ : Agency External Agency
Metheod: ¢ Contach
Complaint: Hia2ie043 Transaction
WWWR?E?; S R D, e
Initiai Contact: fnitial
Response:

Statute/Ra

¢ Law Violation:

: Dispute with
Cmdat Bureau?:

:  Dispute with
i Credit Bureau -/
{ Rasponded?:

;  Dispute with
! Credit Bureau -
: Rasoived to
¢! Satisfaction?:

: Member of
: armed forees or!
dependent?; |

Consumer information

Consymer

:  Complaining’
i CompanyfOrg: :

First Name: {b)(©) ? Last Name: [(D)6B)
 Address
City: DEXTER T state: Michnan
Zip: {b)E) Country: UNITED STATES
Hamg-Number ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, e 1 R B
FaxNumbef ................................................................................................................... ] I D
Emait: ; Age Range:
Military Sewice Soldier Status:
Branch: : :

‘Soidier Station:

Sublect

Subject: Moermma

Address;

City: :

State/Prov:

2P ¢

Country:

Linited States

Emaii:

URL:

e Eaden Phans P
Ext: | Subject ID
Type:
Subjest D! : Subjest 1D
ssuer State: | Assuer Country:
: : Title:
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! Representative:
: Name: °
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Record # 62 / Consumer Sentinel Network Complaints

e 413893514 T GG R BFER e
Number:, ; Reforence
Number:
L anguages Engish | Comtact Type: Complaint
: Source: Drganization : DNC? N

Comments: NO‘Z’E in addition to the consumer's commenis immedigtely below, the Canadian Competition Bureau provided
gddztzanai information in fields whose header titles are quoted and follow the commenis. - Yemma Buillderisa
pyramm! operation wherain the primary focus - and source of - funds depends on recruitment of other
members Yermma Builder is based out of the United Siates but recruils heavily in Canada over the inlernet and
mndacts saies pitch recruitment seminars in Canada Yemma Bullder works closely with Yemmsa Nutrition o
htde this fact by superficially offering a diink as a product through which recruitment is proffered. — Responsible

Branch: Fair Business Practices Branch

Was the’ Complaint
compiaint! Resolution:
............ O O b
E}ata_
Reference: :
,,,,,,,,, Eﬁ‘ewdﬁvm%sgﬂE"tf?mem&’zm
Updated By: ° ! Updated Date:
Complaint Canada, Competition Bureay Pradur:t Service Mult-Level Miig\Pyramids\Chain Letters
.................. Atk t st SOOI TSI, ... 5 WSS
Amount: Amount Paid:
Reguested: -
Paymen‘z{ Agency External Agency
,,,,,,,,,,,,,,,,, sz A ST .1 ...+ DO
Complaint 1/18/2013 Transaction
: Date: flate:
initiai Contact: ﬁntem@t Web Site inftial
......................................................................................................................................... i sdinni s D
Statute/Rule: ! Law Vielation:
Topic, : Dispute with

Cradit Bureay ~
Responded?:

Cfedzt Bureaut -

adit Burgau?:

Dispute with

Resoived fo

Satistaction?:

: Mezmber ofé
: armed forces or!

Consumer

Coamplaining
i CompanyiOvy:

First Name: [°/0) Last Namae: [(0)6)

,,,,,,,,, N ddrens 1l B e

City: [TORONTO State: Ontario, Canada
: D) ' . CoumryfmCANA{)A
‘ Home Number: ¢ Waork Number:

Fax Number: | : E£xt:
........................................ T Age Range:
 Military Service’  Soldier Status:
Branch: ! :
‘Soldier Station;
: Subiject
Subject: Yemma Builders Aka lmagine 2020
Address: 30-19360 Rinaldi Street

City: Northridge State/Prov: California
: 2IP: 91326 Gountry: United Siates
,,,,,,,,,,,,,,,,,,,,, i me o

Area Code: !

httos://www. consumersentinel . gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1 ...
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Ext: / Subject ID

Type:

Subject iD: i Subject 1D

Issuer Siate: | Hssuer Country:

| Representative’ ' Title:
{ Name:
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Record # 63 / Consumer Sentinel Network Complaints

Reference 413?'66246 7 onginator 1126000837921t
Number:, ; Reforence
Number:
L anguages Engish | Comtact Type: Complaint
Source: Drganization : DNC? N

Comments: "tiemma operstes as a virtual pyramid scheme, Whefe income is primarity derived from signing up new members
yather than sales of actual products. — Additional Comeertts: Admat fo pyramid scheme as defined above.

T Was theﬁ": Cam;}iaim INFORMATION ONLY. This consumer
complaint! Resolution: communication does not require 2 business
resolved?: | response.
Bata:

 Reference: |

Entry{}ate

: Updated Date:

372043

Compiaint j38§3 AZ Phoenix Pr‘o:ﬁuc{ Bervice Heafth Care Dietary SupplementsiHerbal
Source: ; Cade: Remadies
Amountg Amount Paid:
bt il B B D
Payment ’ Agency External Agency
Method: : Contast:
Complaint/1/15/2013 Transaction
: Date: : Date:
¢ tnitial Ccmtact: 3 initial
Response:
| Statute/Rule: : ¢ Law Violation:
................... Topic .............................................................................................. = 5 lsputewith ...........................................................................................
: Lredit Bureau?:
Dispute withg Dispute with

! Credit Bureau -/

: ¢ Credit Bureau -
Responded?: : :

: Resoived to
! Satisfaction?:

: Member of!
s armed forces or!
dependent?:

: Consumer information
LConsumer
! Complaining /

Cempanyft)rg
: Last Name: [0)©)

Address 2:
Q State: Ontario, Canada

: Country: CANADA
Home Number: ; '“chkmzmher ””””””””””””””””””””””””””””””””””””””””””””””
. Fax Number: : Ext:

Dbl kel - - S g 'g’é ’;é;;;;gjéé ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

Military Servicel
Branch: ¢

Soldier Status:

Soldier Station: -

....................................................................................................................... Einisz oo S
‘ Bubject: {%’@mma Nutrition Company
. Address: BI2E HarfOrd DIive e
: City: Soatisdale ‘ State/Prov: Arizona
ZIP: 85255 Country: United States
£maii: BEBGvemma com : URL: hitp/fwww vemma.com
Area Cude: 480 Phone Number: 9775959
Ext: Subject 1D
: Type:
Subject D! : Subjest 1D
Issuer State: ! dssuer Country:

httos://www. consumersentinel . gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1 ...
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! Representative Michelle Cohen Title: Legal Compliance Specialist
‘ Name: | :
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Record # 84 / Consumer Sentinel Network Complaints

Heteranss 412933694 v.v,&%&vgé;&,
Number:, ; Reforence
Number:
. language: English GontactType: Complaint o
Source: Tonsumer : DNC? N

Comments: Consumer reports that he is looking for anformatzen regarding complaints against 8 company called Yemma. He
siates that thig is a corppany that a couple of his nends have askead him 1o join meetings with and the consumer
reports it sounds like a pyramid scheme. He states that consumers pay for a product and then try to get others io

join.
Was the ! Complaint
complaint; Resolution:
resolved?: |
Bata!

Heference:

Entered By: LGALYEAN

Entry Date:

111012013

Updated By: :

! Updated Date:

Complaint FTC Call Center

Pmﬁuct Service

Business OpportuniiesWork-At-Home Plans

Source; : Code:
Amount$0.00 Amount Paid: $0.00
Reqguested: |
Paymentynknown Agency Phane
Method: : Contast:
Compiainz H10720143 Transaction 1/10/2013
: Date: fate:
imtrai Contact: mteme! Web Site Indtial Unitnown
i Response;
Statite/Rule: }'«‘TC Act Bec 5 (BCP) Law Violation: DeceplionMisrepresentation
Topic: i ¢ Dispuls with
Credit Bureau?:
Dispute with N Dispute with N

deit Bureau -
Reapendad‘? :

Credit Burpau -
Resolved o

: Satisfaction?:
Mermber ofNo
armed forces or:
........ it Ak K A
: LConsumer information
ﬁensumer -
Complammg

CompanylOvg: ¢ g

Last Name: [0)0) |

Address 1: |

Address 2:

City: oe State: Kansas
: Zip: [PXO) : Country: UNITED STATES
! Home Number: | Work Number: [(b)(6) |
Fax Number: | Ext

AgeRange

| Military Service
{ Branch: ¢

Soldier Status:

éSoidEm‘ Station: |

: Subject
,,,,,,,,,,,,,,,, éh’iii’éét’ L
Address; 8332 E. Hartford Dr.
T Scotisdaie B
.......................... P BEZES o, COUMMYs United States
Emaii : URL: wermma com
Area Code: © ‘Phone Number:
Extr : § Subject 1D
: Type:

httos://www. consumersentinel . gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1 ...
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Suhject 1D Subject 1D

Issuer State: ! ‘issuer Country:

{ Representative’ Title:
: Name: : :
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Record # 65/ Consumer Sentinel Network Complaints

Reference 437621 96 7 odginator 13260008366798
Number:, ; Reforence
Number:
L anguages Engish | Comtact Type: Complaint
Source: Drganization : DNC? N

Comments: J purchased twoll} cages of Yemma's energy drmk Yerve in mid-October of 2012, Having never opened the
package and contacting Yernma for an RMA servive, | send the product back o their headguariers postmarked
November 5, 2012 It is now January 8, 2013 and after repeated emails to and from Yemma, and my bank (the
}ssuer of the debit card used for the purchase} | have siill not received my refund despile having followed the
‘porrect procedures fro return within the 30-day relurn poficy. -— Additional Comments: | want nothing more than
ihe money that is owed 1o me by Yemma, which tofals 5180 USD inciuding shipping.

Was they
complaint!
resolved?;

Reference: |

Complaint
Resoiution:

ASSUMED RESOLVED, The business
addrassed the issue, but the consumer has not
verifiad with the BBB that the somplaint s
settled nor requested additionsl BBB
assistance.

_ Entered By: ﬁBBPHAZ HISER

. ijpdated By ﬁSﬁPHAZ Uiaip

:  Entry Date:
| Updated Date:

1}‘8}2{}1 3 S S S R
‘stz

Compiaint BBB AZ Phoanix

Reguested: | :

Pmduct Service

id: 3150.00

+ Remedies

Health Care: Dielary SupplementsiMerbal

Payment

Agency
Gontach:

“Transaction

External Agency

: Date: Date:
imiiai Contact: | Initial
,,,,,,,,,,,,,,,,,, ' ... Response:
Statute/Rule: | Law Viclation:
Topic: : ¢ Dispute with
: Bredai Bureau?

| Credit Bureau ni
! Responded?:

Credit Bureau -
Resobvid o
Satisfaction?:

Member of!
armed forces eri
dependent?: |

Gonsumer information

Consumer

Compla%niﬁg

CompanyiOrg: |

........ First Name: [P)) e tastName [DB) ]
Address 1: Address 2
ity A N AL e State: Michigan

T Zip: |{ ® ]

- Comatryf

UNITED STATES

! Home Number:

................................................................................................................................ . Work Number: b))
Fax Number: Exi:

Emai* s o AGE RENGE: oo

Military Service’ Soldier Satus:

Branch: ! :

{Soidier Station: |

Subject

Subject: Memma Nudrition Company

Address: 8322 E. Hartford Drive

City: Scottsdaie :  State!Prov: Arizona

1P 85255 Country: United States

o R i R
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Area Code: 480 Phone Number: 9278999
Ext: Subject 1D
: Type:
Subject D! : Subjsct )
lssuer Siate: | Assuer Country:
¢ Representative jMichelIe Cohen : Title: Legal Compliance Specialist
: Name: :

httos://www. consumersentinel . gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1 ...
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[Record # 66 f Consumer Sentinel NetWOTK COMPIAINS oo

Reference 412?'97(}26 Originator
Number:, ; Reforence
: : Number:

La“mseﬁnghsﬁ ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, _ ContactType: Complant

Bource: Lonsumer DBNC? N

Comments: This companys Reps are tweeting out their phone app with the approximate amount they are earning per week
&hrough doing this business? They are using it as enticement, and | have photos with the tweels, one says s¢
- é;iad th|5 companys Ieadefs are not afraad o show their checks?
“Was the Cnmpiaim
compiaint’ ! Resolution:
resolved?; :
Data!
Reference: !
Entered By: FTCCIS-FTOUSER Entry Date: /572013
Updated By: | ¢ Updated Date:
Complaint FTC Online Complaint Assistant (CIS) Pmduc{ Service Business OpporiuniliesiWaork-Al-Home Plans
Bource: | : Cade:
Amount! ; Amount Paid:
Reqguested: |
Paymen : Agency Internat
Method: | Contast:
Complaint /1/5/2013 Transaction 12/28/2012
: Date: Date:
{ Initial Contact: Mobile: TextEmait/IM initial Unknown
: Response:
_ Statute/Rude: FTC Act Bec 5 (BCP) 4 Law Violation: DeceptionMisrepresentation
Topac : : Dlsputa with
: Lredit Bureau?:
i Pispute with! ! Dispute with
: Gredit Bureau -/ ! Credit Bureau -
Responded?: !  Resoivedto
: i Satisfaction?:

: Member of?‘io
;armed forces or!

, Complaining’
: GompanyfOrg: ; i
First Name: |{b){6) |  Last Name: [0)6) |
Address 1t ! Address 2:
City: | State: California
; Zipt Country: UNITED STATES
. Home Numbaer: © ¢ Work Number:
" Fax Number: / Ext:
i . o O
' Military Service ' | Soldier Status:
Branch: :
T B 0

Subject: Vemma

e Address; ;.MM...MM...MM...MM...M............M......M......M......MM...MMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMM B B B B8 D B D B8 B D8 B8 B B B8 8 B Db B8 B D8 B8 B B8 8 B Bt B8 B B D8 B8 B D8 B8 B B B8 8 B
City ﬁcattsda?e State/Prov: Avizona

2P Country: United States
Emaif: | URL: Darla vemma.com

Area Code: 800 Phone Number: 5770777

Ext: | Subject 1D

: : Type:
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Suhject 1D Subject 1D
Issuer State: ! ‘issuer Country:
| Representative Darla Digrandi Title: Gaold Leader
: Name: : :
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[Record # 67 { Consumer Sentinel Network Complaints

Relorones do0aois e AR g
Number: | Reference
Number:
Language: English ' Comtact Type: Complaint
Source: Drganizalion DNC? N
Comments: 1 an|[2)6) |mom ) |vas approsched about Yemma and made the misteke of buying into the pyramid product.

The intitial cost was $150 for productshipping. As in most cases (0)i6 fwas only able to find ons parson who
avould buy i 10 this scheme. He ordered the first product in October, and the next autoship product came in
Mavember. s a freshmap in college and, of course, like most college kids, they want o make quick maney. |
ﬁdidn’t find out about this untl received an overdraft on his November account when the audoship came
ghrough, {at that point in time (12/5/12} , conlacted Yermma and spoke with Kevin and cancelied the product

£ ont #)6) Clwas tokd that [b)6 ﬁauid only relumn the latest pack. They would not give him a refund for the
first product that was deliverad in Oclober. Per Kavin, he asked that 1 ship & Fed Ex. He {old me they would pay
the return shipping. | asked how they would know how much that was and he told me they would pull it off the
hox. Well, Kevin never intended o reimburse me for sending ¥ Fed Ex, which was very expansive {328.44) . He
iclaimed that he meant the intiial 314 that & cost to ship it | was quite clear on whatlmeant and so was Kevin,
but Pm sure he wanted to get me off the phone. Al that paint in time, | cancelied|D)E) |debit card Becusse 'm
iaware of how these pyramid schemes work and didnt want them to have access o his account any longer. |
walied back on 12710112 and spoke with Darek who informed me that only $150 ($138 $14 intial shipping) would
he refunded. T argued with him about the $28.44 that i cost me fo ship # Fed Bx, because [ could have sent it
much cheaper another way. He informed me that he was going to listen 1o the sonversations that are recorded
fand would let me know, He said the conversation was quite clear, 50 1 asked him 1o send me the audio, becuase
1 kriow that | was quite clear in what | understood as well. Me would not send me the audic and was guite dleay
that the company would not allow that to happen. Derek said he was going 1o speed up the refund and forward
me the confirmation. After severat days of not recelving anything and not receiving a refund and Derek not taking
iy calls, 1 calied again and spoke with Alecla an 1220412, She was very friendly and sald it would take 3- 4
weeks for & refund, but did speed up the process and had the refund deposited on 12/21/12. However, Firsthank
icalled {0 inform me that only $130 had been depositad (because | filed a dispute with my bank over Yemma,
they are walching the acoount carefully) . F did ask for information on whers legat matiars should be sent (o, and
they wara very reluctant and after several conversations with her suparvisor, they finally provided me an address
‘ant emall (but said there was no phone number) . | dan't really want 10 get my lawyer involved, so | thought |
wold try this route first, When | called today (12/21) | | spoke with Pattl who gave me the phone - Additional
Lomments: | would like o be refunded the $28.44 that it cost me 1o retum the product via Fed Ex, the 325 for the
‘overdraft, and § would also like 1o be able to return the first shipment for a refund. Thank youl

Was the y Complaint ERESOLVE{)\ The consumer has verified that
complaint! : Resolution: the complaint has been seliled to hisfher
resolved?: saiistaction.
Pata:
Reference: !
Entered By: BRAPHAZUSER Entry Date: 12/24/2012

Updated By: BEBPHAZUSER

Updated Date:

382013

Complaint BBB AL Phoenix {Product Service Health Care: Uletary Supplementsitarbal
Source: | : Code: Remedies
Amount! Amount Paid: $223.44
Reguestad; !
Paymen Agency Exiernal Agency
Methed: : Contact:
Complaint 12/21/2012 Transaction
: Date: : Date:
: initial Contack: {nitial
{ Response:
Statute/Rule: ¢ Law Violation:
Topic © Dispute with
: Credit Burgau?:
i Dispute with: { Dispute with
¢ Cradit Bureay < ¢ Credit Bureat -
! Responded? ! Resolved to
....................................................................................................................... LBUUSTARIONT: | s
: Member o
{armed forces or:
¢ dependent?: !
e, COTSUMGT Wformation
Consumer
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{ Complaining’

: Company/Org: ©

| First Name; [0)©) Last Name: [PX0) |

o Address1 ........ “Address 2 |

e iy SHEPHERD . ~Stater Wiichigan

Zip: {0)E) Country: UNITED STATES

?ﬁé?ﬁé”&”ﬁ%’éé? MWoz‘szzmherIWl ””””””””””””””””””””””””””””””
_Fax Number: i Ext:

,,,,,,,,,,,,,,,,,, Lo ,.I{b &) e T
Mititary Service

Branch: ¢

Soldier Status:

Soidier Statmn'fﬂf”
S SUBIBEE s
‘ Subject: {%’@mma Nutrition Company
Address: 8322 . Hartford Drive
........................ CltyScotisdaEeStatelevAﬁzona
ZIP: 85255 Country: United States
£maii: BEBGvemma com : URL: hitp:/fwww vemma.com
Area Code: 450 Phone Number: B278093
Ext: Subject 1D
: Type:
Subject D! : Subject 1D
Issuer State; | dimsuer Country:
Represeniative ii\ﬂichelle Cohen : Title: Legal Compliance Specialist
: Namaea: :
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{Record # 68 / Consumer Sentinel Network Complaints

Raferanc 413856597 Originator T T Y
Number:, ; Reforence
Number:
L anguages Engish | Comtact Type: Complaint
: Source: Drganization BNC? N

Comments: J signed up ag a brand pariner for Veema wnhm the last monih. | had been shown 2 video promaoting their 30-
_il)ay roney back guarantee but yet when | went 1o return the produdt, the cost to ship it back was extremely
expensive. 8o | assumed with the 30-lay money guarantee that it would be covered but then | find out it is riot.
{This doss not follow the clearly advertised full-refund within 30 days that | had seen. — Additional Comments: |
swauld like the full-refund that was advertised fo me, including the shipping cost.

Was the Complaint ASSUMED RESOLVED. The business
compiaing! Resolution: gac!cfressed the issue, bul the consumer has not
resolved?: ! verified with the BBB that the complant i
: seitied nor requested addittionsl BBB
............................................................................................................................... [T -......Lo" S
E}ata_
Reference: |
......... Entered By: BEBPHAZ-USER U Enby Dates daigp0tz
Updated By: BBEBPHAZ-USER ¢ Updated Date: 3/7/2013
Complaint BBR AZ Phosnix ‘Product Service Health Care: Distary Supplements\Harbal
.................. SOUICE, | e, S008E Remedies 0
Amount: ¢ Amount Paid: 384.00
Reguested: -
Paymen‘z{ Agency External Agency
................. i N T .. ... S
Comp!amt A20102012 Transavtion
{Jate: ate:
imtzai Contact: Initial
......................................................................................................................................... i cadiar 0 N
Statute/Rule: ! Law Vielation:
Topic, : ¢ Dispute with
: Credit Bureau?:
: : H Dispute with
Cradit Bureau - Cfedzt Bureau -
Responded?: | Resolved o
: Batistaction?:

: Mezmber ofé
: armed forces or!

Consumer
Campiainiﬁgv ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,
: Company/Ory: ¢
| First Name: [?X0) © " Last Name: [P |
,,,,,,,,, R e o e
: : State: Pennsylvania
| ' e RITED GRRGES e
' Home Number: : Work Nz.zmberx| bX®)
Fax Number: ’ Ext:
vvvvvvvvvvvvvvvvvvvvv E v{{}ﬁi{{j{b)@ | :  Age Range:
| Military Service’ ; Soldier Status:
Branch: ! :
‘Soldier Station;
: Subiject
Sulsject: Vernma Nutrition Company
Address: 8322 £, Hartford Drive
City: Scotisdate i StatefProv: Arizona
ZIP: 85255 Country: United States
,,,,,,,,, 1 L ey e e i e
Area Code: 480 ‘Phone Number: 9275809
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Ext: | Subjest ID
: Type:
Subject iD: : Subject 1D
Issuer Siate: | Hesuer Country:
Representative zMichelle Cohen : Title: Legal Compliance Specialist
: Name: :
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Record # 69 / Consumer Sentinel Network Complaints

Raferonc 4124(}9(}24 w&%&vgé;&,
Number:, ; Reforence
Number:
. language: English GontactType: Complaint o
Source: Tonsumer : DNC? N

Comments: J warnied o bring to the FTCs gtiendion g pyramid echeme that is consurming high school caliege studenis. The
pompany s Yermma and they are using an energy drink called Verve o hide behind it. | have not given any
imoney to any of them nor do | plan to. The topic of pyramid schemes came up and this individual began
‘advertising and promoling venmaverve and this multilevel marketing plan. Simply wanied {o bring this scheme
4o your atiention. Thank you for your time.

Was the! Complaint
complaint! Resolution:
resolved?: |
batal
Reference:
...=ered By: FTCC’S FTCUSER FORY Date: N2 1VE0NZ e

' Updated By: :

Updated Date:

Complaint FTC Online Complaint Assistant (CIS)

‘ Product Service

hulti-Level Mkig\PyramidsiChain Letters

Source; ! Cade:

Amouniiﬁﬁi}&{}ﬁ Amount Paid: $0.00
Reguested: -

Payment’ Agency intermnel

Method;

. Néwowf;i;é;\’i;i;?% .\.2.}.1\. ':{;«é’é\:{ﬁ 5 0 5 0 5 0 0 5050 0 0 0 20

Contact

’Z‘ransacﬁon

: Date: ; Date:
| initial Contact: nternet (Other) Initial Jntermet/E-mail
Response:
Statute/Rule: FTC Act Sec 5 (RCP) ¢ Law Vielation: DeceptionMisrepresentation

Topic: ;

vN,gi;l;wu.igv;‘.’;ii;m"N.mN.mN.mN.mN.mN.mN.mN.mN.mN.mN.v,v,v.m,v.m,vm

C?edtt Bureau -

:  Dispute with
Cmdat Bumau?

} Credit Bureau -

Raspended‘? Resobved o
Satisfaction?:
: Member of}i\io
;armed forces or!
,,,,, B aine L SR
’ Consumer Information
Cemumer
Camplammg

CompanyiOry: -

Address 1 ¢

T UNITED STATES

: Home Numbar: *

Fax Number: |

Wcrk Number:
: Ext:

Email;

Age Range:

20 - 28

Military Service
: Branch: |

; Soldier Status:

‘Boldier Station:

Subject: ¥Verama

v Address ﬁszz EBSt Ha{ﬁord Dﬁve N S O S S S B S B B S S S S 0 00

City ﬁcottsda?e

o Arizona

Email info@vamma.com

+ inited States

1 hitipfhweew vernma . oom

Area Code: 800

beresessetist ettt s RSSO DT S SP

lene Nuenber:

STTOTE7
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Subject 1D
: : Type:
Subject D! Subject ID
mauer State; ‘tssuer Country:
Representative Bryce Majaick Title: Brand Pariner
: Name: ! :
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Record #70 / Consumer Sentinel Network Complaints

Rafarane 42887462 Originator SRR Y
Number:, ; Reforence
: Number:
Language: English ' Comtact Type: Complaint
Source: Drganizalion DNC? N
Comments: Regarding acct #{0)0) femma took payment of $644 in July 2012 for product | did not receive. Yermma
yeieased the product | orderad io another Representative of the Co. who facilitated the sale and gave me the

ioption 1o store i at the North scoftsdale store until | could pick it up. | was fo be fully refunded the rest of the
$500 when/ if | returned product bui { never had the product in the firsi place and therefore couldnot myself
fretum thal which | did not have. | have been unsuceesshul in gelting reimbursement from the person Yemma
}’eieased my product 480-227-8134 who said | could store it al the siore until | could pick i up despile his many
prornises to do so. Yemma reimbursed $144 o date but has nol responded 1o miy many oalls for help in this
matier other than 1o iake My camplaint ovey the phone and refer me o Michells collins(SP?) an individual wha |
have just learned is in the legal dept for the Co. She has been given my correct phone contact but has not called
back. | have asked Vamma for the full refund of my 8500 in my phone complaints over past 3 weeks without
Bueness o date. — Additional Comments: Yernma will immediately refund the remaining $500 thay ook fram me
,emd hold the individual they released the pmduct ) liable for paying them for the product they gave him.

Was the y Complaint RESOLVED. The consumer has vertﬁed ihat
comptaing} Resolution: the complaint has been seltled to histher
resolved?: | satisfaction.
Data’
Reference: :
Entered By: BBBPHAZ-USER Entry Date: 112/11/2012
Updated By: . Updated Date:
Complaini BEB AZ Phoenix EProduct Sarvice Health Care: Dietary Supplementsiterbal
" Amou Amount Paid: $500.00
Reguested: : :
Payment’ Agency Fxiernal Agency
Method: : Contact:
Compiaing 12/11/2012 : Transaction
: Date; : Date:
{ Initial Contact: ¢ tnitial
: : Response:
Statute/Rule: | ¢ Law Viclation:
Topic: : ! Dispute with
Lredit Bureau?:
| Dispute with’ ;. Dispute with
: Credit Bureay - ¢ Cradit Bureay -
Responded? Resolved o
: Satisfaction?:
; Member of
‘armed forces or!
dapendent?: ¢
[ s s SO WHQIRHON s
Consumer
i Gomplaining’
! CompanyiOrg: | :
© First Name: [0)©) © Last Name: I{b){S) I
: Address 2
City: SCOTTSDALE State: Arizona
Zip: |06 | Country: UNITED STATES
b)(6) |
Email I{b © e VG R‘*“ge
titary Service Soid%er Status:
: Branch: | :
SOy S 0N © e
’ Subject

_Subject: Vemma Nutrition Company
‘Address: 8322 E. Hartford Drive
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City: Scoltsdale State/Prov: Arizona
2P BEO8S Country: United States
Email: BEBB@vemma.com URL: hifp:fHwww vamma.oom
: Area Code: 480 /iPhone Mumber: 8278549
R tbhubtboot A ............ Sub}ediﬂ ...........................................................................................
Type:
Subject 1D Subject ID
Issuer Siate: : igsuer Courntry:
Representative Michelle Cohan Title: Legal Comphiance Speciatigt
: Name: ! :
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Record #71 1 Consumer Sentinel Network Complaints

Reference 42821 027 7 onginator
Number:, ; Reforence
Number:

L anguages Engish . Contact Type:
Source: Drganization [INC?

Complaint

Comments: NO‘Z’E To prevent interference with pending iaw enforcement action, prior 16 any investigative sction, please
mntacf: the 103 at SEARCHEGIIC3. GOV, Please check the "CEN Record Delalls page - Data Reference field” link
#or further detalls on IC3 data. —- Incident descriplion: After being approached by a fellow classmate In regards
1o 2 "selling- opporunity”, | checked the company for possible frauduleni activity as one should do in regards to
iany MLM. The classmate directly told me | would not be selling a product, which immediately made me think
pyramid scheme. After research, this company iooks very much ke a pyramid scheme, becauss of the multiple
incentives o “recruit” other people. There are multiple people at iy school who | balieve have been scammed

into joining this pyramid scheme,

Was the ! Complaint
complaint? Resolution:
resolved?: !

:<\6 e
Reference: —

. Emtered By: “33 SR

i _ Entry Date:
ijpdated By

ﬁpdated Date:

Compiaintﬂmemet Crime Complaint Cender Pmduct Service

Reguested:

Multk-Level MkigiPyramidsiChain Letters

Payment’Not Reported Agency External Agency
Compiamt 1213!2(}12 '{ransaction
Date: Date:
imiiai Contact: mtermt Web Site initial
,,,,,,,,,,,,,,,,,, ... Response:
Statute/Rule: | Law Viclation:

Topic: : ¢ Dispute with
e e CTCOHE BUTEAUD:
[ Dispute with! H
: Credit Bureau -

Credit Bureau -
Responded?: |

Resobvid o

: Satisfaction?:
Member of
‘armed forces or:
dependent?: |
: Consumer information
Consumer
;”””'85%15%8?5}; ””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””
¢ Companyl/Org: ©
: First Name: [2)6) Last Name |{ I
.......... a1 Addressz
City: MEDFORD State: New Jorsey
e TETD e S ey Pt
3 [ SO .‘.’f.‘f{‘.‘..?i‘.%!!???ﬁﬁ% .............................................................................................
Fax Number: Exi:
...................ﬁmﬁi%:..1{b){6) B AgeRange: 18-18 e
 Military Service  Soldier Status:
Branch: ! :
{Soidier Station: |
Subject
Subject: Memmay
Address: 8320 Fast Hartford Drive
City: Scottsdaie i StateiProv: Arizona
ZIP: 85255 / Country: linited Siates
S Bl oo ...................... e
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Area Code: 200 Phone Number: 8770777
Ext: Subject 1D
: Type:
Subject D! : Subjsct )
lssuer Siate: | Assuer Country:
: Representative’ ' Title:
{ Name:;
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Record #72 | Consumer Sentinel Network Complaints

Reference 42141938 7 originator 11260008206390
Number:, ; Reforence
§ Number:
Language: English ' Comtact Type: Complaint
Bource: Drganization BNC? N

Comments: J had ordered their product through one of their saies reps with g debit cardand unannounced te me i was
ﬁamiied in their autoship program. Ever since that day they have shipped me product o me monthly and debited
imy account.! have been tofally unsatistied with the product and told the sales rep to unenroll me. According to
he{ she called the company and they wouldt allow her fo unenroll me that | had to do # myself which is funny that
zshe could fum me on but not turn me off Because of my hectic schedule | waited a2 good while 1o search the
mtemet for thelr site. When on their site § found an email address o respond 1o cancel my auloship. | recelved no
iarmail back and the protguct came again with of course another debit to my ascount sa | emaiied again with no
response. 1 gol their phone number and calied somewhera around november 18t and the lady said that they
received my emall and that my autoship was cancelied on october 10,2012, Now on navember 13,2012 my
acoount has been debited again for $174.26. bwant my entire money back | have mounds of this product and it
doesnt do me any good. - Additional Compments: | want all iy money back. [ can send the majority of the
pmﬁucz back but they can arrange the sthgmg ant pay the smppmg S

Reference; |

Was the y Compilaint RESOLVED. The censumer has verified that
comptaing} Resolution: the complaint has been seltled to histher
resolved?: | satisfaction.
Data’

Entered By: BBBPHAZ-USER

Enfry Date:

14172012

Updated By: . Updated Date:
Complaini BEB AZ Phoenix EProduct Sarvice Health Care: Dietary Supplementsiterbal
_Seurce : Code: Remedies o e

Amou
Reguested: :
Payment’ Agency Fxiernal Agency
Method: : Contact:
Complaint 11172012 Transaction
: Date; : Date:
{ Initial Contact: ¢ tnitial
: : Response:
Statute/Rule: | ¢ Law Viclation:
Topic: : Dispute with
Lredit Bureau?:
i Dispute with! :  Dispute with
: Credit Bureay - ¢ Cradit Bureay -
Responded? Resolved o
: Satisfaction?:
; Member of
‘armed forces or!
dapendent?: ¢
[ s s SO WHQIRHON s
Consumer
i Gomplaining’
! CompanyiOrg: |
© First Name: [P)©) Last Name: {b)(6)
Address 1. Address 2.
City: STEWARDSON State: jilinois

Zip: [0)E)

Country:

UNITED STATES

{b){6)
Email; {00 AR RN e
titary Service’ Soid%er Status:
Branch: } :

S Zdter Statlon

| Subject: Memma Nutdton Comparty e

" Address: 8322 E. Hartford Drive
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City: Scoltsdale State/Prov: Arizona
2P BEO8S Country: United States
Email: BEBB@vemma.com URL: hifp:fHwww vamma.oom
: Area Code: 480 /iPhone Mumber: 8278549
R tbhubtboot A ............ Sub}ediﬂ ...........................................................................................
Type:
Subject 1D Subject ID
Issuer Siate: : igsuer Courntry:
Representative Michelle Cohan Title: Legal Comphiance Speciatigt
: Name: ! :
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Record #73 | Consumer Sentinel Network Complaints

el 41%599263 v.v,&%&vgé;&,
Number:, ; Reforence
Number:
. language: English GontactType: Complaint o
Source: Tonsumer : DNC? N

Comments: ’MLM Company has been sending "emnployess” mto my ared aiternpling to convince local 17 and 18 year-olds
mto mvestmg $500 through inventory infe Yersma company. The "smployes” makes iudicrous statements such
isaying i iz typical for people to earn BMWs in weeks and that there iz guaranteed profit even with no selling of
‘any praduct involved, but instead by gefting more people onboard with the company o invest and receiving a
icommission of that money. They claim there are no cosis after the initial payment of 508 dollars and that money

is guaranteed. Seems like a classic Ponzi scheme lo me.

Was the ! Complaint
complaint! Resolution:
resolved?: !
Data
Reference:
Entered By: :FTCCIS FTCUSER Entry Date: 11/9/2012

Updated By: ;

! Updated Date:

Compiaint FTC Online Complaint Assistant (CIS)

Source: |

Prcduct Service
: Cade:

Multi-Level MkigiPyramidsiChain Letters

Amount $500.00 Amount Paid: 3000
Reguested: ;
Paymentj/Not Reported Agency intermeld
................. ki I ST ... S
Campiamz A1i0r2042 Transaction 11/9/2012
: {late: {late:
imtiai Contact: m Parson initial in Person
......................................................................................................................................... LSz il D
Statute/Rule; ?TC Act Sec 5 (BCP) ¢ Law Viclation: Deceplion/Misrepresentaion
Topac : H Dispute with
............................................................................................................................. Credit BUICAUT: | e
Dispute wzth Dispute with

. Credit Bureau ni
Responded?: |

Credit Bureas -
Resolved o
Batisfaction?:

Mermber o‘{;No
armed forces or:
dependent’?: :

Consumer information

Cansumer

Csmpany!()rg

.......... First Name: [B7%) e BStName [OVE)
Address 1: Address 2: |
City: Otange State: California
; (b){E) : Cozmtryf UNITED STATES
: Home Number: ¢ Work Number:
............ e | : ot
Email; i{b X6) Age Range:

l\ﬂztztary Servzce
: Branch:

Soldier Status:

i Soldier Statmn, {

State/Prov:

Arizona

: United States
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Ext:r ! Subject D

Type:

Subject D! : Subject ID

ssuer State; ‘tssuer Country:

| Representative’ : Title:
: Name: !
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Record #74 | Consumer Sentinel Network Complaints

Rafaranc 4138{}9496 Originator T T T
Number:, ; Reforence
§ Number:
Language: English ' Comtact Type: Complaint
Bource: Drganization BNC? N

Comments: "tiemma says they have a 30 day monay back gaara ntee. Se¢ | had been pwchasing the product for 3 few
_months P was running oul of money so | decided o get a refund towards the end of my last erder. | called and
iasked how 1o get a refund. They sald all | had to do was send back a box with whatever product | had left and
make sure to put what they called an 'RNA # on if. They never told me a fracking number was needed. Sc | did
just that. i was sent by USPS and was sent as priority mail, meaning it should have arived in abeut 3 business
days. | walted a week before calling and asking If they had received i, they said no. | called multiple times over
the next month and a half or so and they sald in order To figure out If my package was received they needsd a
gracking mgnbey. | don't know what happened o my receipt | got from sending the package back but apparently it
had my tracking number on . The USPS said they don't keep records of purchases or anything tike thal. When |
fold thern | didn't have 3 racking number they said that it was probably in their warshouse and that they would
ool for it 1 walted & week befora calling back and they said that they would look in thelr warehouse, in other
words they didn't look the first ime they said they would, Then | called a third ime and god the same answaer. |
finaily got a calf back about 2 days kater and they said It wasn't there” | have called both post offices from where
1 sent the package and from whare # was recsived, | have gven conacied the Mail recovery cenfer in Georgia
iand &t of these places say that the package was sent to Yemma, and if # wasnt then it would have been sent
back to me because # had a relum address on i So | know they recelved it | think that Vememna s brying o take
ndvantage of me because | don't have my tracking number, which they never said | needed in the first place, w
Additional Comments: The purchase was worth around $800 dollars, and considering the refund is a full refund
that iz what [ intend to get back

Was the y Complaint ADMINISTRATIVELY CLOSED. The response
complaint; Resolution: from the business addresses the complaint 1o
resolved?: ¢ the BBE's satisfaction.
Data’
Reference: :
Entered By: BEEPHAZUSER ¢ Entry Date: 11/2/2012
tpdated By: BBSPHAZ-USER Updated Date: 3/8/2013
Complaint BBE AZ Phoenix Product Service Health Care: Dietary SupplementsiHerbal
Source: | Code: Remedies

Amount Paid:

Agenoy BExlamal Agency
Contact:
Transaction
Data:

R
Rasponse:
! Law Violation:

i Dispute with
Lredit Bureau?:
© Dispute with
Credrl Biiraauy -
: Resoived ig
¢ Satisfaction?:

122012

. Dispute with’
¢ Credit Bureau
Responded?: :

’ Member of’
;armed forces or:
B i XS A
: Consymer Information
Consumer
;  Complaining’
¢ Company/Ory: |
Eirst Name: [D)©) © LastName: |06 |
Address 1: Addreas 2;
City: REDMOND State: Washington
: Zip: [b){5) : Country: UNITED STATES
Hammmwl_l .............................................................................. L
i Fax Number: ¢ : Ext:
o o v

httos://www. consumersentinel. gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1... $/9/2013
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! Military Service:
: Branch: !

; Soldier Status:

Page 146 of 197

‘Soidier Station;

Address: ’3322 E. Hartford Drive

City: Scottsdale T T TetatefProv: Adzona
: ZIP: 85255 Gountry: United Siates
,,,,,,,,,,,,,,,,,,,, i iéigé@{:é}h}{a'é&%é' R F{t{g:: e
Area Code: 48{} Phone Number, 92788060
e Sub}eatii} ...........................................................................................
: Type:
Subject ID: Subject ID
........ BSUCE BAAC: e *33“‘”0"“‘“’3‘
Represeniative Mchelle Cohen Title: Legsl Compliance Specialist
: Name: ;
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Record # 75 / Consumer Sentinel Network Complaints

et 412 g aeln v.v,&%&vgé;&,
Number:, ; Reforence
Number:
. language: English GontactType: Complaint o
Source: Tonsumer : DNC? N

Comments: ’?his cormnpany is by law a legal MLM cormpany bat thair goal is fo only gef more people 1o join. They never once
say o talk ' people about the product they only falk aboat;ommg the business. They target young kids and
maﬂy of them are losing money. The only way to make money in this is to gel more people io join. Their product
is terrible and mos! people know that. If the FTC could just research this company more and get back lome it

,wouid be much appreciated. Again the companys goal by every b
have 1o purchase the drink so they arent labeled as a scam.

rand pariner is o get peopls fo sign up and you

Was the ! Complaint
complaint! Resolution:
resolved?: !
Data
Reference:
......... Ef*wmdBYfTCC’SFTCUSERE"tf?*)ate TLYIZONL e,
Updated By: : i Updated Date:

Prcduct Service
Cade:

Compiaint FTC Online Complaint Assistant (CIS)
Source: |

Multi-Level MkigiPyramidsiChain Letters

Amount $180.00 Amount Paid: $160.00
Reguested: ;
Paymeﬂtg Agency intermeld
................. kiR I ST ... -5 S
Campiamz 46/20/2012 Transaction 10/7/2012
: {late: {late:
imtiai Contact: m Parson initial in Person
......................................................................................................................................... LSz il D
Statute/Rule; ?TC Act Sec 5 (BCP) ¢ Law Viclation: Deceplion/Misrepresentaion
Topac : H Dispute with
Credit Bureau?:

¢ Dispute wzth :  Dispute with
! Credit Bureau - ¢ Credit Bureau -
Responded?: | : Resolved to

: Satisfaction?:

Mermber o‘{;No
armed forces or:
dependent’?: :

Consumer information

Cansumer

Csmpany!()rg

ey |
.......... First Name: [O1) o tastNames DX |

Address 1: Address 2:
City: Agoura Hills _SBtate: California

) G : Cozmtryf UNZTED STATES
. Work Number: [DY6)
Fax Number : ; Ext:
Email: |{b){6) | Age Range:

: Mititary Service!
Branch: ¢

Soldier Status:

i Soidier Station; |

StaterProv:

Arizona

1 United States

1 htipfAsew vemma. comf

.Area Code: m}

httns://www. consumersentinel. gov/
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Ext:r ! Subject D

Type:

Subject D! : Subject ID

ssuer State; ‘tssuer Country:

| Representative’ : Title:
: Name: !

httos://www. consumersentinel . gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1 ...
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Record # 76 / Consumer Sentinel Network Complaints

e 418936561 v.v,&%&vgé;&,
Number:, ; Reforence
Number:
. language: English GontactType: Complaint o
Source: Tonsumer : DNC? N

Comments: ’MAIL Consurner complaini was forwarded by i}mied States Security and Exchange Commission. Consumaer
bei;eveg Yermama Nuiriion Company, a multi ievei health food matketing finn, is actuglly a Ponzi Scherme.

T Was the Cam;}iaim
complaint’ Resolution:
resolved?: !
Bata:

 Reference: |

Entry{}ate

Compiaint fTC Call Center

: Updated Date:

Pr‘o:ﬁuc{ Bervice

Source: ; Cade:
Amount:S0,0{} Amount Paid: $0.00
bt il SIS DI D
””””””Wi";z;ﬁii;éﬁfiﬁtjnknown ’ Agency Mail
Method: ; Contast:
Complaint/10/12/2012 Transaction
: Date: : Date:
¢ nitial Contact: *&Jnknown nitial Unicown
Response;

Statute/Rule: TFTC Act Bec 5 (BCP)

¢ Law Violation:

Deception/Misrepresentation

Topic : Dispute with
: Lredit Bureau?:
Dispute with N Dispute with N

. Credit Bureau -/
Responded?: |

¢ Credit Bureau -
! Resoived to
! Satisfaction?:

Member ofNo
armad forees o’
dependent?: -

Consumer information

LConsumer

Complaining;

CompanyiOrg: |
{  First Name; [D)O) |

Last Name: |

G|

Address 1: | Agldress 2:
City: State:
Zin: Country: UNITED STATES
”ﬁé?&%”&”&%éé}” “wﬂrmzzmher (b){6) |
i Fax Number: i Exi:
,,,,,,,,,,,, é;{{a'i{ e ’A'g’é %&é}{g'é;'
Mititary Service Soldier Status:
; Branch: : :
oo Statmra??w
e SUBIBEE s
Bubject: ;%’@mma Nutrition Company
T
: City: o State/Prov:
ZP: Counfry: United States
Emaii: - : URL: www.yemma.com
Asrga Code; & Phone Number:
Ext: ; Subject 1D
: Type:
Subject D! Subjest 1D

Issuer State; |

httns://www. consumersentinel. gov/

éissuer Country:
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! Representative: Title: |
: Name: :
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Record # 77 | Consumer Sentinel Network Complaints

oo 412425446 w&%&vgé;&. GG e
Number:, ; Reforence
Number:
L anguages Engish | Comtact Type: Complaint
Source: Drganization BNC? N

Comments: ’?he business opportunity they sre pitthing is a ci&sszc pyramidscherne scam. The preduct they suggest o put on
ﬁat&deiwery ona monthly basis requires no sales, byl focuses pu
Piease look into the company andhopefully | iake i down.

raly on therecruiiment side of the business.

Reference: !

“Was the Cnmpiaim
compiaint : Resolution:
resolved?;
Data!

Entered By: CLGC-USER

Entry Date:

Bf27/2012

Updated By: |

! Updated Date:

Complaint National Gonsumer League

‘Product Service

Mult-Level MkEAPyramidsiChain Letters

Bource: | ; Cade:
Amount $150.00 ¢ Amount Paid: $0 00
. Requested: ;
PaymentUnknown Agency Extemal Agency
Method: Contast:
Complaint %9;’2?;’2012 ‘Transaction B/26/2012

: Date: : Date:

! initial Contact: In Person initial

: : Response:

__ Stauto/Rule: '

: Law Vielanon

:{‘.r&dzt Bureau?:

:  Dispute with’
{ Credit Bureau -/
Responded?: :

;  Dispute with
! Credit Bureau -
: Resoived to
! Batistaction?:

: Member of!
i armed forces or:
........ Noi b S
Consumer Information
sl s
. Complaining’ /
: GompanyfOrg: :
First Name: [P0 Last Name: [(b)
.................... Areae 1 e 2 |®)
City: ANN ARBOR State: Michigan

: Zip: [0)E) | : Country: _ 23
. Home Numbaer: © " Work Number- |°1©)

Fax Number; | / Exi:
; Y ,,,,,,,, AgeRemge .............................................................................................
Military Service: ; Soldier Status:
B O, e e
Soldier Station':”;

Subject: Yemma Nutrition Company

Subiect

City ﬁcattsda?e

_Address: 8322 East Hartford Drve

State/Prov:

Arizona

ZIP: 85255 Country: United States
Emaif: ! : YURL: hitp:fhwww vemima.comiopportunity/
Area Code: 800 Phone Number: 5770777
Ext: | Subject 1D
: Typa:

httos://www. consumersentinel. gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1... $/9/2013
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Suhject 1D Subject 1D

Issuer State: ! ‘issuer Country:

{ Representative’ Title:
: Name: : :
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Record # 78 | Consumer Sentinel Network Complaints

Reference azzm 458 7 odginator 1326000820184
Number:, ; Reforence
Number:
L anguages Engish | Comtact Type: Complaint
Source: Drganization : DNC? N

Comments: ’?he Yemma websile guaraniees their product io be shipped in £-3 business days and { ordered my product on
_‘Saiurday August 25, 2012, | recaived a confirmation o-rail the following Tuesday. Three days from Tuesday,
iAuguet28 would be Friday. August 31. It is now Tuesday, September 4 and | still do not have my product. tt has
now been 8 business days since my order {excluding Labor Day) from my order date and 4 days since my
mnf;rmaimn e-mal. - Additional Comments: | would like my product as scon as possible and ¥ not received in
ihe near fzture a complete refund for my purchasse’,

Was they
complaint!
resolved?; |

Complaint ASSUMED RESOLVED. The business
Resolution: addressed the issus, but the consumer has not
verifiad with the BBB that the somplaint s

settled nor requested additionsl BBB

asssstaﬂce
E}ata}
Reference:
Entered By EBBPHAZ USER Entry Date: 9;'19!2{312
ijpdated By lip:iated i
Compiaint 1388 AZ Phoanix Pmduct Service Health Care; Dislary SupplementsiMerbal

+ Remedies

Reguested:
Payment} Agency External Agency

Compiamt 9:1 92012 '{ransaction

: Date: flate:
imiiai Contact: | initial

,,,,,,,,,,,,,,,,,, ' ... Response:

Statute/Rule: | Law Viclation:
Topic: : ¢ Dispute with

: Bredai Bureau?

. Credit Bureau ni
! Responded?:

Credit Bureau -
Resobvid o

: Satistfaction?:
Member of!
armed forces eri
dependent?: |
: Consumer information
i S
Compla%niﬁg

Company/Org:

........ First Name: [E)6) o st Namas [OO) |
Address 1: Address 2:
City: EBCONDIDO State: California
R O e R
| I R (Work Number: (OO |
: Exi:
Emaii: { I Age Range:

: Military Service

Branch: !

; Soldier Status:

{Soidier Station: |

Subject
Subject: Memma Nudrition Company
Address: 8322 E. Hartford Drive
City: Scottsdaie i StatefProv: Arizona
ZIP: 85255 / Country: linited States
Govererssrisiorsions EmaiiﬁBS@vamacom ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, i R

httos://www. consumersentinel . gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1 ...




Untitled Page

Page 154 of 197

Area Code: 480 Phone Number: 9278999
Ext: Subject 1D
: Type:
Subject D! : Subjsct )
lssuer Siate: | Assuer Country:
¢ Representative jMichelIe Cohen : Title: Legal Compliance Specialist
: Name: :

httos://www. consumersentinel . gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1 ...
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Record # 79 | Consumer Sentinel Network Complaints

Rafaran ,’39426385 w&%&vgé;&,
Number:, ; Reforence
Number:
. language: English GontactType: Complaint o
Source: Tonsumer : DNC? N

Comments: J bought a product - Yarwne- from the company based on ils vitamin content on its brochuresinformation leaflet.
This inforrnation is inconsistent with the information on the label of the container. When P wrote to the company in
Anzona and its branch in Malaysia they fend to this that this misinformation is nof an issue.

Reference: !

“Was the Cnmpiaim
compiaint : Resolution:
resolved?;
Data!

Entered By: FICCIS-FTCUSER

Entry Date:

892012

Updated By: |

! Updated Date:

Complaint FTC Online Complaint Assistant (CIS)

Pmduc{ Bervice

Health Care: Dietary Supplementsiterbal

Bource: | : Cade: Remedies

Amount: ¢ Amount Paid:

Requested: ;
Bt | Rerey it

Method: : Contast:

Complaint 58193201 2 ‘Transaction

: Date: : Date:

. Initial Contact; | initial

: Response:
 StawtelRule: FTCAtSec5 (BCP) T Law Violation: Never Recelved Merchandise

Topac : : Dlsputa with
: Lredit Bureau?:
Dispute with Dispute with

! Credit Bureau -
Responded?: :

Credi Bureau -
: Resoived to
! Batistaction?:

: Member of?‘io
‘armed forces or!
,,,,,,,, o i LI S
{ Consumer Information
B U Rt ettt et
. Complaining’
;| CompanylOrg:
_________________ First Name: [P)0) . LastName: (DO |
Address 1 Adddress 2:
City: Kofa Kinabalu State: Sabah
ip: {b)(E) Country: MALAYSIA
¢ Work Number:
e i =
, [oXe) i Age Range: 80-84
| Military Service’ ! Soldier Status:
: _Branchz | :

Subject: Yermma Nutrition Company

City: ﬁcattsda?e

_Address: 8322 BastHartford Drve

State/Prov:

Arizona

ZIP: 85255 Country: United States
Emaift infofivemma.com : URL: www.vemma.com
Area Code: | “Phone Number: 5770777
Ext: | : Subject 1D
: Typa:

httos://www. consumersentinel . gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1 ...
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Suhject 1D Subject 1D

Issuer State: ! ‘issuer Country:

{ Representative’ Title:
: Name: : :
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{Record # 80 / Consumer Sentinel Network Complaints

Reference ,’39597288
Nusmibser: :

Reforence
Number:

Language: fngiisb
Source: Tonsumer

Contact Type:

Complaint

?Facebook
TWas the
compiaint :
resolved?;

Resolution:

Comments: Consumer wag asked ¥ he wanied join %"emmg Berde. it was a nutrional energy drink. Consumer was 16 get
pther pecple to join Yemma Berds. You gat $800.80 scoording 1o

how many people you get to joirn. They are on

Data!
Reference: !

Entered By: TOMHLLER

Entry Date:

892012

Updated By: |

! Updated Date:

Complaint FTC Call Center
Bource: |

Pmduc{ Bervice
Code:

Mult-Level MkEAPyramidsiChain Letters

Amount 55{}{3‘{}{}
) Requested

Method:

Amount Faid:

Ag&acy
Contast:

3000

Complaint 58193201 2
Date: :

Transaction
fate:

81912012

! initial Contact: ;l)nknown

initial
Response:

Linkiown

_ StawteRule: FTCAdiSec5(BCP)

Topac ;

Law Vielatuon

: Dlsputﬁ with
Lradit Bureau?:

Deception/Misrepresentation

i PDispute withj/N
{ Credit Bureau -/
Responded?: :

;  Dispute with
! Credit Bureau -
: Resoived to
! Batistaction?:

=

: Member of?‘io
;armed forces or!

{ Complaining’
! CompanyfOrg: ¢

First Name: [P0

Last Name:

0)e) |

Asddress 2:

State:

MNew Jersey

Cournttry:

UNITED STATES

Work Number:

Age Range:

Mzhtary Semce
: Branch: ¢

~ Soldier Status:

Subject: ¥ermma Berde

Subiect

Address: :

R A S 8 B 18 8 M 8 8N 8 18 8 o 8 8 8 B 18 8 o 8 8 08 B 08 8 8 8 8 B 8 8 8 8 8 B 8 8 8 18 8 o 8 8 8 B 18 8 o 8 8 8 18 8 o 8 8 8 B 18 8 8 8 8 B 8 8 8 8 08 B 8 8 8 8 0 o 8 A 8 B 18 8 o 8 0 08

City:

State/Prov:

i | S

Country:

Emaii: ¢

URL:

Area Code: |

éPhone Number:

Extr

Subject 1D
Typa:

httos://www. consumersentinel . gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1 ...
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Suhject 1D Subject 1D

Issuer State: ! ‘issuer Country:

{ Representative’ Title:
: Name: : :

httos://www. consumersentinel. gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1... $/9/2013
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Record # 81/ Consumer Sentinel Network Complaints

Raferanes ,’395926()2 Originator SRR
Number:, ; Reforence
Number:
L anguages Engish | Comtact Type: Complaint
Source: Drganization BNC? N

Comments: ihey want you 1o buy thelr energy drink, up fmm and its a8 scarmn - Addilional Commenis: would ke to {ake this
) mmpany down since they targel newl graduated high school siudents.

Was ii@eﬁ": Complaint INFORMATION ONLY. This consumer
complaint! Resolution: communication does not require 2 business
resolved?: | rASPONSe.
Bata:

 Reference: |

Entryi}ate T
: Updated Date:

Compiaint j38§3 AZ Phoenix ‘Product Service Health Care: Distary SupplementsitHerbal
Source: ; : Cade: Remadies
Amountg Amount Paid:
ReQUESIEA: | e S B
Payment Agency External Agency
Method: Contast:
Complaint £/6/2012 : Transaction
: Date: : Date:
¢ tnitial Ccmtact: 3 initial
Response:
| Statute/Rule: : ¢ Law Violation:
................... Topic ........................................................................................... ........ 5 |sputewi2h ...........................................................................................
: Lredit Bureau?:
Dispute withg Dispute with

! Credit Bureau -/

: ¢ Credit Bureau -
Responded?: : :

: Resoived to
! Satisfaction?:

: Member of!
s armed forces or!
dependent?:

Consumer information

LConsumer

! Complaining:
: GompanyiOrg: ©
" First Name; {P)©)

Last Name: [(0)0) [

Address 1: Address 2:

City: AVONDALE State: Arizona

Zip: [0)E) Country: UNITED STATES
_Home Number: ”””””””””””””””””””””””””””””"‘”'@E?ﬁ”ﬁ&"&?:%?”[{ 1
i Fax Number: ! Ext:
,,,,,,,,,,,, éh:;é'iiiq{b)@ » 'A'g'é %&é}{éé;'

Military Service! Soldier Status:
Branch: ; :

%Soidim’ Station:

....................................................................................................................... Einisz oo S
‘ Subject: {%’@mma Nutrition Company
v, POAIRSS: BIZZE HAIOMADINE o
: City: Soatisdale State/Prov: Arzona
ZIF: 85255 Country: United States
£maii: BEBGvemma com URL: hitp/fwww vemma.com
Area Cude: 480 Phone Number: 9775959
Ext: ; Subject 1D
: Type:
Subject D! Subjest 1D

éissuer Country:

Issuer State; |

httos://www. consumersentinel. gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1... $/9/2013
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! Representative Michelle Cohen Title: Legal Compliance Specialist
‘ Name: | :
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Record # 82 / Consumer Sentinel Network Complaints

Raeranc 42533478 Originator SRR
Number:, ; Reforence
Number:
Language: English ' Comtact Type: Complaint
Bource: Drganization BNC? N

Comments: J am writing sboul a company called Yemma, “%”hey afe a raultilevel marketing prograrn. My husband and |
s:gﬁed up with them a few monihs age. They told us that we could fry the product and if it dide't work we could
return it. They have a liguid vitamin which we used. They also carry energy dinks, sleep aids and have a waight
foss program. We were lold that it would take a week t0 30 days to feel thal the product was working. We each
iused it 30 days, | actually folt more tired. Probably not any fault of the product but it cerlainly wasn't giving me
more enaergy. When our second shipment came, we staled to take #, then | asked my husband if he felt anything
from taking the product? He said, No he had actuaily been feeling more tired. So | said, lets return Hhe unopensd
hottle and this last boltle and by a different product. We wanted 1o sell bul we wanted fo be sure that the product
worked for Us 80 we could honestly say i worked for us. My husband called the company a couple days ago and
they said, NO RETURN we hat gone past the 30 days. This was NOT explained 1o us and was probably in some
fine print. 1 think peaple need to be told this up frond. They very much emphasazed that we couid retum even an
fampiy bottle i we wears not satisfied. | now have bad feelings :u L he iz company operates. Hitis such a
‘great product, why are they acting like this? We signed up withfR)®) _ khen [ 1oid her our problem she
got angry and unfriended me,She & suppose o help us, - Additionaf Comments: Refurg on unapened bolfle
'ﬁn{i ane emply bottle [We actuaily purchaseai 4] We had warded to just exchange but after the way we have

3,.,..,.,..,.,..,.,..,.,..,.,..,.,..,.,..,.,..,.,..,.,..,.,..,.,..,.,..,.,..,.,..,.,..,.,..,.,..,.,..,.,..,.,..,.,..,.,..,.,.., ...............................................................................................................................

Was they Compisint RESOLVED. The consumer has verified that
complaing; { Resolution: the complaint has beern seltlad fo hisfher
regsolved?: | satisfaction.
Data’

o Refemnce +en e e ee pa fen fae e pee pa fen fe e fee pae fes fe fe fes Sue fen fe Se fes Sue fen S SR A4S SRe fen Fn Se f4e bue fen fs fe fes bus fen fs Se Aes bng fes Fs fe Aes Sue fen Fus pe fes bus fen fas pe fes Sue fen fes Sen fes bue fen fs pe fes bus fen fes pe pes bus fen ps pe pes bus gen pee e pes pus pen pee e pee pue
“Entered By ﬁ88PHAZ USER Entyy Date: 73112012
¢ Updated Date:

Complaini BBE AZ Phoanix Pmduc’t Servics Health Care: Dietary SupplementsiHerbal
Bource: Cade: Remedias
Amount: ¢ Amount Paid:
Reguested B N
Paymen Agency Exiemal Agency
Method Contach:
Compiaint ’?!31!201 2 Transaction
e N LTSN ... SR
 Initial Contact: fritial
: : Response:

" Statute/Rule: " Law Violation:

Topic , B s
: Lredit Bureau?:

| Dispute with’ © Dispute with

: Credit Bureau -/ ¢ Credit Bureau -

Responded? Rescived to

/ Satisfaction?:
: Member o
tarmed forces o

dependent?; :

Consumer information

Consumar
: Complammgi
¢ CompanyfOrg: ¢

(15 B (e ,,,,,,,,, e e 1))
Address 1: | | Address 2:

.. v VANCOGVER Stata Wasﬁmgmn
.......................... Zip: [OF) e SOUTSRY UNITED STATES
! Home Nawmber: Wm‘k Number:

Fax Number: ~ Ext
?"'""'"""Wié'é{-ié'i'i':'l{b)@ I ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, ﬁgeﬁanga ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,
¢ Military Service’ ; Soldier Status:

: Branch: ¢ :
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{Soidier Station: ¢
Subject
Subject: Yornma Nutrition Company
............. Addressﬁszzﬁi-iam’om%:}we ...............................................................................................................................................................................
: City: ;Scoﬁsdaie State/Prov: Arizona
21985255 ............................................................................... ............... P &}}'{i};{"{}ﬁé@"{j'é{ééé ................................................................
ovmveerrnrrsiso Email: BBB@vemmacom o e, URL: Mpiiwww yemmacom
: Brea Code: ;180 Phone Number: 0278909
Ext: Subject ID
................................... I DL .5 B
Subject D Subject 1D
Issuer Siate: | Husyuer Country:
Representative Mchelle Cohen Title: Legs Compliance Specialist
: Name: :
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{Record # 83 / Consumer Sentinel Network Complaints

‘Reference 38732338 7 odginator 13260008008096
Number:, ; Reforence
Number:
L anguages Engish | Comtact Type: Complaint
Source: Drganization DNC? N

Comments: ’My gan[PH6) boes o ULSE. He was recently taltked indo joining this company and was forced (o pay

ﬁ%@ﬁ © was lured to make millions from the cpportunity. | found out about this and asked o cancel. The
gnd:wdaa! who recruited hm o join did not provide him appropriate inforration about how o cancel and sislled
‘him until first 30 days o retwn products were over. He is now simply to loose his investment. | am so frusirated
awith the tactics and deceptive practices foliowed on innocent college students. Bounds like a scam marketing. -
Additional Comments: With assurance that such practices will nol happen in fulure,

Was the n Complaint B EYOND SCOPE. This complaint is oulside
complaint! Resolution: the general BBB purview.
resolved?; |
Data
Reference:

Entered By: ﬁBBPHAZ HISER

Updated By: iBBBPHAZ USER

Entry Date:

! Updated Date:

62712012

UBZ013

Compiaint BEBE AZ Phoenix

Source: |

Prcduct Service
: Cade:

Health Care: Diglary Supplementsiterbal
Remadies

Amount’ Amount Paid:
Reguested: ;
Paymeﬂtg Agency Extemnal Agency
................. kiabics s ORI SOOI s-v...5-... 3 DI
Campiamz ﬁ;2?12012 Transaction
{late: {late:
imtiai Contact: initial
......................................................................................................................................... LSz il D
Staiute/Rule: ¢ Law Viclation:
Topac : H Dispute with
............................................................................................................................. Credit BUICAUT: | e
Dispute wzth Dispute with

. Credit Bureau ni
Responded?: |

Credit Bureas -
¢ Resoivedio
Batisfaction?:

Member of!
armed forces or
dependent’?: :

Consumer information

Cansumer

Csmpany!()rg :

L FirstName: JOX0) ] tastNames [DXO) | i,
Address 1. : Address &
City: SYLMAR State: California
 OIE) R T
| Home Number: | ¢ Work Number: |(£)5] |
Fax Nisnber: Ext:
Emait: {21 Age Range:

: Mititary Service!
Branch: ¢

Soldier Status:

i Soidier Station; |

State/Prov:

Arizona

: United States

Tt MemInAa.Lom

httos://www. consumersentinel . gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1 ...
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Ext: Suhject 1D

Type:

Subject D! : Subject ID

Issuer State; | dimsuer Country:
: Title: 1 egal Compliance Specialist

! Representative Michelle Cohen
: MName: :
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{Record # 84 / Consumer Sentinel Network Complaints

Raferanc 389271 6 v.v.&%&vgé;&. B
Number:, ; Reforence
§ Number:
Language: English ' Comtact Type: Complaint
Bource: Drganization BNC? N
Comments: NO‘Z’E in addition to the consumer's commenis immedigtely below, the Canadian Competition Bureau provided

gddztzanai information in fields whose header titles are guoted and follow the commenis. - = D Albert
g{infecentre} note: Piease note that the complaint was also sent to CAFS “Vemwna Verve did introduce
themselves as a pyramid scheme, however | am concerned over the detalis they skimmed over. The company
iofters three packages, one of which | must purchase. in order for me to get compensation. The first package, "2
pack’, required a payment of $160 for the first month, and $160 a month for the subsequent months | choose to
stay. The compensation | receive is not per parson, but per cydle (3 people) . A oyole includes Bres resruited
‘participants in which [ will only recelve $25. This package also prevents me from receiving any bonuses. The
Becond package is the sitver package, ‘Siiver', which requires a payment of $500 for the initlal morth, and $180
for the subsequent months 1 choose to slay. For each oycle, | ear $200. 1 am entiled 1o bonuses such as,
having three recrulted paople a week will give me a $200 bonus. The recrulter also claimed that if  manage (o
Faoruit 300 people, the company would reward me a lease for a BMYY or a mercedes. The presenter did not
iaddress the third package other than its name being ‘Gold’, The presenter playved a video of success stories of
young people making 33000 per month, however how jong these people have staved in the business, how many
people they recrulted, and the bonuses they received were not mentioned. The presenter claimed he had
prough money o guit his other job and that he was making a few hundred dollars, The presenter briefly showed
ime a chart of different rankings and how much | would make per group of peeple. Le. a groups of 3 people would
help me earn $25, group of 300 people would help me eam approx. $1000-82000, 2 group of 20 “diamond
ranking peopie would help me sarn $100-$1580ish. (Figures are not exact as | did not receive a copy of the
chart. The presenter did rot mention any statistics, such as the average amount of recniltad people per recruiler,
fhow many employeas are currently involved in this business, or where the $500 or $160 are going towards. The
‘presenter did mention briefly that we will be receiving 200 cans for the first month and 84 cans for the
subseguent months | remain in the business which Pm nat sure what [ would do with. The company did not offer
any information aboul the product ssif Desides the fact that # is an energy drink. The company did niot offer any
sort of package that | could review 16 take home or any addifional pamphists or websites [ could look over. The
main targels were minors, high school students, and | just hope they have the same questions that | did during
ihe preseniation such as:Where does my expense go towardsPWhat happens i the people | recruited quit? Wi |
o longer recaive compansation? On average, how many recruited people are there per recruiler? Mow long
?ﬁave you {and the other presentars) been in the business? What information do | need o know when | myself
have to present In front of olbers? What information regarding law enforcement regarding pyramid schemes
should | know when presenting fo others? What information is crucial to inchude when presenting to others?
MWhat s the polnt of the reward polnt system and how does i benefit me? Evervthing | have mentionad was the
prtire presentation given 1o me in addition o the couple of anecdolsl videos My intentions are not {6 bring down
mnyone, but to protect the finances and integrity of the youth and to prevent harm. To speak fruth, we must seek
iruth Wamma Verve Energy Drink Company located al 245 Fairview Mall Drive {location of where the meeling
was heid} Canada, Toronte, ON did introduce themselves as a pyramid scheme, however | am concerned over
ihe details they skimmed over. The company offers three packages, one of which | must purchase, in order for

Was the Complaint
compiain Resolution:
resolved?:
batal
Reference: !
Entered By: COB-USER Entry Date: 6/8/2012
Updated By: | ¢ Updated Date:
Complaint Canada, Competition Bureay jf’mduct Service Multi-Level Mkig\PyramidsiChain Letters
Source; ! : Cade:
Amouni’ Amount Paid:
Reguested: |
Payment: Agency Extarnal Agency
Method: : Contast:
Compiamtﬁ B2 Trangaction
: Date: ; Date:
{ initial Contact: Internet Web Stte initial
Response:
Statute/Ruda: | : Law Violation:
Topic: : Dispute with

httns://www. consumersentinel. gov/

LreditBureau?:

favouts/PrintRecordDetails.aspx?documeniNumbers=1...
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! Dispute with: Dispute with
: Credit Bureau - ¢ Credit Bureau -
Responded?: | Resoived to
Satisfaction?: |
Member of!
{armed forces or’
........ O O . © ettt ettt
: Comsumer information
O U O, ettt ettt
: Complammg
¢ CompanyfOvy: |
First Name: JD)(E) Last Name: [D)6) |
: Address 2:
: TQRONTQ State: Ontanic, Canada

in: [R)E)

: : Country: CANADA
: Moeme Namber: ! Work Number:
. Fax Number: - ‘ Ext:

Mititary Sewice}

Branch

AgeRange

Soldier Status:

Suhiect

’%i@mma Vere

_ Ad_d ress:

245 Faiw!ew r\ﬂaig D{ B P P PP P

City ’"i“oromo B e e
ZiP: ¢ Gountry: Canads
Emaii: : URL: htipfiverveenergydrink.com/

Area Code: © ‘Phone Number:
Extr : § Subject 1D
Type:
Subjest iD? : Subject ID
Issuer State; | desuer Country:
! Representative’ : Fitle:

Name: !

httos://www. consumersentinel . gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1 ...
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{Record # 85/ Consumer Sentinel Network Complaints

Raferanc ,’359{34?71 Originator SRR TR
Number:, ; : Reforence
Number:
L anguages Engish | Comtact Type: Complaint
Source: Drganization BNC? N

Comments: J ordered a product of theirs i January on my visa card through their website. The purchase was intended 16 be
g one time only fransaetion. On 211712 | found an additional charge for another shipment of the product. | never
knowmgiy agreed o any recceurring puichase/charge and have been toid to wait for the product, ship # back
1hen 1 will be reimbursed the charge amount | am wiiting vou to compiain that they essentially siole money out of
imy account by putting me into a recceurring purchase and charge cycle. | consider myself to be somewhat
internet savvy and am actually amazed that this has happened. | am notifying your office as this is a multi level
imarketing company and it is probably happening on & prefty widespread level. - Additional Gomiments: fwani a

refund for the product | never chose to have as a reoccurring order’

Was the

complaint!
resolved?: |

Refergnce:

Y Complaint ASSUMED RESCGLVED. The business
Resolution: addressed the issue, but the consumer has not
verified with the BBB that the complaint is
seitied nor requested additional BBB

acsistanca.

Entered By: SERPHAZ-USER Entry Date: 2/14/2012
{Updated By: BEBPHAZUSER T Tlipdated Date: 6H2012
Complaint ;888 AZ Phosnix EPrcduct Service Health Care: Dietary Supplementsiterhal
Source I COUC: ROOIES o
R e

Reguested: !

Payment§ Agency FExternal Agency
... S S o aC | e
Compiaint 2 :2; 14/20%2 : Transaction
: Date: © ; Date:
 insitial Contact: Initial
... Response:
Statute/Rule: ¢ Law Viclation:

Tupic' i ¢ Dispute with
mmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmm CroditBurasu®: | e
: Dispute with : Dispute with
: Credit Bureau - ¢ Credit Bureau -

Responded?; ! : Resolved {o
: Satisfaction?:

Member of!

{ armad forces or !
dependent?: -

Gonsumer information

LConsumer

Complaining!

Company/Qrg: |

First Nama:

™o T LastName ]

Address 2.
City: KIRKLAND State: Washingion
Zip: [0 | Country: UNITED STATES

{0)(6)

_ Work Namber;_
1 Exi

kge Range:

 Military Service
Branch: ;

i Soidier Station:

Subject
e BUBJRCE e NS ON GOty e
: Address: 8322 E. Hartford Drive
City: Scottsdale | StatelProv: Arizona

httos://www. consumersentinel. gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1... $/9/2013
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2P B5255 Country: United States
Email; BEE@vemma.com URL: hifp/iwwee vermma,oom
: Area Code: 480 ‘Phone Number: 9278599
b Ext ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, o SUBJea |
: Type:
Subject iD’ Subject ID
lssuer State: | dissuer Country:
Reprasentative Michelle Cohan Title: Legal Compliance Speciatist
: Name: ! :

httos://www. consumersentinel. gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1... $/9/2013
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{Record # 86 / Consumer Sentinel Network Complaints

Reference 418855634 7 odginator 13260008874928
Number:, ; Reforence
Number:
L anguages Engish | Comtact Type: Complaint
Source: Drganization : DNC? N

T Was the

Comments: J wag sold four cases of their Venwas PM prodec:t Thay then pulled it from the market as unsafe, and refused fo
iake the product back. They said they were going 1o bring out & new reformulation. That has never happened i
was forced to throw out $300 worth of preduct. -— Additional Comments: A total and full refund of my money.’

y “Complaint RESOLVED. The consurner has verified that
compiaint! Resgolution: fzﬁe complaint has bean setfled to histher
resolved?; | satisfaction,
Data!
Reference: !
Entered By: BRBPHAZUSER Entry Date: /122012

Updated By: |

! Updated Date:

Complaint BBB AZ Phoenix

‘Product Service

Health Care: Dietary Supplementsiterbal

Bource: | § Cade: Remedies
Amount! ¢ Amount Paid:
Payment: Agency Extemal Agency
Method: ° Contast:
Complaint 1 220142 ‘Transaction
: Date: : Date:
! Initial Contact: initial
: : Response:

_ Statuto/Rule:

: Law Vielanon

:{‘.r&dzt Bureau?:

:  Dispute with’
{ Credit Bureau -/
Responded?: :

;  Dispute with
! Credit Bureau -
: Resoived to
! Batistaction?:

: Member of!
i armed forces or:
........ o acabren A0 NN
{ Consumer Information
B U Rt ettt et
. Complaining’
: Company/Org: :
First Name: [0)6) © Last Name: [b)(5) |
.................... Addees 1. dirone 3]
City: DENVER State: Colorado
fp: [(b)E) Country: UNITED 8TATES
¢ Work Number: (b)) |

/ Ext:
3 a6 o ........ S
| Military Service’ ; Soldier Status:
B O, e e
Soldier Station':”;
et SUBIBCL e
Subject: %’@:mmz& Nutrition Company
o Address: BRDEHAMORADING | e
City: ﬁcattsda?e State/Prov: Avizona

ZIP: 85255 Country: United States
Email: BBA/LHvemma com : YURL: hitpffwww vemma.com
Area Code: 480 Phone Number: 8278839
Ext: | Subject 1D
‘ Typa:

httos://www. consumersentinel . gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1 ...
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Suhject 1D Subject 1D
Issuer State: ! ‘issuer Country:
Representative Michelle Cohen Title: Legal Compliance Specialist
: Name: ! :
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{Record # 87 / Consumer Sentinel Network Complaints

Reference 30742379 7 onginator 112600085801828
Number:, ; Reforence
Number:
L anguages Engish | Comtact Type: Complaint
Source: Drganization ‘ DNC? N

Comments: J do not authorize this charge o my acceunt, | had to change my number of Bank's account into my Back office
gince they do not leave any form 1o cancel the membrecia, but they change in my old
iaccounti<br f><br f>U5/0572017 5489 VERMMA NUTRITION CORP 389.00 - Additional Comments: | want my

money Back'
Was the v Complaint ASSUMED RESOLVED, The business
compiaint! Resolution: addressed the issue, but the consumer has not

resolved?: ;

venified with the BBE that the complaint is
setlied nor requested additional BBB
assistance.

Data
Reference:

Entered By: ﬁBBPHAZ HISER

Updated By: iBBBPHAZ USER

Entry Date:

! Updated Date:

502011

5/31/2012

Compiaint BEBE AZ Phoenix Prcduct Service Health Care: Distary Supplemenisiterbal
Source: | i Code: Remedies
Amount’ Amount Paid:
Reguested: ;
Paymeﬂtg Agency Extemnal Agency
................. ikiabics 2 8 NN SOOI s:v...5-... 3 DU
Campiamz 5;‘9320‘1 1 Transaction
{late: {late:
imtiai Contact: initial
......................................................................................................................................... LSz il D
Staiute/Rule: ¢ Law Viclation:
Topac : H Dispute with
............................................................................................................................. Credit BUICAUT: | e
Dispute wzth Dispute with

. Credit Bureau ni
Responded?: |

Credit Bureas -
Resolved o
Batisfaction?:

Member of!
armed forces or

! dependent?: :

s T
Cansumer

- Camplammg
¢ CompanyiOvg: ©

) FistName: (000 LastName: |OXO) |
{ Address 1 Address 2:

Gity: GERWANTOWN

State:

Maryland

g I_I{b) o) ; E i IR GRREg -
! Home Number: ¢ Work Number:
Fax Number: | Ext:
Email; )6 | ¢ Age Range:

{ Mititary Service!
Branch: ¢

Soldier Status:

i Soidier Station; |

State/Prov:

Arizona

: United States
Tt MemInAa.Lom

httos://www. consumersentinel . gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1 ...
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Ext: Suhject 1D

Type:

Subject D! : Subject ID

Issuer State; | dimsuer Country:
: Title: 1 egal Compliance Specialist

! Representative Michelle Cohen
: MName: :

httos://www. consumersentinel . gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1 ...
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{Record # 88 / Consumer Sentinel Network Complaints

Raferanc 29 e v.v.&%&vgé;&. T
Number:, ; Reforence
Number:
L anguages Engish | Comtact Type: Complaint
Source: i{}rganizatioa ‘ DNC? N
..Somments:
Was the Complaint
compiaint’ : Resojution:
resolved?: |
Data’
.......... htbakaia-si S
Entered By: 3\1801 USER : Entry Date: /217201
,,,,,,,, Updated BY: o, PGS DB |
Complaint ;Noffh Caraling, Department of Justice Pmduc{ Service Mulli-bevel MKIGPywamids\Chain Letters
Source: | Code:
Amount! Amount Paid:
L ROUESIEA: & S S
Payment§ : Agency External Agency
Metheod: ¢ Contach
Compiaintii!ﬁ%’zm? Transaction
B s, Date:
Initiai Contact: fnitial
: Response:
Statute/Rul LawViotation:
: Dispute with
: Cmdat Bureau?:
:  Dispute with : Dispute with
i Credit Bureau - ! Credit Bureau -
{ Rasponded?: :  Resoivedtc
: ¢! Satisfaction?:

: Member of
: armed forees or!
dependent?; |

Consumer information

Consymer
:  Complaining’
! Company/Org: ¢

Last Name: [(0)5) |

Address 2:

. i R g
Cownttry: UNITED STATES

{ Home Number:

First Name: [D)(E)

FaxNumbef ........................ BXE e
Emait: ; Age Range:
Military Sewice Soldier Status:
; Branch: :
S idier Statmn
! Subiect
Subject: Mermma Natrition Company
Address: 5322 East Hartford Drive
City: Scotisdale State/Prov: Arizona
ZIP: 85255 Country; United States
Emaii: : YRL:
R G Phans T
Ext: | Subject ID
H Type:
Subjest I : Subjest 1D
ssuer State: | Assuer Country:
: : Titla:

httos://www. consumersentinel. gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1... $/9/2013
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! Representative:
: Name: °
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{Record # 89 / Consumer Sentinel Network Complaints

Refemmeﬁmw?z 7 Odginator 13260008446302
Number:, ; Reforence
Number:
Language: English ' Comtact Type: Complaint
Source: Drganizalion : DNC? N

Comments: ’?he Yemma websile is a trap for custornars who wani only one order - their website automatically signs vou up
jor autoship {310 more per order} . Unless the you notice that sutoship is checked by default and uncheck #, you

fMH continue 10 receive Yemma that you did not order (or did not notice that you ordered!} . Very

rdeceptive.<br /><br />When | called to compilain at the end of November, they assured me that { would be taken
i received ancther order. | asked to iak io a supervisor who
did NOTHING to help me. | am so furious | dor't know whe to tumn to, so e decided 1o make a compiaint

}mre <by f><br I>Years agse | served an an indspendent rep for this company and came 10 the condusion that the
‘ondy folis who make money with Yerma are those who joined this pyramid schema many vears ago. Appalling
business practices, dishonesty and greed are the halimarks of the Yerama company from my perspective. -
Addiional Comments: Yemma Company will be honest in their ordering process. Customer service will provide
icustorners with service”

ioff autoship. Unce again this monih (December) ,

Was thely
complaint’
resolved?: |

Complaint ASSUMED RESCLVED. The business
Resolution: addressed the issus, but the consumer has not
verified with the BEB that the complaint is
seitled nor requested additional BBB

assistance,

EntemdBy BBBPHAZ—USER

Enfry Date:

Updated By: BREPHAZ-LSER

¢ Updated Date:

5/31/2012

Complaint BBA AZ Phosnix

F’mduct Service

Health Care: Dietary SupplementsiHerbal

: Member o
{armed forces or:
depandent?:

Source: ! Code: Remsadiss
Amount: Amount Paid:
Requested: :

Payment: Agency Exiernal Agency
Method: § Contact:
Comptaint! 121’27:’2618 Transaction
: Date: : Date:
. initial Contact: initial
: : Response:
Statute/Rule: ¢ Law Viokation:
Topic: ; :  Dispute with
Lredit Bureau?:
. Dispute with’ ' Dispute with
i Credit Bureau < ¢ Credit Bureau -
Responded? Resolved v
Satisfaction?:

Consumsy

Consumer Information

i Company/Org

Complaining

(b)(®) Last Name: [©)6)
........................................................................ AAress 2 T
Clty LULIAN : State: California
Zign I{b I | Country: UNITED STATES
Heme Mumber: | Work Number: [[)0)
Fax Number: : Ext:
: Email Age Range:
[ Military Service * Soldier Status:
Branch:

‘Solidior Station:

httos://www. consumersentinel . gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1 ...
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Address: $322 E. Hartford Drive
City: Scottsdate P StatefProv: Arizona
: ZiP: 85255 Country: United States
R iimai%ﬁ?:&?»{s@vemmamm ...................................................... ...................... e
Arez Code: 318{} Phone Number: 8278580
Dottty G L _— S ﬁbjaetm ...........................................................................................
Type:
Subject iDg Subject 1D
Issuer State: - Ll st £
Repmsentativeﬁwchelleiﬁomn ............................................................ Fiior Losal Comoiiones Spediaia
: Name: ; :
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{Record # 90 / Consumer Sentinel Network Complaints

Refemnse:z?&é?s&l 7 Onginator 1100827080808&831
Number:, ; Reforence
Number:
L anguages Engish | Comtact Type: Complaint
Source: Drganization : DNC? N

Comments: JCCC Fef #1008270808088831. No money has heen taken from

é)ht}ﬂe number as weii The webstie is vemmabuai!cﬁef com.

me 50 far, just a frial account sat up. fve
ppted out of further emails and changed the account's password just in case. The person somehow has my cell

T the Com;}iaim
compiaint : Resolution:

resolved?: |

Referar?ca;a Viore Information on Date Contribulor Complainie?

Entered By: 1C3-USER

Entry Date: 8/27/2010

Updated By: | ¢ Updated Date:

Complaintinternet Crime Complaint Center ‘Product Service

SpywargtAdwareiMabyare

Bource: | ; Cade:
Amount: ¢ Amount Paid: $0 00
. Requested: ;
Paymentd\iot Reported Agency Extemal Agency
Method: Contast:
Complaint %9;’2 2010 ; ‘Transaction

: Date: : Date:

| Initial Contact: fﬁmaii : Initial

: : Response:

g . Stai“telRUie ......................................................................................................................................6. Law Vtelﬂnon
Topac : :
: Lradit Bureau?:

:  Dispute with’
{ Credit Bureau -/
Responded?: :

;  Dispute with
! Credit Bureau -
: Resoived to
! Batistaction?:

: Member o‘fﬁ
;armed forces or!

Last Name: [(D)6) |

Asddress 2:

City: DANBURY

State: Connecliout

ip: [(b)(6) Country: UNITED STATES
! Work Number:
/ Ext:
T S

Military Semcé"

! Soldier Status:
_Branch: :

Subject: ¥ermma Builder

e Address 19360 R!na;di St A B B B8 AL A A A B e B8 A A A A B 8 8 A A A B e 8 B8 B A A B e
City :Northndge

ZIP: 81326 Country: United States
Emaif: bermardicdavid@@yahoo.com URL:
Area Code: | #Phone Number:
Ext: | Subject 1D
: ‘Type:

httos://www. consumersentinel . gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1 ...
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Suhject 1D Subject 1D
Issuer State: ! ‘issuer Country:
| Representative David Bernardic Title:
: Name: : :
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Record # 81/ Consumer Sentinel Network Complaints

Reference :25?55291 7 onginator
Number:, ; Reforence
Number:

L anguages Engish . Contact Type:
Source: Drganization [INC?

Complaint

Comments: 1CCC Ref #11003021723000861. | have naver heard of ¥Yemwns Nutrition company hefore until | received over
ﬁ%{} 80 in fravdulent charges on my tred card from this company that | have never done business with before
&nd t refused a UPS shipment they tried o send me that | never ordered. | contacted my bank and all my funds
were retumad. | did 2 search on the internet and found out there have been more victime of this Fraud posted on
wnwrw compiaintshoard.com just search for ¥Yemma Unauwthorized charges ang you will find it

Was the’ Complaint
compiainti {  Resolution:
resolved?: |
Data s

Hore information an Bate Contrbulor Complainie?

Reference:

. Jrntered By: JCS OB e Y Daler
‘Updated By: | ' Updated Date:

FIUZOND s

Complaintinternet Crime Cormplaint Center Praduct Service Credit Cards
Source; | : Cade:
Amount’ ;' Amount Paid: $604.50
Requested: |
Payment?\iot Reported Agaﬁcy Eoxtarnal Agency
Complaint 3/2/2010 : ’Z‘ransacﬁon
: Date: : Date:
| initial Contact: | Initial
Response:
Statute/Rule: ! ¢ Law Violation:
Topic: ; { Dispute with
: Cmdat Bumau?

E}isputewnhw
! Credit Bursau -/

} Credit Bureau -
Responded?:

Resobved o

: Satisfaction?:
: Member of;
‘armed forces or!
,,,,, R i S
’ Consumer Information

Cemumer

Campanyf()rg

First Name; [(D)0)

: CHICO

| .
| Home Numbar:

T UNITED STATES

Fax Mumber: ;

Wcrk Number:
: Ext:

Email; 1_6

Age Range:

40 - 48

ﬁﬂz[ztary Service !

! Scldier Status:
Branch: / :

§50 dinr Station: |

Subject: ¥ermma Nultition Company

- Address ﬁszz E Harﬁcrd Dnve N N N N R B N NS AR SR R0 B B N SR R 0 B B N 80 00 0
City ﬁcottsda?e

o Arizona

: United States
1 hitipfhweew vernma . oom

httos://www. consumersentinel . gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1 ...
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Subject 1D

: Type:

Subject D! : Subject ID

mauer State; ‘tssuer Country:

| Representative’ : Title:
: Name: !

httos://www. consumersentinel . gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1 ...
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Record # 92 / Consumer Sentinel Network Complaints

Reference :23723854
Nusmibser:

Reforence
Number:

Language: Engi;sb

Contact Type:

Complaint

Comments: Consumer has been receiving seversl phzshmg e-mails on his cell
ﬁﬁempted to reach company for info about the e-mal b was unableo.

T was the
complaint’
resolved?: !

Cam;}iaim
Resolution:

Bata:
 Reference: |

Entry{}ate

Compiaint fTC Call Center
Source: ;

: Updated Date:

Pr‘o:ﬁuc{ Bervice
Cade:

811472000

Amount :’S{{},Oi}
Requested: !

..............................................................................................

Payment Linknown
Method: :

Amount Paid:

P ST

Agency
Contact:

Complaint £/14/2009
Date: :

Transaction
Date:

81112009

¢ initial Contact: ;Pﬁene Call: Mobile/Cell

nitial
Response;

tcbile: TextEmail/iM

Statute/Rule: CAN-SPAM Act

¢ Law Violation:

i Dispute with
Lradit Bureau?:

SPAR: Spam led 1o suspect information
collection practices

2

:  Dispute with’
{ Credit Bureau -/
Responded?: :

;  Dispute with
! Credit Bureau -
: Resoived to
! Batistaction?:

: Member o‘fﬁ
;armed forces or!

i Complaining!
i CompanyfOrg:

First Name; [(0)(6)

Last Name: [(D)6) |

Asddress 2:

City: Raymore

State:

Aisaour

in: [2)E)

Cournttry:

UNITED STATES

Work Number:

BI0) |

Military Semce
P _Branch:

Subject: ¥Memma Builder Team

Address: :

G e s s 8 08 08 8 B 8 08 08 8 8 08 08 8 B 8 08 08 8 B 8 8 08 8 8 8 8 08 8 8 B 8 08 8 8 8 08 8 L 8 8 08 08 8 8 g 08 8 8 8 08 08 8 8 8 08 08 08 8 8 8 08 08 08 8 08 08 8 B 8 08 08 8 B 8 08 08 085

City:

State/Prov:

2P ¢

Country:

Emaii: johnv@ininteractive.com

URL:

Area Code: |

éPhone Number:

Ext: |

Subject 1D
Typa:

httos://www. consumersentinel . gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1 ...
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Suhject 1D Subject 1D

Issuer State: ! ‘issuer Country:

{ Representative’ Title:
: Name: : :
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Record # 94 / Consumer Sentinel Network Complaints

Raferan 2 015 Originator
Number:, ; Reforence
: Number:
Language: Engish s  Comtact Type: Complaint oo,
DNC? N

Comments: jJNFORMANT; Consurmer has information about a company thal wouid emad others o purchase this product, and
get that person to confact with others that might be lerested In the llem, like a business marketing pyramid
ischems, which has been paying §120 a month. The consumar state the company name i Yemma at
Memma.com is the website. The coansumer didn't want o provide name, address, phone, or email. UPDATE
2: 3/09 transferred io the pubhc reference desk. rcondonUpdata: Caller was concerned because he discovered
Ihat the FTC has iaken aclion in the past against the general manager and rainer for this company, Lawrence
{Huff Catler has been working for the company for two years bul nas not made the salary as promised. He also
siated the the leads that are provided by Hoff do not pan oul and any maney hat the consurner has made has
been from fends and assoclates that he has brought inte the company -MMayo

Was the’ Complaint
complaint ¢ Resolution:
.......... hiasabbon it S SO S
Bata’
Reference:
.........E??E?%{??..B;.!...?;‘i%?fﬁ?ﬁ?‘. ........................................................... G Y DAMG HBIDO0Y i
Updated By: MMAYD ! Updated Date: 2/3/2009
Complaint FTC Call Cender Pr&duct Service Multi-Level Mkig\iPyramids\Thain Leliers
,,,,,,,,,,,,,,,,,, bt SOOI DORIIUIIN.) .1 WU
: Amoun Amount Paid:
Reguested: - H
Payment ;ﬁ\merican Express Credit Card Agency Phone
,,,,,,,,,,,,,,,,, MONO: © oo SOMBCE L
Complain Transaction /12008
: Date: flate:
! initial Contact: Intemet/E-mail initial Intemet/E-rnal
S SN S i ot N
Statute/Rule: FTC Act Sec 5 (BCP) ! Law Violation: Deception/Misrepresentation
Topic: © { Dispute with N
....................................................................................................................... CroQit BUTRAUD: | o
: Dispute wit : Dispute with
! Credit Bureau i Credit Bureau -
Responded? flesoived o
: Satisfaction?:

: Membear ufé
: armad forces or!
dependent?: |

Consumer Information

Coasumer
:  Complaining’
: Company/Qrg

iSOG VBI s
Cozmtryf UNITED STATES
Work Number:

B RANGR e
S‘midzar Siatus:

Subject; Yemma
Address: |

State/Prov:
B icaiiot £ NSRS

httos://www. consumersentinel. gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1... $/9/2013
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Email:

LRL:

MW YRIMIMA.COm

Page 184 of 197

Area Code; !

Fhone Number:

Ext:

et et s'iih'j'é c.t. i'ﬁ' ;. e e e e e e e e e e e e e e e ea e e e e ea e e an 2 wn e ea 4e 2 en e e el 2 en e wu e 2 anl e wud e wn i eud e e
izsyer State;

Subject 1D

" Subject 1D
dissper Country:

P e

| Representative’
: Name: ;

Title:
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Record # 95 / Consumer Sentinel Network Complaints

Raferanes :2 oG w&%&vgé;&,
Number:, ; Reforence
Number:
. language: English GontactType: Complaint o
Source: Tonsumer : DNC? N

Comments: J purchased 3 make money from home deal 3 couple vears ago . did make someof my money bacle. The problem:
has been ths Larmy Hulf guy. He goes by Lagry stevens, but due © a FTC ruling he hides his |ast narme. Me does
%eh fraining calls and tries to get us to buy leads and participate in telemarketing them. All of my prospects quit
becaue Larry is shady. Fred told everyone on this call a coupie months ago that LAy was a fraud. That is when
it all started. Larry even went to Jall for This. t am golng to quit when { get my next check. | know | helpad peopla,
but | have to find another job. | refure to work along side criminals. If the FTC rueling is tru, then why is he sill
iable to strong arm 84 vear old ladies info business. Well fred is a relired football coach, he wont be pushed
arnund. pleasa 0ok info this. Mat! Morrow is his partner, He 18 young and good at sales. he sends me emails
From verprea sach day. | iy o tell them (o stop. they are wasting there Bime on me. | already bought into this 2

years age. Other-Other Lpdate

Complaint
Resolution:
Refergnce:
Entered By: EFTCCI&FTCUSER Entry Date: 2/3/2009

Updated Hy: :

! Updated Date:

Compiamif"rc Online Compiaint Assistant (€IS}

Source: |

‘Product Service

,,,,,,,,,,,,,,,,,,,,,,,,,,, Grvrtecssisisitsneittnsiatreeietes

Serrrrissssnnrin &moumé}%z{}{}f} ............................................... e
Reguested: |
Payment fﬁ\merican Express Cradit Card Agency Iniemet
... a3 DSOS S, CORIACE | o ewwinmmmminmmmmmnmsamssmsommssnses
Compiaint :2; F2e Transaction 10172006

: Date: © Date:

frsitial Contact: 3nterneﬁ€~maii initial Intemet/E-rnail

: Response;

¢ Law Viclation:

FTC Act Sec 5 (BCP) ignored
i Deception/Misrepresentation
Topic: : Dispute with N
Lredit Bureau?:
i Dispute with! :  Dispute with
: Credit Bureay - ¢ Cradit Bureay -
Responded?; | Resolved to
Satisfaction?:
Member of
armad forces ar;
dapendent?: ¢

Consumer

Gonsumer Inforemation

Complaining!

Company/Org: |
. First Name: [0)6) |

Last Name:[(®) |

Address 1; ¢

Address 2:

City: Magna

State:

Zip: ¢

Country:

UNITED STATES

Ext:

Fax Number: | :

Email: [2)E)

titary Ser\fiae

Branch:

A R .

Soid%er ‘Status:

S Zdter Statlon

" Address:

httos://www. consumersentinel . gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1 ...
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City: Scoltsdale State/Prov: Arizona
2P Country: United States
Email: slevens@pachelnet URL: vemma.com
: Area Code: | /iPhcne Mumber:
R tbubratboot A ,,,,,,,,,,,, SUbjea |
Type:
Subject 1D Subject ID
: Issuer State: ; igsuer Courntry:
Representative Lasry Huff Title: CORE TRAINER { MASTER IS
: Name: ! :
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{Record # 96 / Consumer Sentinel Network Complaints

Reference :28446328 7 Odginator 0808151812088502
Number:, ; Reforence
Number:
L anguages Engish | Comtact Type: Complaint
Source: Drganization : DNC? N
Comments: JCCC Fef #10808151812065302] was ceniac‘ted by the Yerama drink people about a drink that is healthy and
benef cigl for older people. They said that | could iry the drink and betome a part of the business by selling it
Once ihe drinks arrived, | retumed them infull o ihe company. | received an email on May 2, 2008 sialing that |
ﬁeeded io call BO0-877-0777 to cancel my 01’ pr i did sp and spoks with Mark and the order was cancelled over
xhe phone {my vemms meamber number was (D)B) |, Sinee then | have had to cancel my credit card due 1o
mauihmzed charges by affiliales of vemma that keep charging me. | have never received any goods or agread
o any condeact with these sampanies. They ars US Onling America Group 300-237-8354, AlotofBiz 800-56%-
2145, Trition BOG-577-0777. { have called these companies and as soon as | siate that charges ars baing mads,
they hang op on me. | have again cancelled my credit card.
Was the’ : Complaint
complaint’ Resolution:
s JOSOWOATS L s S S
Refere r? ca:a More Information on Bals Contibuler Conwplainis?
| EnteredBy: ICS-USER ] Entry Date: 9182008
Updated By: © ! Updated Date:
Compiainﬂmemet Crime Complaint Cender Pr&duct Service Other {Note in Comments)
,,,,,,,,,,,,,,,, SQUICEL . vvssnssssnssssnssssnsnssnsmssnsmssiorsgrnrss OOBLsisiisssssssnssssnssssnsssnsnisns)
; Amount’ Amount Paid: $451.08
Reguested: :
Payment?\éot Reported Agency External Agency
................. MONOA: | e SO
Comp!aint 59;‘1 HI20108 Tranaasction
Date: Date:
imttai Contact: Emazi initial
........................................................................................................................................ sz tibos SO
Statute/Rule; ! Law Viclationm:
Tapw ‘ : Dispute with
............................................................................................................................. CIOURBUIOGUT: | s
Dispute with : Dispute with
| Credit Bureau -/ i Credit Bureau -
Responded?: | Resoived o
Satisfaction?:
: Membear of:
: armad forces or!
dependent?: |
: Consumer Information
Coasumer
Complaining’

| CompanyiQrg: ¢

_ First Name: [(D)(®)
Address 1:

" Address 2:

T ARVINE

ip: [O)F)

- Stateg )
Coantry:

California

Fax Nnmbm:'

Work Number:

Email: ]{b (6)

leita?y Servia:e
: Branch: |

AGE RBNGR: e

) éaidzar Siatus:

i Seidier Station: |

Subject: ¥emma Buildsr

Address: |

City: ¢

State/Prov:

B et

httos://www. consumersentinel . gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1 ...
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£maill supporiivemmabuilder com : URL:
Area Code: 720 Phone Number: 2732414
Ext: : Subject 1D

izsyer State;

" Subject 1D
dissper Country:

L L0

| Representative Mark
Name: /

Title:

httos://www. consumersentinel. gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1... $/9/2013



Untitled Page

Page 189 of 197

[Record # 98 | Consumer Sentinel Network Complaints |

. e
Number: | Reference
: : Number:
Language: | ' Comtact Type: Complaint

Comments:

Was the’

compiaint!
resolved?: !

gﬁemma Builder is a intermational pyrarmid recrudment scam promising quick and residual income through false
and misleading emails, sant via autoresponder. Yemma buillder is a non-retailing recruitment site. The prirary
igoal of this model is to recruit new members who have to purchase products and also have 1o have a cerain
nurmber of members under him to qualify for a complex mix of commissions and bonuzses. This model is highly
leveraged to the higher levels. Promisas of “permanent income,” “residual income,” and “part-time income”™ have
been made via emaiis, and as a paid Investor { member) in the Yemma business the marketing plan thus
idescribed Is characterized as inherently unfair and deceptive bacause it had "the substantial Tendency, capacity,
and potential o mistead " it causes parlicipants o invest thelr monsy in the hope of realizing income which was
frmpossible for all fo achieve especially those that start aut In this scam Vemma is a recently new Nulritionat
apportunity started by Benson K. Boreyko with New Vision Intemational, Ine as firs] business Decernber 8, 1988
FTC vs New Vision the proposed settiement with the New Vision respondents coniaing requirements designed fo
ansure that they effectively police the advertising practices of their ndepandent distributors Now, the Yarena
Buiider markeling recruiling system is recruiting members world wide through thelr misieading, deceptive and
false ads. The lead caplure ndicates a person can make 82,000 to $5,000 per month without selling earning part
fime, earming quickly, make money around the glook, This lead capturs didrt provide a iIncome staternent and
when asked for one, never got a reply. For the cost of a tank of gas, could be making 8 significant income.email
istated that f | upgrade 1o a membaer, | would recieve incorne form commissions of those members below me this
was false, you cannot make and additional bonus income until you increase you autoship order to $120/month
‘and have 4 members in your sales line. This compensation plan is a binary 6/3 program and sigrificantly enviches
the upline and executives and offers little 1o nothing to those that start out. One of my upline leaders raporiadly is
‘making $100.000.00 menathly and is selling Ieads to his downling $208.00 for 100 leads with less than 1%
‘conversion. Sefling expensive ieads with a poor result of 1% i3 2 scam in itselff Misrepresenting in any manner,
idirectly or by implication, or placing in the hands of others the means or instrumentalities for misrepresenting, the
Financial gaing reagonably achisvable by parlicipants In any marksting or sales plan or program, of the
commerciat feasibilly there of constitutes 8 Recruiling Scheme Yemma Bullder and Vemma are making false,
misleading and deceptive claims in order to recruit members who are requived 10 have personal consumption
iand recruit 4 members a5 a minnimu requirement to participate in the compensation plan. The focus is 1o
racruit and churn and recruil, due o the sigaificant drop out of members, due to the false promisas of income
fthat doesnt happen. They are blatantly ignoring the FTC regulsations and have violated ethical marketing
pracices and mvolve uniair and deceptive sales tactics, and lead (0 the victimization of unwilting individuals.
Pyrarmid promotional schemes, chaln letlers, and related schemes constilule a Yweat in interstate commerce and
4o the financial well-bieing of the citizens OF The Uniled Slates!

Complaint
Resolution:

Entered By: FTCCIS-FTCUser : Entry Daie: 7/18/2008
........ UPHAted BY: o OBOBOA DO
Complaint FTC Online Complaint Assistant (CI8) :Product Service Multi-bovel MkigiPyramidsiChain Letters
Source: | : Cuode:
Amuuntﬁ% 30 ¢ Amount Paid: $1,013.00
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, /yAgencyimemei
Contact:
Transaction 10/11/2007
Date A A B B B A A A B B 8 8 B A A B B 8 B A A B B B 8 B A A A B B 8 B A A A B B 8 AR A A At
Initial intemet/E-mall
Response:

) Law Violation:

Dispute with
Cradai Bureau?:

Decepton/Misrepresentation

:  Dispute with’
Credii Bureau -

Responded?

" Member o
{ armed forces or:
: dependent?;

: Dispute with
! Credit Buresu -
: Resolved to
! Satisfaction:

httns://www. consumersentinel. gov/
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Consumer information

Consumer
: Complaining
¢ Company/Org: :
;, .. { ......4;...............i:é.g.t...ﬁé.&;ég..IWI...............................................................................................................
Address 1: | Address 2
”””””””””””” City: San Antonio T e exas
: Zip: [P)E) Gountry: UNITED STATE
Ell:i’a’r;{é ey N C e ¥ ﬁi’éikl R 1 I R
Fax Number: - SR N .. S
[ . age Range:
' / Soldier Status:
.................. B O, e

:Soidier Station: |

Subiest

Subject: ?iemma Builder kim Marketing For Yemma
Address: 8322 k. HartFord Drive

City: Beotisdale State/Prov: Arkansas
2P: 85255 Country: United States

] Emaii: 'mtemetieads@yahoo com M URL: htipdfwww Vemma.com

_AreaCedei 800 T phone Number: 6706414 T
Ext: ! Subject |D

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, Grveineirieeriniins L

Subject ?i) Subject ID
Issuer State: issusr Country:
¢ Representative é\ficteria Berman Title: Ugpline Leader
S5 S S
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{Record # 100 / Consumer Sentinel Network Complaints

Rafaranas 13826391 v.&%&vgé;&,
Number:, ; Reforence
Number:
. language: English ContactType: Complaint o
Source: Tonsumer : DNC? N

Comments: Eompaﬁy has mis-reprsented the integrily of product while making inaccurate stalements regarding the value of

ﬁrzt; -oxident within said product,

Ty BB
complaint’ Resolution:
resolved?: !
Bata:

 Reforence: |

Entry{}ate

: Updated Date:

Compiaintf‘i‘(: Onime Compiamt Assistant (CIS) fPr‘oﬁuct Service

4232008

Health Care: Dietary Supplementsiterbal

Source: ; Cade: Remadies
Amount:’éi&g?z Amount Paid: $19.95
bt il B DI D
Payment iﬁank Acoount Debit ’ Agency intemet
Method: ; Contast:
Complaint 4/18/2008 Transaction
: Date: : Date:
¢ nitial Contact: Hnmrnetiﬁ«maii initial
Response;

Statute/Rule: TFTC Act Bec 5 (BCP) Law Violation:

Deception/Misrepresentation

Topic : Dispute with N
: Lredit Bureau?:
Dispute withg Dispute with

! Credit Bureau -/

: ¢ Credit Bureau -
Responded?: : :

: Resoived to
! Satisfaction?:

: Member of!
s armed forces or!
dependent?:

: Consumer information
LConsumer
! Complaining:
: GompanyiOrg: :
- First Name; [21©) Last Name: [D)5) |
.................... aeae 1] s o
City: Klamath Falls State: Oregon
Zip: [0)E) Country: UNITED STATES
_Home Number: “wormumher ””””””””””””””””””””””””””””””””””””””””””””””
i Fax Number: ! : Ext:
,,,,,,,,,,,, é;«ﬁ{i{"i{b){fﬁ) | RIS S ’A’g’é Ifié}{éé;' G
Mititary Service: Soldier Status:

i Soidier Station:

....................................................................................................................... Einisz oo S
Subject: {%’@mma Builder

B35 VNN

: City: ‘ State/Prov:

ZP: Country:

Emaii: - : URL:

Area Cude: 800 Phone Number: 564

Ext: Subject 1D

: Type:

Subject D! Subjest 1D

éissuer Country:

Issuer State; |
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! Representative 4/15/08 Title: |
Name: °
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Additional

FTG Reference 13825854 g Contact Type: Complaint Griginator
Number: : Reference
Complaint FTO Call Center g s Consumer
Sourca: i
Agency Contact Phone ! Entered Date: 5/28/2008 1.50:06 PM Entered By: LLAWRENCE
Method: {
Complaint Detaiis
Verified DT {Updated Date: Updated By:
....... Ak ok S S SO B SIS
Number of g First Gecurred 571472008 First Noticed
Accounts ; Drate: Date: 5/1/2008
Affected: !
Total Amount $0.00 g Total Amount 56.00 Theft Via Yes
Cbtained : Lost Internat?:
by Subject: ! by Victim:
Dig You : Did You Are You
Authorize g Receive Any Willing to
Anyone : Benefita?: Press
to Use You : Charges?:
,,,,,,,,,,,,,,,,,,,,,,, A S DN SIS DS SN
Inaccurate § inacouraie fnaceurate
Credit Report g Cradit Repord Credit Report
nfo.1: : infe. 2t Infa.3:
Credit Inguiry ¢ Credit inquiry Gradit inquiry
............................. LS -5 S S5 B
Member of
armed forces oy
dependent?:
Non-Monetary
Ham:

Consumer reports a takeover of histher internet acoountis} . Lenders involved: Washington Mutual. Consumer
siates that there is a suspec! and thatl the suspect relationship is unknown. The consurmer has not condacted any
of the Credit Reporting Agencies, Consumer has not contacted law enforcement, The consumer reports na non-
monetary harm, The consumer reports that the method of obiainment is unknown. The consumer reports that
the Internet was used, The consumer did not provide an atternate shone number,

Assoctated Institution: Name:Washington Mutaal, Type L ender, Notified N, Wiitten NotifietiN, Dispule Flag:M,

Comments: Address;, Phone:
Consymer
First Name: [0)6) | Last Name: [D)E) ] Micdle Name: [
Business Address 1 [B)E] Address 2;
Name: ;
City: ia Puonie StatefProvince: California Zip: [b)B)
Country: UNITED STATES Lived Hare Driver
Singe: License/State
D - issued
State
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, G
Waork Number: 2 Work Phone Home 1{b){6)
Extension: Number:
JFaxNember: o A A baiticns I8 NS S ... SO
Date of Birth: [C1©) Military Service Soldier
Branch: Status:
Suldier
i RepotedBy
,,,,,, FirstName: [0)6) | ... LastName: {{yF)
Business Acidress 1: Address 2:
Name:

httos://www. consumersentinel . gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1 ...
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zip: [PX0)

Gity: La Pusnie State/Province: California
Country: RUINITED STATES Wark Number: Work Phone
Extension:
Home|(P)6 Celi Number: Fax Number:
........................ Number: | )
__________________________________ Email: 3 I
: Subject
Suspect - 1
Alias First Adias Last Alias Middieé
Name{s): Mame{s}: Name{s}):
Company Vanuna
Name{s):
State: Zip:
e B e
Phone Ares Kumber, Extension: |
Code:
Relationship: Additional Method of |
information: Obtaining

information: :

Alias First Alias Last Alias Middle'
Name{s): Mame{sh: Nameis}): |
Company
Name{s): .
....... Address %2 POBOXOITT oo BUICSSZL L s SN, EHERSAOOR
State: California g 945656 Country: Linlled States
...
Phone Area BlO Number: 3458403 Extension: |
Code:
Relationship: Additional Method of
information: Obtaining :
information: ;
: incidents
L
Theft Type: Internet or £-Mal] - i Date of Theft: Theft Amount:
Intarnet Account :
Takeovar

Law Enforcement

LE1- ' Contact State/Province: |
Bepartment: Porsom:
Phone ! Motified Law No Report No
Number: Enforcement?: Taken?:
Report Report Taken
Number: Bate:

Credit Bureau

CRB 1 - Name: nong

httos://www. consumersentinel . gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1 ...

Notified?: Yes ! Fraud Alert on Yes Credit Raport Yes
: File?: Crdered?: |
Have Viglation{s):
Dispute?:
CB 2 - Name: Experian
Notified?: : Fraud Alert on Credit Report.
: File?: Orderped?: |
Have Violation{s}: -
Dispute?:
GRB 3 <« Name: Lquifax _
Notified?: i Fraud Alert on Credit Report !
: File?: Ordered?: :
Vielation{s}: -
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Have
Dispute?:
CB 4 - Name: Trans Union
Notified?: | Fraud Alsrt on Cradit Report|
: Fie?: QOrdered?: |
Have Viglation{s): -
Dispute?:
CB 5 - Name: Cther
Notified?: | Fraud Alert on Credit Report.
: File?: Ordered?; |
Have Violation(s}): -
Dispute?:

¥ Do Not Call Complaints

‘Record # 2 / Do Not Call Complaints

Reference 48243199 Is Phone in Yes
Number; : Registry?:
Comptaint 8/1/2013 {Product Service National Do Not Call Registey
Date: ! : Code:
Complaint Nationai Do Not Call Registiy Complaint Internst
Source; ! Channel:
‘Transaction 9/1/2013 Transaction 5:00:00 PM
Date: ! Thme:
Existing Yeos Pre-recorded Yes
Businass’ message?:
it R S S
Regquested Yes

entity to stop!
calling?: !

Conunients: 1 stopped doing business with this company in early August and asked to be removed from all calling lsts. | was
'msured ihis was done, but ihe calls coraﬁnue o come. F wamed this person that ihey would be reported i |

‘Gensumer

oGBSt Name: (0XO) o dastNames [OO) |
: Address 1: / Address &:

City: Norfolk State/Prov: Virginia

Zip: [is) | ‘Phone Number: [D)6) |

Subiect
Company ¥emma : State: California

: Name: | ;
¢ Country Code: ‘Phone Number: [780) 5744745

httos://www. consumersentinel . gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1 ...
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Reference 2 22179400 : Is Phonein Yes
Numbser: Regiutry?:
Complaint 3/27/2009 Product Service National Do Not Call Registry
... B S O | ettt ettt bt b
Comptaint National Do Not Call Registry Ccmpiamt Intermet
Source: : Channel:
Ffransaction 3/27/200¢ Transaction 2:00:00 PM
Date: : Time:
Existing Yes ¢ Pre-recorded Yes
‘ Business’ message?:
! Relationship?; | :
: fRequested f\’es

entity to stop!
calling?: :

Comments: :

Consumer

First Name: [P)0) Last Name:

Wayneshoro

ZIP {b){6) Phone Nﬁmher
. e S Sub}ect
Company Momma State:
Name: :
Cguntrycgde ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, PhoaeNﬁmher 808}59989(}‘1 ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

httos://www. consumersentinel . gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1 ...
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Reference 1 19884?56 Is Phone iniYes
Numbser: Registry?:
Complaint 7/26/2008 Product Service National Do Not Call Registry
. S DI st D
Comptaint National Do Not Call Registry : Ccmpiamt Intermet
Source: ! Channel:
Transaction 7/26/2008 Transaction 3:00:00 PM
Date: : Time:
Existingves Pre-recorded Yes
: Business! message?:
¢ Relationship?: |
: fequested Yes

entity to stop!
calling?: :

Comments: j cancelied my subscription on May 23rd. | reguested o not have any solictation of any Kind, | continusd o
receive solictations and called again in June (dale unknown) and requesied again o remove me from all
solicitations. Their customer service number s 1-800-877-0777. Website: vw. vemma.com Address: B322 East
Hartford Drive Scotlsdale, AZ 85235 Thank you for your help,

Consumer

First Name: [OX0) tastName: [BX0) ]
Address 2:
City: m,t}wprts;a State/Prov: Arizona
21 i) | Phone Number: [(£)0) ]
Subiect
Company Mermma Nubrition Company : State:
: Mamae: :
! Couniry Code: ;T Phone Number: (888} 3149821

httos://www. consumersentinel . gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1 ...
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A7 Consumer Sentinel Network Complaints

§Rac¢rd # 101 / Consumer Sentina! Network Complaints

Reference 13107658 Originator
Mumber: ! : Rafarence
: Number:
Language: English ! Contact Type: Complaint
Source! Consumer DNC? N
Comments: {Product Name: My personal information was purchased by the company} | stanied recalving repeated emails
from c % .- ¢ called Yarms Bullder and a representative named Don Scolt on G2/25/08 - present. Me kept
waying, ' slease call ma {(scolidaco @sboglobal net & 361-648-1970) ¥ and "congratulations for
ervolling=eree your enroliment information™, Finally, | called him and asked who he was and how he had
‘ohisined my information. He exclaimed that  was on & business’ website and had given them my personal
information {probably from a job application on Careerbulider or Monster) , he purchased my information from
them. Alarmed and enraged | asked, "You purchased my personat information? { never authorized anyone 1o self
iy personal information.” To which he said, "Hay, hey, hey lady, it's perfectly legal o purchase an individuals
‘parsonal information”. If this is true, | wouid requsast congrass pass new legislation that makes this conduct
iteqall ¥ most newspapers in the country use www careerbulider.com 2s a contact point for job pastings, and
Trust me, | don't want to be on unempioyment as much as the state wanis to be paying me for it, | think i
weww careerbuiider.com and www monster com (another major source) for that matier, should be required io
pmv;cies Lsers 8 secure websHe format and stealthier policy regarding a buginess' "right to gather and collect
;rzformatam The www.michigarnworks org offers such a clayse. it may offer you a good example of format.
sThank you for your iime,|{b){6) |
Was the! Complaint
compiaint: Resolution:
(87
Refarence: |
Entered By: REROWNT S Entry Date: 3/3/2608
Updated By JOB Upd_ | m!ezm@t related Up&ateﬁ Date: 3/4/2008
Complaint ;FTC Onling Complaint Assistant (CIS) Produet Sewice Busingss OpporiuniiesWork-Ab-Home Plans
Amount 50.00 . Amount Paid‘ $0.00
Reguested: |
Payment Agem:y Internet
Compiaint ;fE?lZO{ls *{raﬁsaction 202512008
: {ate: : Date:
f {ni‘;iai Contact: antemeﬁﬁmaii initia!
" Statuta/Rule: FTC ‘Act Sec b (BCP) Law leatian E}ecegﬁmmtsrepresentazim
Topic: | : Dispute with Y
....................................................................................................................... CreditBureau?
Dinpute wit : Dispaste with
| Credit Bureau ¢ Credit Bureau -
Responded?: ! ‘ Resolved to
: Satisfaction?:
Membar of
armed forces or!
dependent?: |
: Consumer Information
Cansumer
:  Complaining’
! Company/Org: ¢
First Name: {P)1O) ' Last Name: [P)O)

httos://www. consumersentinel. gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1... $/9/2013
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Addrass 1:|{b){6) Address 2:
City: West Bloomfield State; Michigan
Zip: [b)B) : Country: UMITED STATES
v I o R 17
Fax Number: | ‘ Ext:
o Ernai: [T P
¢ Military Service’ ; Soldier Status:
3 Branch: * S B
ot S
I ... . SN
: Subject: Vernma Builder
Address: §146 Pinecroft Drive
City: West Bloomfisid StatefProv: Michigan
219 48322 Country: Linited States
Emaiir : URL:
Area Code; 248 ‘Phone Number: 496.-4851
Ext: : : Subject 1D
; Type:
Subject i) : Subject I
Issuer State; @ dssuer Country:
| Representative Don Scott : Title:
{ Name: /
httos://www. consumersentinel. gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1... $/9/2013
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{Record # 102 / Consumer Sentinel Network Complaints

Rafarane 129(}1387 .v.v.v,v,v,&%&géi&,
Number:, ; : Reforence
§ Number:
Language: English ¢ Cotact Type: Complaint
Bource: Lonsumer BNC? N
Comments: ?{F’roduct Mame: VERRA PREMIXED LIQUID VITAMIN DRINK) | received several hundred email informing me

of a new business veniure. The date | was notfified (1170172007} is the date thet my leam was established and
then everyday they listed new members lsted Under my name. That i | become a paid member { will starl
making a ot of money. They informed me that thelr was no selling that they were going o create and give me my
iown web page. All | had to do was direct new members o my web page. H new members joined from my web
page they will be under my leam. After | paid the $60.00 dollars io become a paid member on November 11,
2007, | reveived & package in the mai dated on or about December 3, 2007 | picked It up from my P.O. Box on
Deacember B, 2007 | triad the product and gagged on it | couldn’ iake this produst and wanted 10 return the
proguct and sancel my membership. Hater lsamed that | was unable to get them o accept the return of the
product and they continued 10 ship the groduct 1o me after | canceled. | als iater leamed that they enroled me
into severat other companies that charged me additional monthly fzes! They continued to bill my clrdit card for
thess additional fees. | later learmned that | hag 10 recruit distributors fo make any money. | later leamed that this
was a FYRAMID SCHEME. | tried to contact the company but was unable o tatk with a live person, | vied i
ghispule the continued billing against my credil card but they lgnore me and stilf continued o ¢harge my credit
icard, | revelved a letter from my oredit card company Informing me that they are unabie 0 help me before |
‘canceled. Their is & ot more that | have fo say but bacause Himited | can'l,

Was th Complaint
complaing Resolution:
resolved?: ©
Data’
Reference

. Er‘ttz‘y{}ate S

/} Updated Date: 2/10/2008

CompiamijiTC Onlma Camp!amt Asszistant {CIS) :Product Servies Business OpporiunitiesiWork-At-Home Plans
Bource: - i Code:
Amocunt $80.00 Amount Paid: $203.90
i it S S B
Paymen Agency intemel
Method Contach:
Compiaint 2;"?!2008 Transaction 11/1/2007
....................... e I SN ...... 5 S
nitial Contact: Intemst/E-mall fnitial
: : : Response:

" Statute/Rule
Topac

FTCAC{SE’C&BCP} Law Violation: Deceplion/Misrepresentation
- Dispute with Y

: Dispute withﬁ
: Credit Bureau -/

Responded?

................................

: Member o
tarmed forces o

Credit Bureau?:

: Dispule with
¢ Credit Bureau -
: Resolved to
/ Satisfaction?:

dependent?; :

Consumer information

Consumar

Complammg

' : Company/Org: |

R (0 I ,,,,,,,,, e 11
: | Address 2:

P e
,,,,,,,,,,,,,,,,,,,,,,,,,, Zip: [O1©) e, SOUTEY: UNITEDSTATES
! Home Nawmber: Wm‘k Number:

Fax Number: | Ext:
e T
Mzt:tary Servn:e ; Soldier Status:
: Branch; i

httos://www. consumersentinel. gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1... $/9/2013
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{Soidier Station: ¢

Page 4 of 8

Subject
Subject: Memma
............. }{&{ii-'é;gE"%ééé"éiié}&;}%&"ﬁ}ii}'é ....................................................................................................................................................................................
: City: ;Scoﬁsdaie State/Prov: Arizona
21985255 ............................................................................... ............... P S§§i§"'ﬁ'ééiéé'§éé§§ ................................................................
..................... MG - oo SRE L
Brea Code: 38{}0 Phone Number: &77-0777
Ext: Subject ID
................................... I DL .5 B
Subject D : Subject 1D
Issuer Siate: | Husyuer Country:
Represeniative 1.isa Sanchez Title: Represeniative

httos://www. consumersentinel . gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1 ...
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{Record # 104 / Consumer Sentinel Network Complaints |

Reference 12988244

Originator

Number:, ; Reforence
: Number:
Language: English ¢ Cotact Type: Complaint

Bource: Tonsumer

Comments: jJCCC Fef # 10712121413260621: This company is based on a criminal fraud scam. Herg's how they do it These
erirminalg claimad that they were going {o pay me money i | became a member, basically $10 for each person
that signed up under me in thelr pyrmid scheme. 1 diditt get anything for these sigriups. That was lie number
prne. They sald that they were going to setup a web site for me io use 1o get people signed up under me. No
zsuch web site existe. That was e number two. They said that they would automatically put people under me.
“?hey haver't done that. Lie number three. They FORCED me io buy thelr retarded overpriced vilamins o be a
Frnamber” becauss you HAVE fo buy the bogus vilamins fo get paid for signups. Now | can't get these criminals
off of iy oredit card, They keap defrauding me every month and REFUBE to ever slop this scam. | have tried
icalling their phone number, but no one ever answers the phone. 've ried emailing them at every email address |
would find, but they never respond. | only got one single response, one time from thelr support emal address
fwhich told me to call thelr number to cancel this Traud scam. The number that no ane aver answars. t have
threatenad o fite oriminal charges, but they still refuse to respond and still refuse to get off my oredit cargd. There
is no way to return the stupid vitimans for a refund becuase everyone refuses 10 cancel this crap or give me an
RMA return number. And still, these criminals keep hitling my credit card every month commiting credit card
Fraud when they KNOW that | dort want the product, | have sent MANY emalls fo every email address involved

and none of these criminals will respond an

et rteeretst ettt st ssstrtes

Complaint
Resolution:

1op Piads Clondoibolbor Domalante ¥

Compiami_ﬂntemai Crime Complaint Center

¢ Updated Date:

Pmduc’t Service

3 TI2008
Shop-al-Home\Catalog Sales

Rource: | Code:
Amount’ Amount Paith $232.00
i it S S B
Paymen : Agency Exiemal Agency
Method: © Contact:
Complaint112/12/2007 Transaction
....................... e I SN ...... 5 S
 Initial Contact IntemetE-mail initial
: : Response:

" Statute/Rule:
Topac

Law Viofation:

: Dispute withﬁ
: Credit Bureau -/
Responded?

................................

: Member o
tarmed forces o
dependent?; :

Credit Bureau?:

© Dispute with
¢ Credit Bureau -
: Resclved {o

/ Satisfaction?:

Consumer information

Consumar

: Complammg
¢ CompanyfOrg: ¢

O I N EE{ ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,
Address 1 ;. Address 2:

. ity TARPERSTERR T Shatar s g
7 R B D Country: UNTED STATES

Wm‘k Number:
S SN -5 S

’ Cfpie) © " Age Range:

Mzt:tary Servn:e ; Soldier Status:

: Branch; i

httos://www. consumersentinel . gov/ lavouts/PrintRecordDetails.aspx?documeniNumbers=1 ...

9/9/2013



Untitled Page Page 8 of 8

{Soidier Station: ¢
Subject
Subject: Memma
............. O
: City: é‘*iarpeys Ferry State/Prov: West Virginia
s S D
T BN | s i Gkt S
: Brea Code: Phone Number:
Ext: Subject ID
................................... Y S .. S
Subject D Subject 1D
Issuer Siate: | Husyuer Country:
. Representative Title:
i obcon T SN
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